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HBAIRFER About this Service Guide

7 Now TVERHIEFEA BN Now TVARAS » FRFHBIR Now TVEREEE R 2 BIENE—SER o

HIF Now TVIRISER - REEHBER HMEZTERERR Now TVIRE - SAREHRIE Now TVEEBBINTIBHIA RIS - SBAFABERRIES -

This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Application.

Please read this Service Guide carefully as the Now TV services entitlements, eligibility criteria and other important information applies to the Now TV services and New Media services
you may additionally subscribe under your Now TV Application.

EE&# Important Information
PR FER Service Providers
AT (PCCW Media Limited) 45 Now TVIRFI R M (ATnowtv.hk T #1) RAMRMIEmRA Now TVHRR °
PCCW Media Limited (Z 32 &1 1% 824 PR /A 5]) provides Now TV services upon the Now TV Terms and Conditions (which you may download at: nowtv.hk) and this Service Guide.
B MOOV (Hong Kong) Limited # & MOOV RISER R (AR http://moov.hk T &) KAMRKIERIREMOOVARE °
MOQV (Hong Kong) Limited provides MOOV services upon the MOOV Terms and Conditions, available at http:/moov.hk and this Service Guide.

B PCCW OTT (Hong Kong) Limited 1845 MEDIA BREHEZR R4 (TR http:/media.now.comT &) RARKIEERHEMEDIA now.comiRi « BERMEE » AR AEARBIEHT
SEMOOVER#% MEDIA.now.comfRi5 B A "HiR B mE" o

PCCW OTT (Hong Kong) Limited provides MEDIA services upon the MEDIA Terms and Conditions, available at http://media.now.com and this Service Guide. For easy reading,
we may also refer to MOOV services and MEDIA.now.com services as "New Media services" in this Service Guide.

B Club HKT Limited 1 %5 The ClubfIkZ R 8] (REIETEHE https: fwww. theclub.com. hk/tncé REBIEES 3 gﬂi—l}%]ﬁ httos://www.theclub.com. hk/polic LM&H@&EFH HEFRA
AR HAEIE The Club - —EBERERE - The Club WEERRELSERNBESHMBET (LB Now TVIRES T REBRY) N é*%ﬁ%*&{ %% Clubpoints * i
EER/FERARERE o H2E The Club 3L (nttps://www.theclub.com.hk) ZEERE -

Club HKT Limited provides and manages The Club, a member loyalty program, upon its Terms and Conditions (available at https:/www.theclub.com.hk/tnc) and Privacy Policy
Statement (available at https:/www.theclub.com.hk/policy) and such other applicable terms and conditions. Members of The Club will be awarded with Clubpoints which are
proportionate to the qualifying spending for eligible HKT services (which do not include the Now TV or New Media services), and are able to receive and/or redeem various benefits.
Relevant information can be found on The Club's website (https:/www.theclub.com.hk).

[ | HKT CSP Limited $E%§My HKT 24 ﬂﬂ&%LI‘sE&%éﬂﬂ(?Fi’ﬂ}%‘JEMy HKT HEhtt Ps Jlcs.hkt.com) REREABHRIZASEMy HKTEERETA o My HKTERFE ZERMy HKT
%ttps :/lcs.hkt.com) &My HKT App (5578 [My HKT| ) I1— 1@’*i§‘ﬂﬁﬁﬂﬁmﬁ 75 HKT &M@, PCOW 5, B 405 LR (Bl LT~ Efﬁeﬁ/eye Now TVR/gE L
FEERE) - AR HKT CSP Limited EBEARE A LR EERNERREHNZT A BEAEREHMy HKTER o

HKT CSP Limited provides and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy Policy Statement of My HKT (both available
at My HKT website https://cs.hkt.com). My HKT account allows you to manage some of your service(s) subscribed with the relevant member(s) of the HKT Group or the PCCW
Group (such as NETVIGATOR, Fixed Line / €Y€, Now TV and/or certain mobile services) through a single login at My HKT website (https://cs.hkt.com) and My HKT App (collectively,
"My HKT"), as well as HKT CSP Limited to register and manage your My HKT account on My HKT as your agent, subject to the applicable terms and conditions.

BXIEIE Things You Need to Know

W B35 Now TV : REEH Now TVEREER - EALNARE Now VREE L BERARAEREASAALRAGNER - NABARBEEMAARIRGRELE Now TVEEE

Fﬁ%ﬂ@ﬁ&ﬁ%‘f%ﬂélﬁ * X, Now TVEREESHBEMEMER : AALNRNEFRYASKENEVTEEASREERE - IWEBTZELE - SHHZR[BARELE  ZRFH

SEERBENREE B0 Now TVEBRFAL A ZEHBR g@%%ﬁ&{ iRZZZRER)  BWARAMRR (WERER) FEALTBNENEEES  RARHEEL B8
5 Now TVE 5 (FARAE Now TVERGEEIR T U ELMEART) MR OBRAR AIBRREZEN Now TVRFERCERE

Now TV APPLICATION: When processing your Now TV Application and your Now TV Application contains any missing or incorrectly entered charges that are payable by you, your
selected options in a Service Plan in your Now TV Application is not offered by us as specified in this Service Guide or there are any other discrepancies, then our customer service
will contact you as soon as practicable to rectify such discrepancies and we will resume processing your Now TV Application when all discrepancies have been rectified. Your Now
TV Application is subject to our approval (which will depend on considerations such as the provision and availability of broadband lines). If there are any circumstances which may
affect our approval of your Now TV Application (such as scarcity or lack of broadband lines), we will contact you accordingly, otherwise, your Contract for the Now TV services (and
other services under your Now TV Application) shall be deemed to form at the time when your Now TV Application is approved and accepted by us.

B 25 Now TV : BUERHALRNERR Now TVEREEE BEF30RME Now TVIRES &AL EAT R 5ok Now TVIREBMZ R T1F » BAIAL AREBABUEEZE Now TV o
Now TV SERVICE INSTALLATION: You must allow installation of the Now TV services to be carried out and completed at the Now TV services installation address within 30 days
of the date of your Now TV Application. Otherwise, we reserve the right to cancel your Now TV Application.

