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The Difference between Traditional Marketing and E-marketing

BaRmin SRR E s S HRR =R

Traditional marketing

BamhinEHRE

E-marketing

= hin'=HER

e If the company provides products that customers
need, market research must be done to find out the

e Learn about their preferences based on past

Pmd;' ct preferences of customers. purchases.
B AN CIRHEBEEEENEm BIFH IS RIFATE R E 0822 7 B FIRI S 9f -
HEEENELRT -
e Find product-related information and prices easily,
e Customers must go to the store to compare the price making prices more transparent.
orice beig)te making a purchase ofus,lon . SR EmBEENTER » QEBRNERER
P EABTEISRICBREEBFERERE - = °
e Stable Price. e Product prices can better reflect demand, such as
EmEREHERAIEE auctions.
EmEREERRFEKRGINFTAEHERIGHE -
e The company needs to have a brick-and-mortar  No need to have a brick-and-mortar store, can
store. reduce rental costs.
Place —AXME » EEERREEEEEH HERGERIEH > PLREHEE
PP E e The business hours of the store and the working « Customers can buy from all around the world.
hours of the employees are fixed. HRZ MR EEEEREE -
FITHEVEEFE M E TN IERFEEEER ° e Trading 24/7. BJLA2A/NEFEITRS o
Promotion e [Itis expensive to advertise in different media. e Using e-media to advertise is relatively cheaper.
HE ZUARNENEER > EBERSEGm - A AR EMHEENE R EHE -
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Characteristics of services BRFBZEI4F 1%

Characteristics of

How companies can improve the

: Definition : : . . Other possible methods
services oo service quality through training B (BT A F 1
BRASROE S ET A EE B IR T RS SIERIRETS
Through training, employees ¢an be .
. . | Improve store environment,
Services cannot be touched, held, more confident and persuasive In . .
oy ens . equipment, uniforms, etc. to
Intangibility tasted or smelt. appearance andexpression, and demonstrate ood Jalit

EwA M RS ERS « ERZ) - BZARE -« | theircredibility can be enhanced. £00C Jua L.

BRAZRIFIIRAZIRY

ZEiEsEl - SEIIMNRNREANE
BB{EMHART - A ETHFRIE

&G EIRIE

BRER -

e~ wlliREFURT

Inseparability
AR ENE

Services are generated and
consumed within the same time
frame. The communication between
them is the main point of deciding
customer satisfaction.

TRARTFRVE E M (E R TE R —BSfElE
1T - MBEZENEEERREREY
RFFmEREENERERE -

I.IJ

Through training, employees can
master good interpersonal
communication skills and provide
more thoughtful services.

FEdEdl > ETEERIFHIAIRER
%15 > TIE'f/\E\}—J%IJEIl‘JHE?% °
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Characteristics of

How companies can improve the

: Definition : : . . Other possible methods
services oz service qu?lljcy thﬁrough training (BT AEHE I
ARFFHIFFIE EReIAEE RIS AR EE o
Each service offering I1s unique and
cannot be exactly repeated even by Through training, services can be Part of the service Is replaced by a
Variability the san:%e servic:eaprovider more standardized, unified and high- | robot. Regular §pot checks on
2 st —E{EE AR IREE PR EEIAR gu\ahty; employee service levels
= BERSEAE - EMEEE—RIFIR | FBEEl - FERFrAIAERELS i HWMAEEE D IRFS
HE > HIRBFEREARNECES | —{EFEETL T HAHE B T AR5 7K
%I,E A 2 \gjgé ﬁ'ﬁuiﬁ,ﬁjﬁ\ °
Demand side:
Differential pricing, cheaper than busy
nours during non-peak hours.
Adopt a reservation system.
. . . Supply side:
Services are limited and cannot be Z:\i;nhgvrcfcl)ogssrsdﬁa;?eer’;:zc\gzen Hire part-time stait during peak hours
Perishability stored, saved, returned or resold. deals to Increase service availablility.
2 #nE te RS 28 HAFRAY K‘JM“”@#JE '

BT HRHEIER

aall & Tt 5 sRAF A /AR 5T
AR5 °

z*ZFE—RTj—T .

EMEE » IFRICIFERERZETRFERUX
%@ﬁ

PRABFEAYH)

it

EQ'%E%{/\IYC:F_'_ :
EZICISEIE A RS TR AR (HIE
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HR Functions in Essays s XA N EEEIRINGEE

Recap of HR functions A& REIRINEEE R

« Human resources planning A1 & RIRE]
o Staffing HllE & T 4Rl
e Performance management B T &4/ T{ERIRFZ

e Compensation and benefit management il A1taF =L
e Training and development 1Z:I|F125 &

e Maintaining a harmonious employee relationship FZZEEEBE A ER

i
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Essay examples {5lF

Example 1: Measures to support employees with mild intellectual and physical disabilities

Blf— : IREEEREREISZIEE & rfaht

HR Functions A &R EIBINGE

Human resources planning
ANEFARE /
Staffing Allocate jobs and responsibilities according to their abilities
HllE 8 T 4wl A FEMMIrVEE 7070 e LAEM s =
Performance management Give more frequent feedback and set reasonable performance standards
8 1TE&/TFRIRT* 42 FEUARRAIEIER ST E SEERIRIRIEL
Compensation and benefit management Ensure a fair remuneration system to maintain their positive work attitude
FRENF+EF EE IR 2 RO R BN S B DA% P LE B R TIERGE
Training and development Training programs to help them learn and practice
I 2l /gRst BIABYfth PR B AN B
Maintaining ?ell]:tii‘:]nf:i(:ous’ employee Understand their needs and feelings, avoid discrimination, and improve their self-image
BREBEBANSE sZMPNFEENERS - HRIE - BAMFINBEERER
*Re-training Simplity work steps and provide them with special tools and equipment
TERIEN L TIED B R AR AS N T EMzsM
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