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Lesson 6: Trends and Issues in the Tourism and Hospitality industry
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BIG PICTURE IN NOWADAYS XISISIHR

2021 INTERNATIONAL TOURIST ARRIVALS

WORLD %
A 4% (VS 2020) 6

V¥ 72% (VS 2019)

EUROPE

A 19% (VS 2020)
¥ 63% (VS 2019)

AMERICAS

A 17% (VS 2020)
¥ 63% (VS 2019)

ASIA & THE PACIFIC

¥ 65% (VS 2020)
¥ 94% (VS 2019)

‘ , MIDDLE EAST
AFRICA " 7w 24% (VS 2020)

A 12% (VS 2020) ¥ 79% (VS 2019)
V¥ 74% (VS 2019)
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MOST EXPERTS NOW SEE A RETURN OF INTERNATIONAL
ARRIVALS TO 2019 LEVELS ONLY @024 OR LATER

WHEN DO YOU EXPECT INTERNATIONAL TOURISM TO RETURN TO PR@ IC 2019 LEVELS IN YOUR COUNTRY?
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Sustainable Tourism JRiFE RJIFEEE

X Type of tourism JiiERs T}

=> Existing in all kinds of tourism FTERFRB IRiEA

To achieve balance between environmental, socio-cultural and economic aspectsawhile developing tourism!

BREZERKEXAREIRE « S EMEE =S EmEIL T !

Environment 1135

Economy £&7%

Socio-culture €321t

Physical Integrity BSATEE 4
Biological Diversity =415 x4
Resource Efficiency B3UERE IR
Environmental Purity IB1855:2

Economic Viability &2 a7
Local Prosperity & {4 2588

= FF

Employment Quality EEE &

Social Equity #t &2 14%

Visitor Fulfillment kil 5a 5
Local Control ih& &1
Community Well-being #th& &4t
Cultural Richness X{G¥&43 14
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Paper 1 MC £—if}2R8

Q1

oo w >

Q2

o0 w>

Which of the following measures can sustain local prosperity?

LU —IBH At B R R R E R ?

Hire foreign labor @ FBEISMNEEN

Recommend tourists to stay in chain international hotels # 7Tk & A {3 a8 R H IS
Encourage enterprises to purchase environmentally friendly products BB 21X IR R B i
Recommend tourists to sign up for multi-day local tours #7T ik & iRE 2 H By Z=ith i

Which of the following CANNOT achieve the goal of.environmental purity?
U T —IEREEERIRIRFZNEIE?

Use electric cars {EFEENE

Use filtered water instead of bottled water {8 K AR EHEE K
Use water or rail transport instead of air {5 FB ok i3 ER IE i 155 AR
Use solar power to generate electricity A AFREERE
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Q3  Which of the following goals can be achieved by opening facilities to people with disabilities?
I AN FRREA AT UEZ U TH—IEEZE ?

Social Equity #t &A%

Visitor Fulfillment ikiis B2 ES
Employment Quality [EE&E =
Community Well-being @& @4t

o0 w>
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Globalisation 2Ek{t

“Globalisation is essentially a process by which an ever tightening network of ties that cut across national political
boundaries connects communities in a single, interdependent whole, a shrinking world where local differences are steadily
eroded and subsumed within a massive global social order” (Mowforth and Mundt 1998:12).

MRIKCEA FR—EATE - Rk HERZHRFRAES > EEEKBEUEBUEHE F o R AENRERFSIER » fA—EE—
BRKENER— —(ERSEREME iR > T—ERENIRIKEERE Z e, Bith 2 ERZEER BT E RS EGE
(Mowforth &z Mundt » 1998 &£ » £ 12 &)

08



Globalisation and its impact on tourism development

FIKMEREHRERERNTE

Commodification and trivialisation of local cultures a1t
Americanisation ZE I BEFEELR
Free flow of money around the world where the highest rate of return on investment.can be earned B2k BHRENERF

BRI A R

Homogenisation X1EREEA1E - all cities look the same
Demonstration effect ;REE X4 FE
Import western products 5| AFEH Efa
Multinational business expansion EBEt¥RE

Exploitation and Fair Trade HIFIRAFE 5

. Tax relief JRIBER
Low-paying jobs for locals Zsithi2 {18 %7 T kL
Demand for local natural resources 5fZR &t B AER

Hire local people to develop potential human resources [ER 2 ERREERUZERBENANER
Shared tourism revenue = RiFFUTA
Making business more transparent and accountable through environmental and social assessments i@iBIRIFEM T G

FERMEEEBEAKEEE o