| ﬁ]u TR Now TVERTS ? : BRAZ KILTRMERRGRAOABHAAR  ERLITRAMEFEDN Now TVERESE Now TVAS (R Now TVIREKIAS) © 24T
RIS - 5 Now TVEEE A Eﬁ%ﬁﬁ%ﬁ‘ﬂ&i%&ﬁm TRUEMNAERERAEES (RTRRANE) B8 ﬂﬂ%ﬂi MEARAR A% EE Now TVARE  Now TV
iﬁA IR  AEREKEEES (WEA) TRNERALERREMEEER Now TVIRE BNA L BEBRILEHTBERENTE  NALFERRE Y18y
469 Now TVIRHETE - EUHEALINEFRBAKZRERRAIL Now TVIRE - BEREE BREECAILTTRRERR - FUABALAEEREASAEBALFRY
PUNGLEFEE  ALNERRBNE - RYBRAE - AR TREEREFHEE Now TVERE - Now TVES - HERIRE - BERBREEEEXNEENRERILERR
HAEURE o F1EFE2H Now TVIRFURHE126% -
CAN | TERMINATE A Now TV SERVICE?: You can terminate your subscription to any Now TV service or Now TV Pack (meaning a pack or bundle of any Now TV services) with
a Commitment Period on 30 days' prior notice to us by giving us a completed termination request form. However, if you do so, all New Media services, other optional services and
optional premiums (as the case may be) under your Now TV Application are non-severable services and will also be terminated at the same time and you are required to pay us
the Early Termination Charge and other Cancellation Charges specified for such Now TV service, Now TV Pack, New Media services, optional services and optional premiums
(as applicable). Upon termination of your subscription to the Now TV services, your subscription to New Media services will also be terminated. Termination of your subscription
to the New Media services will not affect your subscription to the Now TV services. You may contact our customer service hotline to obtain the termination request form for the
Now TV services, optional services and optional premiums you wish to terminate. For termination of your subscription to the New Media services, you may contact our customer
service hotling or through online account management at its service website. Depending on circumstances, you may be required to pay us the Early Termination Charge and other
Cancellation Charges specified for the particular Now TV service, Now TV Pack, New Media services, optional services, optional premiums; and (where applicable) compensate us
for the value of any premlum recelved by you. Please refer to Clause 12 of the Now TV Terms and Conditions for detals.

B RBRRESEREEHREFER ? : £ Now TVIRE - Now TVASSMERBBAFNERS AL AREEARA - ARERAANR  FBAAEREEY  FAFSE
1 WHE i #?:ﬁ %‘“}Efﬁ Now TV - Now TVAASSERIER - 52043 A LT 830K ‘MNE“EU%EJ:“THEE’JH{@HJ%F% N=AEEBHEALTEEE
Now TVHR# » Now TVASHA R - SADINSARARERE Now TV Now TVEAE  KATAERENEHNAZISNNERRDES  RERAKL AR
Now TVAFRE AT IE A B EMAZSHBRA - SETSH Now TVHERR A E21 6 221 76 « SATBEEY  AAmERRAANNEEHAARRTER
WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: At the end of the Commitment Period of a Now TV service, Now TV Pack or New Media service,
if we are unable to contact you, you do not contact us or you are undecided as to whether to renew your existing Contract, we will continue to provide that Now TV service, Now TV
Pack or New Media service to you on the terms of the existing Contract on a month to month basis until you end your subscription to such Now TV service, Now TV Pack or New
Media service by giving us at least 30 days' advance written notice (or such other period we specify in your Now TV Application). Whilst we provide the Now TV service Now TV Pack
to you on a monthly basis, instead of charging you at the rate payable under the preceding Commitment Period, we will charge you at the prevailing month to month rate published
from time to time on our Now TV television portal. You may refer to clauses 21.6 and 21.7 of the Now TV Terms and Conditions for details. For New Media Services, we will charge
you the Month-To-Month Rate specified in the existing Contract.

B BEATEEREGEN ? f“‘Jzﬁaﬂﬁ SABEIMVEESHNAR - ER Now TVERTS  Now TVAASIERRAENAES « ZXTREER Now TVAREH) - Now TVA SR REAH S
R LHEHRRREEL
CAN | EXTEND THE COMMITMENT PERIOD?: You can extend the Commitment Period of a Now TV service, Now TV Pack or New Media service by agreeing to an additional
Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the Commitment Period of the Now TV services, Now TV Pack or New
Media service.

Now TV Service Guide 280323 ~ © 2023 PCCW Media Limited (E: B RHEB AR A F) Page 1 of 7 an HKT company



W WP SRRETIER 7 : RARFALER Now TVIRE - HERBRHRERRBAE (RARBIEEGE) A LARENE - UWEY Now TVIRE - HXRRERBRRYE
HFTB BRI « FHEFSH Now TVIRRR IR 8204
WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change all terms and conditions of the Now TV services, New Media services or optional service by
publishing the changes online at the Now TV services', New Media services' or optional services' websites listed in Section G of this Service Guide. Please refer to clause 20 of the
Now TV Terms and Condmons for details.

B AR f]pﬁ i B 7 RERAASTEA BULERAARNENEERRZRALILTE Now TVREEAL R EHNEMNLL - BEFERL RSMNZ MG
#SH °
RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES?: Unless we tell you otherwise, you are required to return our equipment to the address that we inform you at
the time you terminate your subscription to the Now TV services. Please refer to the termination request form for details on the arrangements for the return of our equipment.

B & : & Now TVIRBSEARBANMLABHEES - ARRTENEKEMEER  EEMMBITE Now TVHE?%E’JE*@IW A AR ETHE Now TVARES A E)TRE

FEERMESA LB o A - AAFTHCKBLLTEER - HETBNTERERIEAL B8  BHRBER Y BLELEN  £5LUE Now TVEBHZEFEL
WIBS - BRE Y SRLUBEREE - SMNow TVERE 2 B R (BRES2)SiNow TVERB#H %E(?_ﬂ%iﬁ“f% BRREYERF)-
MOVING HOME: If you move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no coverage of our
Now TV services at your new address, we may not charge you the Early Termination Charge for the Now TV services if you choose to end your subscription to the Now TV services.
However, we may charge you the other Cancellation Charges and your subscription to the New Media services will also be terminated. Please note that certain channels cannot be
received on Lamma Island and a different set top box will be required to receive the Now TV services on Lamma Island. You can refer to the Now TV Services Menu (Minipack) or
Now TV Services Menu (Super Value Pack for Lamma Island Customers) for selection of channels which can be received on Lamma Island.

B RE  AHERATEABNEASIRSE W0F) HERKE - REREUERH B REAEATEENEBiY -

BILLING: You may receive separate bills for the bundled services (if any) at different dates. Bills will be sent to the email address set out in Section A.

B RS CEAEXNFENEATHHEER - BXAHRESEHMERERENFAEENENREARBLESS - B - ERBHEBIRANERBNXANRE S THA
REFEHERR S -EARNEEREEERRENS —RENECSER » IARXA Now TVRBRATRERBHEMTE « BEASARAIEEN Now TVIRE R HFIERIREHT
BAERTEERNCME  ABRESURERERS - FEESH Now TVIRHR KA E12.50% -

DEPOSITS: You shall be responsible for all charges under this Contract. Deposits paid by you will be jointly held by all our service providers who provide services to you. Deposits
paid in relation to a service provided by one service provider may be used to pay outstanding charges in relation to another service provided by the same or another service provider
within the PCCW group companies or used to settle the outstanding amount of any payment for the Now TV services and/or New Media services. Any remaining deposits will be
refunded to you when all charges are paid at the end of the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services. Please refer to
clause 12.5 of the Now v Terms and Conditions for details.

B ifl2 RiRES 2 SR R EERA L TRERERSN—ERBLAREAERNERARART N LAARE 2SS ERERERSNMIREZR 2B LITREN
Eﬁ*ﬁa {E}ﬂ%%tﬁﬂﬁi%ﬂﬂ)ﬁzﬁﬁ‘lﬁsé/ﬁwo

MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES: When you are using a NETVIGATOR modem for more than one service using the same

transmission bandwidth or path and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the bandwidth

available when using the NETVIGATOR Services will be reduced.

et NI GAR Now TVERZEE Now TV Application
ABji SECTION A ZF&#} CUSTOMER DETAILS
B Now TVIREZEbE « AARME S Now TVIRE 23tk AMEBAAL «
Now TV service Installation Address: The Now TV service installation address will be used by us as the correspondence address.

Bﬁﬁ SECTION B A‘miﬂi CONTRACT TERM

174 R15)  E5IPARZTE Now TVIREMAGEE - MAKE S EBEANEE Now TVEBEESTRENEERER / AERESR / EERE £
T @m#%ﬂ%?ﬂﬁﬁ *ﬁﬁﬁﬁnﬁhﬁfﬁﬂﬂ
i. £ B BRREERERD
EEFIBRITASR/AEMEERY  MZASREERBNENAAREBRERA  AZASHE—RE_BARES  REMENBEHEZREET—ARESHB (DR
BORTEE—RE—MEAGE)  MAEERBNE—BRAFES  SEMENACHEZREET —ERERYA(PRORTEEE—HAHE) - ZAGNE-RE—{HA R/
i%ﬁﬂ&i%ﬂ’ﬂﬁ—@ﬁ RS B B RIS R AR Bt 12 18 2430ME A AR ZESER10- 16> 2528{HALE  MABERBEER11 17 28R0EALE -
ii. £ A BRRERSNE A2
EEFITRBTASR/AEMEERS ﬁ'ﬁu,ﬁA:Szi”EHEi%E'JE;& AAREBMNE- Ak AZACR/ARERENE—BRZED HEMENARHEEREET -/
EEEE%%&;Z = (%I ?3@05%“1?% BRE)  MZARR/ABERBHE—EANREAEHSRIHAKR - £% - RF12 18- 4H0ELEES - ZAAR/ALERBEE
17 2330201 A LA o
Commitment Period (Applicable for Current Pack(s) and/or Value Added Service(s)): This is the Commitment Period which you agree to subscribe to the Now TV services. This
automatically applies to the optional services, premiums and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services. The
Commitment Period is calculated as follows:

i. Commencement Date falls on the 1st day of the Billing Cycle

In respect of customers who subscribe to Current Pack(s) and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s) falls on the 1st day of the
billing cycle, then the first and second months of the Commitment Period for such pack(s), are deemed to start from the Commencement Date and continues up to and including the
next bill cut date (even if such period is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start from the Commencement Date and
continues up to and including the next bill cut date (even if such period is less than 30 days). The monthly subscription charges in respect of the first and second months for such
pack(s) and the first month for such service(s) will be charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 10, 16, 22 or 28 calendar months for
such pack(s), and 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Commitment Period is for 12, 18, 24 or 30 months respectively).
ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle
In respect of customers who subscribe to Current Pack(s) and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s) falls on the 2nd or
subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement Date and continues
up to and including the next bill cut date (even if such period is less than 30 days) and the monthly subscription charges in respect of the first month will be charged on a pro-rata basis.
Thereafter the Commitment Period continues for the next 11, 17, 23 or 29 calendar months (depending on whether the Commitment Period is for 12, 18, 24 or 30 months respectively).
H5e 1 (3 RITHES) | ESIBRAREZE Now TVIREIAGEH » E—EANARRERAE—ABHALHE  HEER12 - 18924 NAEDNTESN RIBTH
12 18'2241@)% H’Jﬁ?ﬁﬁﬁﬁﬁm) MEEESREBEAREE Now TVRESTERNERRER /AR EEE  BTEARNTRERY -

Commitment Period (Applicable for Non Current Pack): This is the Commitment Period which you agree to subscribe to the Now TV services. The Commitment Period
commences on the First Billing Date and continues for the next 12, 18 or 24 calendar months (depending on whether your Commitment Period is for 12, 18 or 24 months
respectively). This automatically applies to the optional services and/or premiums selected under your Now TV Application. This does not apply to New Media services.

B B RS  ENBADABEE Now TVIRBZE 4 %% Now TVIRB N A - YAAEMER - 24 AHEAE Now TVIRE Rt 2% Now TVREHER A -
Target Installation Date: This is the target date which we will conduct installation of the Now TV services at the Now TV service installation address and may be subject to change.
The installation date shall be the actual date the Now TV services are installed at the Now TV service installation address.

W ETANBY  EHAARDTREE Now TVIRE REHIHEM Now TVIRISHTE A « £MAEATE Now TVIRI R &2 Now TVIRSHER AL -

Target Commencement Date: This is the target date on which the Now TV services will be made available at the Now TV service installation address. The Commencement Date
shall be the actual date the Now TV services will be made available at the Now TV service installation address.
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CHi SECTION C FR¥:t#] SERVICE PLANS
Now TVER Now TV SERVICES

Now TV R 545 71 Mnowtv.hk E - Terms and Conditions: Now TV Terms and Conditions, available at nowtv.hk.

B & 2iE Premier Combo

R#5M% / #F) Service Description / Entitlements:

" FREERERP UM Now TVIRERGFER (BEZE) THEEZER TR Now

TV RIS R ER (FHBAS ) TBEN Now TVEASR / HSREE - TEEEZEE
B Now TV FR#% B 8% (BE 2 ) 5185 ° New or selected existing customers may
subscribe to the Premier Combo from the Now TV Services Menu (Premier Combo)
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Premier Combo are set out in
the Now TV Services Menu (Premier Combo).
TREEVER  ARANRTHIEEN Now TVAS ("BIAS") 28R BT
HIBRTAR U2 EM Now TVAS » 558 - FEAER/ B ° Customers
who subscribe to the Premier Combo and/or any Now TV Pack as specified by us
from time to time (each a "Current Pack") cannot subscribe to any other Now TV
Packs, channels, combos and/or offers which are not Current Packs.

2{ BiEESEE A5 ) 2-mth Free Trial Selected Channel Packs

BEEBIZE Eligibility:
0 EENERTHE 24 18 A AGEEMIARE « Customer must subscribe for a 24 month
Commitment Period.
" ZENAMMEAREAMFEER o Customer must pay for all charges by credit card.

" FREEESH G - bIE o For payment details, please refer to Section G -
Other Charges.

FR# A% / #F) Service Description / Entitlements:

" EERBEF AR Now TV R R ERBERESE Now TV RB=RER (RHE 1
1 EREEHE [ RUREIETE Now TVEF ) FTBEIMEE (24 BARES)
Designated existing customers can subscribe to other channels from the Now TV
Service Menu for Minipack/Now TV Service Menu for (Buy 1 Get 1 Free Special Offer
Only) [For Selected Existing Now TV Customers] (24 months Commitment Period).

" oA BEEEERARHANBETRAEREE/SEEREENE 1 R2EAER
% BERFPRESMAAS0RBAARNRRBALLZHE T8 MESMER
& BT AERSE/RERRERE A RE  The monthly channel subscription
charges for the 2-mth Free Trial Selected Channel Packs and the SD Connection
Fee/HD Connection Fee will be waived for the 1st and 2nd months. From the
3rd month, the monthly channel subscription charges and SD Connection/HD
Connection Fee will be charged each month unless customer gives us advance
notice of termination 30 days before the start of the 3rd month.

HEHRIEE Eligibility:

" EERBEFANE 2 A RERBHBE (Z Now TVASEER Now TV
PR E 8 2 BRIRTIEER B8 ) 5% ) - Designated existing customers can
subscribe to 2-mth Free Trial Selected Channel Packs (the channels available in
such Now TV Packs are set out in the Now TV Service Menu (2-mth Free Trial
Selected Channel Packs)

" SHEHEESHGH - EbE o For payment details, please refer to Section G -
Other Charges.

EEzE/ BNzE/ JEEEE / 585 Fixed / Flexi Combo / Channel Pack / Premium Channel:

FR# A% / #H| Service Description / Entitiements:
HEFTTRI TR 2] New customers may subscribe to any of the Service
Plans below:
H&EF A ftNow VRIS ik (REASHEN ZBRE 2 BIREEERAF 28T 2
£):TH Now TVAS o T IRISEHEITERNATE Y BFF  New customers may
subscribe to the Now TV Pack(s) from the Now TV Services Menu (Channel Pack/
Flexi Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only). The
following Service Plans are not available to new Lamma Island customers.
ABEEAS  BEAE  BNE - BT BEZEN/IRALATRE
EW Now TVAR('RTAR")ZEF » BTATRRTAS UM 2E M Now TVA
& B8 - BEAAK / B E - Customers who subscribe to the Channel Pack,
Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any
Now TV Pack as specified by us from time to time (each a "Current Pack") cannot
subscribe to any other Now TV Packs, channels, combos and/or offers which are
not Current Packs.
SBIE44 Channel Pack
" HEFETBEDE Now TVASH ATBAEMEMEIEE - SRBSEAE
WEFERHERA LTI Now TVAS (@ LITAM Now TVIRIEE 22
REASIASTHEA Now TVAR) » R ERREMEHEZDITHE2E Now TV
BE ) NBETRSRIZE - WEPRIEITBEL2M Now TVESR » ZEFH
HEIBEMRAL o iE Now TVASRER Now TVRRH B S (REAS)HIH o
MEFEENZANNTRABAS BITARTEEN 2 - EEE &
BE - (BAGHRBAST(FRRE)EMIERE - BUERFHT - New
customers must subscribe to at least 2 Now TV Packs before they can subscribe to
any Premium Channel(s). Customers who have subscribed to Premium Channel(s)
and wish to terminate their subscription to any Now TV Packs (a Special Pack or
Pack under the NETVIGATOR Now TV SERVICES BUNDLE is considered a Now
TV Pack) within their Commitment Period, have to ensure that they subscribe to
at least 2 Now TV Packs at all times in order to continue with their subscription to
the Premium Channel(s). Customer's subscription to any Premium Channel(s) will
be terminated if he/she fails to subscribe to at least 2 Now TV Packs. All channels
available in the Now TV Packs are set out in the Now TV Services Menu (Channel
Pack). Customers who have subscribed to Channel Pack on a monthly subscription
basis, cannot subscribe to Flexi Combo, Fixed Combo, Premier Combo, Channel
Pack (with Commitment Period) or Premium Channel(s) (with Commitment Period).
Credit card payment is required.
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EN 2 BIREIEERF 23/ 23 Flexi Combo Offer/Flexi Combo Offer for Selected
Customers Only

" HEFATBEN ZERATANow TVIRE BER(FBAR)THBEESN Now TVAS R
[RFEIEE o FEHN ZBIEER Now TVERHS B 8 (EN 22)508 - BB AE
RS O A E % (2418 B AGRER 2/ Z18) ° New customers may subscribe
to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from
the Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer
are set out in the Now TV Services Menu (Flexi Combo Offer). The monthly channel
subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi
Combo Offer.

BEZBIRMEEAF ZETE 2R Fixed Combo/Fixed Combo for Selected
Customers Only

" FRFABIET ZERTMNow TVIRESBR(EEAS)TBEN Now TVARR
(HAFEIEE o FTRIETE ZIEIER Now TVARHS B SX(1ETE 2 )58 o Lo4f8 A Gk
BB RRREEF 2T 2 ENIEETE A B SN EIRIEABHR < New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.

Hi ' BEFTTEL TR T2 New Lamma Island customers may subscribe to
any of the Service Plans below:
&Y BEFEZ Offers for Lamma Island Customers:

" E Y BEFTEERNow TVRESRER(E Y SEFER)TES 2ME Now TV
BRUARESTBEIMIERE - FIEEER Now TVRBER(E Y BEFEE)
I8 - mEFERURARATRAEAS  BTURRKIB(EARS)AELS
S (BRGEE)EMFEIEE  WANERFAF © New Lamma Island customers
may subscribe to at least 2 Now TV Pack(s) and/or Premium Channel(s) from the
Now TV Services Menu (Offers for Lamma Island Customers) at the same time. Al
channels available for Lamma Island Customers are set out in the Now TV Services
Menu (Offers for Lamma Island Customers). Customers who have subscribed to
Channel Pack on a monthly subscription basis, cannot subscribe to Channel Pack
(with Commitment Period) or Premium Channel(s) (with Commitment Period). Credit
card payment is required.
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HEZ TR TR 2IExisting customers may subscribe to any of the Service
Plans below:

" REEFAMNow TVIRERBR(EEAS/EN ZBIEE 2 B/ARIEEAP 2

EZEIBRESTE(BRAREA Now TVEF)):TiERE o Existing customers may
subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi Combo
Offer/Fixed Combo/Fixed Combo for Selected Customers Only).
ATEREAS  BEIEE  HNHE BEHE BECENARAL D THIEEN
Now TVAS(BRFTAR")ZEF » BRAMBRTARUMZE M Now TVES - A
B BREAK / SEE - Customers who subscribe to the Channel Pack, Premium
Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any Now TV Pack
as specified by us from time to time (each a "Current Pack") cannot subscribe to any
other Now TV Packs, channels, combos and/or offers which are not Current Packs.

$83E4 4 Channel Pack

" EEREEFTEERNow TVIRBRBER(EBAR)TBAM Now TVARR/AFEE
HRIE o BREEREARARTERCTEZD2ME Now TVASZEEEREEF °
FiB Now TVARSEER Now TVIRT B $2(58:EHS)FI8 - Selected existing Now
TV customers may subscribe to any Now TV Pack(s) and/or Premium Channel(s)
from the Now TV Service Menu (Channel Pack). Premium Channel(s) is/are only
available for selected customers who subscribe to or have subscribed to at least 2
Now TV Packs. All channels available in the Now TV Pack(s) are set out in the Now
TV Service Menu (Channel Pack).

¥4 2 Flexi Combo Offer

" EERERPUBEN ZERTRNow TVIRE R FER(EEAS)THEN Now TV
BER/AFEEE - IARNZZEER Now TVIRE B8N 28518 - 528
SBAERNESRIEARRR 4B FHEEZENZE)  REEAEHE (18
fEAREB2HENZR) - Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the Now
TV Services Menu (Flexi Combo Offer). The monthly channel subscription charges
will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer, the 3rd
month for the 18-month Flexi Combo.

E—#—E=:12 Buy-1-get-1-free:

IBE 2 BRMIEE AP 238 E 232 Fixed Combo/Fixed Combo for Selected Customers
Only

" EERARFUABEEZERTRNow TVIREHER(ABAR)ITE Now TVA

ER/DHFEIEE o FIEIEEZRIBER Now TVIRE BH(EEE)5IH o tt24f@
AEHEHZEEZ BRI AP 2 BE 2 BB B A BN EIRIE AR
RBBEARFER BT ZB/RUEREF ZEE 2 ENAEITE A BHNEM
BEE® - Selected customers may subscribe to the Fixed Combo; and other Now
TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu (Channel
Pack). All channels available in the Fixed Combo are set out in the Now TV Services
Menu (Fixed Combo). The monthly channel subscription charges for 24-month Fixed
Combo/Fixed Combo for Selected Customers Only will be waived for the 3rd and 9th
months or 18-month Fixed Combo/Fixed Combo for Selected Customers Only will be
waived for the 3rd month.

fEEREH Y EEFTIBU TR 8 Selected Existing Lamma Island customers
may subscribe to any of the Service Plans below:

Y BEFE2 Offers for Lamma Island Customers:

" EERAE Y REFAEERNow TVREHER(E Y ERFES) RRTESD2

BASTAR / WFRIEE AR Y BRPABREER Now TVIREE (%
YBZEFEE)JI% o Selected existing Lamma Island customers may subscribe to
at least 2 Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Offers for Lamma Island Customers) at the same time. All channels available
for Lamma Island Customers are set out in the Now TV Services Menu (Offers for
Lamma Island Customers).

HRERIEE Eligibility:
" ZEANRARR 12 1852418 BEGEH TR IR o Customer must subscribe on

a monthly basis or for 12, 18 or 24 months Commitment Period.

" BVIRE" REGTBAEY TAERNEMIEEEBEA ZM o The reference to

"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

" FEREEESHGH - £#UE - For payment details, please refer to Section G -

Other Charges.

FR#5A% / #F] Service Description / Entitlements:
" REZF{Now TVIRBSFRE — % — (R E24(8 BB EH2(ERNEERENow
TVEF) AR ES8STIREEAS - IR ERES —HAEIBSEEAS - Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

FE Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (avaliable to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

FR¥ME / #F| Service Description / Entitlements:
" ERTEBEAATIRREENE THEEZZEE < Customer may subscribe to an
Event Pass for certain channels specified by us from time to time.
" SZEINRREB B o The Event Pass will be terminated automatically upon its
expiry.

HEEHEIZE Eligibility:
" RENATEEEHREHE - Customer must subscribe to the Event Pass for the
duration of its term.

EIMATER - ERSEER (Now TVHTES) Additional Box — same channel list (Now TV Set top box):

R#5M% / #5] Service Description / Entitlements:

" ZFAEIMNTE—E Now TVEES » NNEEREAE—ERES - eye2T T
CYEREEHEFZUNARMEE (R Now TVEREMNRTRER - RAK
BIRBRES Now TVIRE LWEEIRY; MileVeREEESEMNS - BERBS
ERHEEER) o Customer may subscribe to an additional Now TV set top box
to view the same channels as those received through his first set top box, €Ye2
Device or €Y Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services;
and in the case of the €Y€ Home Smartphone, On Demand Services shall also be
excluded).

" RFERRBI AR R ARAL LT BARK NS AAXNRELALER
$1,500 ° Customer has to pay an early termination charge of $1,500 for termination
of subscription to this Service Plan before expiry of its Commitment Period.

B3%{BH : Optional Premium:

B ERIZE Eligibility:

" B NER ER24E AEGEEIMARE © Customer must subscribe for a 24 month
Commitment Period.

BFUAHMS100F U LIEETHRAE  BERFTRE—ME Now TVEER -
eye2T#gieyeREEREENRREER TSI N3MEA ° Customer must pay
a monthly channel subscription charge of $100 or more, and there must be a
minimum of 3 months left in the Commitment Period of his subscription to his first
Now TV set top box, €Y€2 Device or €Y€ Home Smartphone.

EFFIREEE—{E Now TVEER - eve2F#gieVeREEHEEHEREMN Now TV
PRI HZTHEINTHESE Now TVIEEZE © Customer may subscribe up to
3 additional Now TV set top boxs for the same Now TV service installation address
used for his first Now TV set top box, €Y€2 Device or Y€ Home Smartphone.
ABRAREGEANBETHERZ R BARTRE 8 Now TVHESR
eye2E#FeYeRELREE T o The registered name and installation address for
subscription under this Service Plan must be the same as that for the customer's
subscription to his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

R M% / #&F] Service Description / Entitlements:
" HREEREEE  BERHTAMRETEERANES o Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.

Now TV Service Guide 280323 ~ © 2023 PCCW Media Limited (B BMZHER A F) Page 4 of 7

BEEIRIER Eligibility:

" 25 BETHE 1852418 B AGEHIMIEREE © Customer must subscribe for an 18 or 24
month Commitment Period.

" ZEQANEREAABREENFHERR o Customer must pay for all Charges for
optional premiums by credit card.
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D i SECTION D #1E& « SR 4AE « TRGMBE R 284 SET TOP BOX, TV RECORDING COMBO, TV RECORDING SERVICE & OTHER

EQUIPMENT FOR RENTAL

#8242 Rental Option:

FR# A% / #F] Service Description / Entitlements:

" ZENHAUTREEHREETERENow TVIER AT » Customers who meet
the eligibility requirements below can enjoy a waiver of the monthly rental for their
Now TV set top box.

BREIRITE Eligibility:

" ZRWENZARA 12 1852418 ARG ERFT AR © Customer must subscribe
on a monthly basis or for 12, 18 or 24 months Commitment Period.

" HEFM()TE Now TVIRIS L MR 2% © R(i)FTH Now TV 4K/EE/BB R
FRH% - BIMTREGEEINER % Now TVIETER B 7E  New customers who subscribe

to (i) the Now TV services and install a new Now TV line; and (ii) the Now TV 4K/
HD/SD Connection Service, can enjoy a waiver of the monthly rental for their Now
TV set top box during the Commitment Period.

" REEFUE Now TVIRISATEMER —EAGHLDTE Now TV 4K/ B
B BEERERY  AMAEMEHEHRNERS Now TVATER A - Existing
customers who extend their subscriptions to the Now TV services for an additional
Commitment Period and subscribe to the Now TV 4K/HD/SD Connection Service
can enjoy a waiver of the monthly rental for their Now TV set top box for the
duration of the additional Commitment Period.

FAR/B#ENow One 4K UHDZ IIEEHTER Using your own/renting Now One 4K UHD All-in-One Set Top Box:

k¥ A% / #H| Service Description / Entitiements:
" ZFfEFANow One 4K UHD2 ¢ E2S (Now One 4K UHDZIREETERR A
&3 PR o EARKATEE (nowtv.hk) 25 » Customers' use of the Now
One 4K UHD All-in-One Set Top Box is subject to the "Now One 4K UHD All-in-One
Set Top Box Terms of Use" (available for viewing at our website nowtv.hk).

" EFHNow TVIRBATIR AL - & F TeeEMZEBNow One 4K UHD2TEE
KES N FA R A EINow TVERT © If a customer's subscription to the Now
TV services is terminated, he/she will not be able to use any functions of or access
any Now TV services through the Now One 4K UHD All-in-One Set Top Box.

AKEBRRENIKAB RERANow TVRERIUREREAXBREEERE
RUZAEREZRNow TVZEF - ZRRKER S ER4KERRYE - EHA
Now TVRRBEEBEHARNANEGR/AEREZETRISFRENE  GRA
BBE  MNBMEBMRENGEEZARE - URNow TVREAENY T
B FEERRBEENAERSEFKEE - WEF BT REERBAGE
BEME RIEAKESRBEANow One 4K UHDRIAMER » T FagiEl
SSEBAET B HI4KARZ © 4K connection service and 4K content are only available
to customers whose Now TV installation address has HKT fibre network coverage
and where the Now TV services can be connected to such fibre network. If you
have subscribed to the HD or 4K connection service, please note that the picture
quality and/or transmission of certain programmes on the Now TV services will be
affected by many factors including the network coverage, quality and specifications
of the content provided by third parties, the specifications of Now TV equipment
and your devices. Please also note that only designated channels and programmes
are available in 4K versions and if a customer does not subscribe to the relevant
channels or programmes, he/she will not be able to receive any 4K content from
such channel or programmes on the Now TV services notwithstanding that he/she
may have subscribed to the 4K connection service and/or use the Now One 4K
UHD All-in-One Set Top Box.

TSRS E S5 EREZRE Subscription of TV Recording Combo or TV

* AR TAILAANow One 4K UHD2REKER » P AERNREAILEA
Now One 4K UHDZ Jh#¢#TESE A o Customer shall pay the Early Termination
Charge for termination of his subscription for the rental of the Now One 4K UHD All-
in-One Set Top Box before its Commitment Period.

» BEZEFIEREENow One 4K UHDR A ESEMNow TVIRES » L/BIE
BNSEMEEERAE (WEM) o Existing customers who use their own Now One
4K UHD All-in-One Set Top Box to receive the Now TV services must continue to
pay for the monthly HD/SD connection fee (if applicable).

" RENHANTHEEREETERRKEEIEFERRBEER - Customers who
meet the requirements below are eligible to enjoy a waiver of the monthly 4K/HD/
SD Connection fee.

A SR IZE Eligibility:

® 78 fANow One 4K UHDZ TR TER AR  Customers who rent a Now One 4K

UHD All-in-One Set Top Box.

B LT AREIER B ENow One 4K UHDZ TS TB A MNow TVAREEH)
#TNow TVEF ° New Now TV Customers who use Netvigator Fiber-to-the-Home
Services and their own Now One 4K UHD All-in-One Set Top Box to receive Now
TV services.

* ERALTKEABEREREENow One 4K UHD2 ALK ESE WNow TVARESL
FREAZBARAC AR BB RN A BRI ER AN LURBERNRE
Now TV%&F ° Existing Now TV Customers who use Netvigator Fiber-to-the-Home
Services and their own Now One 4K UHD Allin-One Set Top Box to receive the
Now TV services; and whose subscriptions to the HD/SD connection service are not
subject to any Commitment Period or where the Commitment Period has expired, or
where such customers are not required to pay the above service charges.

Recording Service:

FR#5 A% / #F| Service Description / Entitlements:
P RFRRERETRET (EREFHHHIRKE) AR - EARKATH
U (nowtv.nk)2 » Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

MEFKINow TVIRETTBHALL - & F TaeEAREENow 500GB HERE
TR RWD 1TB My Passport/h B Z BRI FTE DAL E AEfNow TVERT
If a customer's subscription to the Now TV services is terminated, he/she will not
be able to use any functions of or access any Now TV services through, the Now
500GB Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.
EERFHRESNERE-ERANERE  7IRASREXES - ZFHA
BREVRBT (ERGFYMBATREL) AR - NBRFLLERETRE - &
ANBHRMERERAARLEIIORENEN - HUEBERFFRBHFE
B8 (SREFRBEFTRES) © The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall provide no less than 30 days written notice to PCCW
Media Limited. For further details relating to the TV Recording Service, please refer
to the "TV Recording Service Terms and Conditions".

REARRENow TVEFENRET S EME S US78 B BT BAKEREE18
RSN LRS- BHEREYRBERLERAEEENow TVRBNAZS
AL - Only available to existing Now TV customers who renew designated
service plans or other customers who pay $78/month for 4K connection fee with a
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Commitment Period of 18 months or above. The monthly charges of TV Recording
Service will be waived until your Now TV service commitment period ends.

" 58 WD 1TB My Passport/hEftFEIRE 2 R A1 - FSHELVCARERY:
http:/www.vst.com.hkivcare/ » B Ei&(EFE)ERAFHAWD 1TB My Passport
PERTERRIEMIFRE - WD 1TB My Passporth EHFERENINEE
RESEARREERYE - Bt BESYERNBEREIMTB  EAER
BRERARDTEZEARMEANER  UTHEBBE R mERRES LM
EfE o For the warranty of the WD 1TB My Passport Hard Disk Drive, please visit
the VST VCARE website: http://www.vst.com.hk/vcare/. VST COMPUTERS (H.K.)
LIMITED will provide a warranty of 3 years for the WD 1TB My Passport Hard Disk
Drive. Part of the capacity of the WD 1TB My Passport Hard Disk Drive is used for
the device driver and Control Live function. As such, there will be less than 1TB for
recording programs. PCCW Media Limited will not accept any retum of or replace,
any goods sold; and disclaims any liability relating to the quality and performance of
the goods.

ABRRNTREREZAGNES - MEPNEHBRALLNow TVRE  ZFF2
ABRAL RFRANMEELBARRELLER  NERERGFEE 2R
£ x SRFEFAAFELR 2 B E  Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Combo for
the period from the date of termination up to the expiry of the Commitment Period
for the TV Recording Combo.
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E&fi SECTION E #iE3&RR# NEW MEDIA SERVICES

MOOV - MOOVEZ K MOOV - MOOV Unlimited:

> BB - MOOVIEE K %4 o Rhttp:/moov.hkBIE ° Terms and Conditions: MOOV Terms and Conditions, available at http://moov.hk.

FR¥ME / #F| Service Description / Entitlements:

" MOOVHEFUEHREAAE - HWETEAREmoVERE " MVA—HE
B2MOOVEANRIRH o Charges for the first month may be waived for first
time customers of MOOV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

" BARTF KHERXZHHE Now TVEREEFRAKMREZERE « The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

MEDIA.now.com — MEDIA MEDIA.now.com - MEDIA:

" BABE BEXEAT Now TVERBEEFRMEMNEZHIL o The login password wil
be sent to the email address specified by you in your Now TV Application.

P ANEAERR/AEEERTFREBENGELARBER  FETSHRBRY
433k < Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" FHREZSRARNEEERANAEN/RRBEZNET © The quality and

provision of the service are subject to bandwidth/network quality and stability.

> HEE M - MEDIA.now.com {31 K 5 # T Rhttp:/media.now.comZIZ  Terms and Conditions: MEDIA.now.com Terms and Conditions, available at http:/media.now.com.

RI5M% / #F] Service Description / Entitlements:
" MEDIA.now.comf RIR &M% (BHEFEFER) - MEDIAnow.com online
entertainment service (only available for use in Hong Kong).

" MEDIA.now.com¥ & F a[ %% & A A& ° Charges for the first month may be
waived for first time customers of MEDIA.now.com.

" BALT BERERE Now TVEEEMRANRB SR o The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

F&i SECTION F Now Dollars

Now Dollars $48F &3t 2l (24/8F) Now Dollars $48 Monthly Plan (24 months):

" BABE BEXEAT Now TVERFEEFRMEMEH L o The login password wil
be sent to the email address specified by you in your Now TV Application.

P ANEAERR/AEEERTFREBERSEAZBER  FETLHABRY
83k < Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" BEREEHNARNERERANERR/SREERNBEM « The quality and

provision of the service are subject to bandwidth/network quality and stability.

FR#%A% / #F] Service Description / Entitiements:

" ZEITHEAREE (i) 518 A T %ENow Dollars $64 @ %% ENow Dollars
SRBERBEAEFHNow TVERS 5 R (i) Now Dollars $64 (BIE1E5H &I T A
#INow Dollars $48 K % EHINow Dollars $16) - B ER24ME A ANEGHER » R
BANEEATEAZFENERF © Under this Service Plan, customer is entitled to:
(i) FREE $64 Now Dollars for the first month and such Now Dollars will be credited
to his Now TV account on the subscription effective date; and (i) $64 Now Dollars
(comprising the $48 Now Dollars paid for under the plan and FREE $16 Now
Dollars), will be credited to his account on specific date of each month of the 24
months Commitment Period.

KERTEHEIT #INow DollarsBXEA1EA + WNow TVERFR ZNow DollarstiE
MBZMER » BISAERMEREAE o The Now Dollars under this Service Plan
will expire one month later or upon the expiry date of customer's other Now Dollars
in his Now TV account (if any), whichever is later.

FEE Now Dollars Now Dollars single purchase

" REERRB AR RS RA R LT RARKE S A NAEREAREL
I RRERGEIE RAREZE BT TMERER o If customer's subscription to
this Service Plan is terminated before the expiry of its commitment period, he shall
pay for all accrued charges and the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.

" BHEEEEZ Now Dollars TEREREHARLHAMUE (BT AAR{HE
RWEz BERY - S Now HRIEEE LB (106581E) RAVEEIL(9005EE)E
H) o Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
HEERIZE Eligibility:
v Z2ENARTE24E A RGEHMIRE o Customer must subscribe for a 24 months
Commitment Period.

FR# A% / #F] Service Description / Entitlements:

" BRFEADNFSEETH - Now Dollars $100 + $200%$300M B MHA D RIBKNEE
i E#IR6MEA - WEMEBS - 88T 2 Now Dollars BEBEER « Unless
otherwise specified by us, the validity periods of Now Dollars of $100 value, $200
value and $300 value are 3 and 6 months respectively. Such validity period starts
from the date of your purchase. All unused Now Dollars cannot be used after the
expiry of its validity period.

GEj SECTION G Hftuli#E OTHER CHARGES

" ZFBECEEZ Now Dollars FEERERERARI HEMKE (BT AUX
RibE 2 BERS - BIF Now FRHEN R (10658:8) R AVE (90042 &
B) ° Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).

1) BeREE (ERRNUEEMTHZEF) Cash Deposit (Applicable to customers paying
by cash):

REVBREMFEERERBABLBEURSAN Now TVRBEETEREBER
HELREFL$80054$500 (REAH Now TVHRHEELTE A &2 BlE$250-$5005
$180-5249) ; H$300(REAR Now TVIRIFIEBEETE A B HNS180 T BREIMETE
& - HEEERRHHENEF) ZFEERELERNALITE Now TVREBRAEG
HHEREREAARERE RSB KRETFER  Customers who subscribe to
any Service Plan (with no optional premium), may choose to pay their monthly channel
subscription charges for the Now TV services by cash and must pay a Cash Deposit of
$800 or $500 (applicable to customers whose monthly channel subscription charges for
the Now TV services are between $250 to $500, between $180 to $249 respectively);
or $300 (applicable to customers whose monthly channel subscription charges for the
Now TV services less than $180 or customers who subscribe to the Additional Box —
same channel list Service Plan). Customer agrees that upon termination or expiry of his
subscription to the Now TV services, the Cash Deposit will be used to settle outstanding
charges before the refund of any remaining amount is made to him.
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2) ERAFEXER BRRUEAFNZZER) Credit Card Advance Payment (for
customers paying by credit card):

EFIBEMBRBEFEALAERFAR  BRZENow TVREAZBERFAN—E
AZRETEAE - HitWEKN T —HIREWER  Customer who wishes to pay the
Charges by credit card, will have to pay the first month's channel subscription fee before
installation of the Now TV services. Other Charges will be charged in the next bill.

3) Now TVZ#E A Now TV Installation Charge:

FEPIMEAFR 1218 2453018 A AHE BT HRIRS TEH 2523080 Now TV
Z4EH o The Now TV installation charge of $230 will be waived for new customers
who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.

UREEBBNHEFRE Now TVRESRARFHMEEREARETERY - &0
ERHRITERY  BHS680REE o New customers who wish to install Now TV
services; or existing customers who wish to upgrade their Now TV services in SD to HD;
in selected districts which require special installation services, must pay an installation
charge of $680.
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4) BNz TRER Additional Installation Charge:
MARAKERRBR R 2 ERR/BENRER (B - BRE - BHE)  UBE
ERBAKERRBREMZETEMIE FREAREABNERERAABOAN
BARETREANEETHEINIRE o If the installation of the 4K Connection Service
cannot be completed due to the indoor and/or outdoor home design of the installation
address (e.g. false ceiling, wall skirting etc.) and requires additional works to be carried
out for purposes of installation of the 4K Connection Service, customers must pay for the
charges to carry out these works as notified by PCCW Media Limited.

5) R4 1-BF Early Termination Charge:

RBRAFHNAE) FHEHABAR - BIMREALEATHEHARBERE
Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months
of the Commitment Period. Additional Early Termination Charges may apply to optional
services.

6) #EE A Moving Charge:

BRMEBIEUESERFKE - KWEA$680 < A Moving Charge of $680 will be charged
per account/per relocation.

7) BEF4EE Change Register Fee:

BREZFEEVENGERPKE WEAS200MLTEE 25 © A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.

8) LFIIEREEH & A Onsite Equipment Collection Service Fee:

RPEENow TVIRBALLE - TEBORMETHRBHLETREENow TVIRBEEHM
HERBEMVBE LFIZZFHNow TVREI WEZIEBREEN - BEE LMK
B B R B34 A8 BR A 755 $300 © Customers can choose to return their Now TV
service equipment to our designated service centres or request for onsite collection of the
service equipment from their Now TV installation address by our staff, upon termination
of their Now TV subscriptions. Please note that a service fee of HK$300 will be charged
for onsite collection of service equipment.

9) BB/ B | 4KIEZBURTS SD/HD/ 4K Connection Service:
ERFYARRERBMKESREME B BN EE/SEAKERRBEE FH 2R o 1
& ANow TVIETEREZWNow TVERE » AKESRBAKANE REARNow TVRE I
UREBEAAAPRBERERAZKEEEEENow TVZEF « BERABER4KE
BUR% - BHANow TVREEEHENANER N ARREZATRESHREYE -
BERREE  MARHEBMRMANE B EZNRK  SRNow TVERE - BRRER
B FERBNRRESEE YR EETHSRERRESEREERBER NS -
FEERABREENRERS BAKRE - ERBHKRELTZEUNOWRESHEE -
WMEFRATREEEENSE - DEMEREKERRY  tF TR ENS
B 894KHRZ o All customers are required to pay a monthly SD/HD/4K connection service
fee (unless waived) for SD/HD/4K connection service. If you use Now TV set-top box to
receive the Now TV services, 4K connection service and 4K content are only available to
you if your Now TV installation address has HKT fibre network coverage and where the
Now TV services can be connected to such fibre network. If you have subscribed to the
HD or 4K connection service, please note that the picture quality and/or transmission of
certain programmes on the Now TV services will be affected by many factors including

the network coverage, quality and specifications of the content provided by third parties,
the specifications of Now TV equipment, your mobile devices, equipment and network
bandwidth. The quality of video is subject to your network conditions. Please also note that
only designated channels and programmes are available in 4K and some are not available
for viewing in 4K on Now Player. If a customer does not subscribe to the relevant channels
or programmes, customer will not be able to receive any 4K content from such channel
or programmes on the Now TV services notwithstanding that such customer may have
subscribed to the 4K connection service.

BEMKAZ RBRARE KT B BMKERRENT R BBz ETRERABER
RF - EFUWECITBNEEEE LA/ MKRA(MER) - UTHERRASER
K 1028 0 1058 1088 ~ 1118 > 1128+ 1134~ 1148~ 1158 ~ 1168 * 1334
1384 1398 > 1558 ~ 1568 ~ 2088 ~ 2098 ~ 2108 + 2118 + 2128 > 2134
21558 + 2168 ~ 2205 ~ 2215 2234 ~ 3165 » 3204 ~ 33048 » 3315 + 3324 »
333A + 4407 ~ 4435 ~ 4605 ~ 5027 ~ 5105 ~ 5126 5178 > 525R + 5264
5278 ~ 5288 ~ 5294 ~ 5416 + 5424 » 620R ~ 6214 » 6228 ~ 6234 ~ 6245
6258 + 6268 * 6308 * 6318 * 6328 * 6334 » 6344 * 6358 * 6364 * 6374
638R + 6397 * 6404 * 6424 * 6437 » 6445 + 6458 + 668A » 6745 + 679A
6805 ~ 6817 » 6834 * 6844 + 7138 » 7144 » 9018 K903R ° U THRBEIRMHAKMA !
6118 ° BIBAKIEES AR - BRENSAMKEERE - TEREALTEN - HD/AK
content is only available to the customers who have successfully subscribed to the HD/4K
connection service and subscribed to the designated HD/4K version of the channels or
channel packs. Customers can view the HD/4K version of the channels that they have
subscribed to (where available). The following channels are currently available in HD:
CH102, 105, 108, 111, 112, 113, 114, 115, 116, 133, 138, 139, 155, 156, 208, 209, 210,
211, 212, 213, 215, 216, 220, 221, 223, 316, 320, 330, 331, 332, 333, 440, 443, 460, 502,
510, 512, 517, 525, 526, 527, 528, 529, 541, 542, 620, 621, 622, 623, 624, 625, 626, 630,
631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 642, 643, 644, 645, 668, 674, 679, 680,
681, 683, 684, 713, 714, 901 and 903. The following channel is currently available in 4K:
CH611. The number of HD/4K channels may be adjusted from time to time. Please contact
us for the latest information.
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Customer can terminate his HD/4K connection service subscription before the end of the
commitment period by giving at least 30 days' prior written notice to us but he has to pay
early termination charges equivalent to the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.
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Customer must subscribe on a monthly basis or for 12, 18, 24 or 30 months commitment
period.
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(www.nowtv.now.com/terms-and-conditions) 2 o Customers' use of the Now H1 Smart
Box is subject to the "Now H1 Terms of Use" (available for viewing at our website www.
nowtv.now.com/terms-and-conditions).
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Now Player Junior Af)p " It is only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now

Player Junior App. P

ease refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).

Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
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can only be used on mobile devices with operation system versions of iOS 7.0 or above and Android 4.0 or above.
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PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packa?es and optional premiums are only available while supplies last and are non-

redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement inc

applicable to a particular product.
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REDEMPTION PROCE

uded with the product for a detailed explanation of the product warranty terms
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DURE IN PREMIUM PACKAGES AND OTHER PREMIUMS: We will send a redemption letter by mail to your installation address approximately 4-6 weeks

after the completion of the Now TV service installation. You are required to redeem the product at a designated add¥ess during the redemption period in accordance with the

redemption letter.
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For Now Player : Only designated channels/programs can be viewed on Now Player. Please refer to the Now Player Terms and Conditions (available for viewing at https:/nowplayer.
now.comy/setting-sn-termsnconditions-npa). Please note that your access to any programme, channel and/or content on the Now Player service can be terminated at anytime without
priorfnogce.lll\low Player can only be used on mobile devices with specific operating systems, browsers and/or applications. Please refer to the FAQ in the Now Player website and
app for details.
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Nog TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.
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OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services referred to in this Service Guide:
Now TVHR# Now TV services: nowtv.hk MOOQV: http://moov.hk MEDIA.now.com: http://media.now.com
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