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B4R IS About this Service Guide

7% Now TVIRIERERRMN Now TVAR » FR# T 81K Now TVEREE R 2 BIERE— S &R
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This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Application.

Please read this Service Guide carefully as the Now TV services entitlements, eligibility criteria and other important information applies to the Now TV services and New Media services*
you may additionally subscribe under your Now TV Application.

C o 02 GIMN EEEHE Important Information

AR5 H4RER Service Providers
B EHRMERERAT (PCCW Media Limited) 145 Now TV REHE (AT Hnowtv.nk T 8) RAMRH R Now TVARE «
PCCW Media Limited (3 4A5]) provides Now TV services upon the Now TV Terms and Conditions (which you may download at: nowtv.hk) and this Service Guide.

B MOOV (Hong Kong) lelte * 1R MOOV IRFBEZ RIEH (AT Rhttp:/moov.hk T &) RARKEEEEMOOVERT o
MOOQV (Hong Kong) Limited* provides MOOV services upon the MOOV Terms and Conditions, available at http://moov.hk and this Service Guide.
B PCCW OTT (Hong Kong) Limited* 145 MEDIA FREER K& (A http:/media.now.comT &) RARKERZEAMEDIA.now.comiRi - AEREE - AR AEABREEDDF
E7MOOVHR RMEDIA.now.comfR ISR A "#iRR MR o
PCCW OTT (Hong Kong) Limited* provides MEDIA services upon the MEDIA Terms and Conditions, available at http://media.now.com and this Service Guide. For easy reading,
we may also refer to MOOV services and MEDIA.now.com services as "New Media services*" in this Service Guide.

B Club HKT Limited* 1#45The CIubE’Jﬂ%?k&%HH'J (FETEE https://www.theclub.com.hk/tnc) » FABHGREH (F1ETEIE https://www.theclub.com.hk/policy) JAR ELthiE A RIEFHR
MARMAERE The Club » —{HS SR E:H 8l - The Club WEEKREHSERNEREARBEAT (LFEHE Now TVRIE I IRERE*) HaEREERILHIES Clubpoints » 75

SEEN/AHARREESR nﬁgji The Club 83t (https://www.theclub.com.hk) SEIERIEH, -
Club HKT Limited* provides and manages The Club, a member loyalty program, upon its Terms and Conditions (available at https:/www.theclub.com.hk/tnc) and Privacy Policy
Statement (available at https://www.theclub.com.hk/policy) and such other applicable terms and conditions. Members of The Club will be awarded with Clubpoints which are
proportionate to the qualifying spending for eligible HKT services (which do not include the Now TV or New Media services*), and are able to receive and/or redeem various benefits.
Relevant information can be found on The Club's website (https://www.theclub.com.hk).

B HKT CSP Limited* 1RIEMy HKT 22 81 & R BB B8 (1519 "1 8IB My HKT S Bhttps://cs.hkt.com) BEREABNREAEEMy HKTEFREF & o My HKTERS ZERMy HKT

88 (https://cs.hkt.com) BMy HKT App (478 [My HKT] ) SA—{E%ZERF RBERER HKT £E PCCW EERENFLRE (HIMA LT BRET / eve - Now TVR/HEL
FHBAR) - AR HKT CSP Limited EABHRIZAL RIEBEARRKRIEINZT A BTAERAMHMy HKTERS -
HKT CSP Limited* provides and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy Policy Statement of My HKT (both
available at My HKT website https://cs.hkt.com). My HKT account allows you to manage some of your service(s) subscribed with the relevant member(s) of the HKT Group or the
PCCW Group (such as NETVIGATOR, Fixed Line / €Y€, Now TV and/or certain mobile services) through a single login at My HKT website (https://cs.hkt.com) and My HKT App
(collectively, "My HKT"), as well as HKT CSP Limited to register and manage your My HKT account on My HKT as your agent, subject to the applicable terms and conditions.

B51 8 Things You Need to Know

W 8955 Now TV  EEEEM Now TVERFEE - EANRHR Now TVRFE LAERAAGEREREMECEANNER - NARARBIREAMAANIRERMBEHE Now TVEFEE
FrEI BRI 8I21E - XM Now TV$E§§$IE1EHE+@§§ AEDRANEPRBASKEIETTRANRREAES  UEEEZSER - SHAZRRBRELE A0E
BEEEREENTFEE - B0 Now TVEERTFAL R 2 ERHER (BRSRRUARZE . ZRRE) ) ZEREAMT MSRER) FEANTRHENREE  AMEHELE B
BIEREZ Now TVRHE (MR Now TVEREZET WEMRK) WENRRAL AEMREZ LN Now TVREERCTEFE

Now TV APPLICATION: When processing your Now TV Application and your Now TV Application contains any missing or incorrectly entered charges that are payable by you, your
selected options in a Service Plan in your Now TV Application is not offered by us as specified in this Service Guide or if there are any other discrepancies, then our customer service
will contact you as soon as practicable to rectify such discrepancies and we will resume processing your Now TV Application when all discrepancies have been rectified. Your Now
TV Application is subject to our approval (which will depend on considerations such as the provision and availability of broadband lines). If there are any circumstances which may
affect our approval of your Now TV Application (such as scarcity or lack of broadband lines), we will contact you accordingly, otherwise, your Contract for the Now TV services (and
other services under your Now TV Application) shall be deemed to form at the time when your Now TV Application is approved and accepted by us.

B 2% Now TV (BHER) : BUARFANANERR Now TVEREEE HETt30RRE Now TVIRBREMIHETR TR Now TVRREMZRTIE  BAIALRREEFIVHER
Now TVEE B °
Now TV SERVICE INSTALLATION (with Now TV Set-Top Box)*: You must allow installation of the Now TV services to be carried out and completed at the Now TV services
installation address within 30 days of the date of your Now TV Application. Otherwise, we reserve the right to cancel your Now TV Application.

B ETIBLUE Now TVERE ? : BERAXBHAAR » ERKILTTHEEFAHEHEDH Now TVRRIEZ Now TVES (R Now TVEREHAS) © A - BEK LR - 24 Now
TVERETHE E’J%ﬁﬂiﬁ—ﬂ&i‘%*&ﬁ{ﬁT\Tﬁ_LH WEERBREEET (ATERNE) HEABAL AAANALAZAAE Now VRS Now TVAS - FEREH - &
ERBRAEESE (WEA) TANRFRILBRREMEVEEM - Now TVHE?%JESEWEH—JHWit""E’J%ﬁ?%HEZ%*E’JJﬂ% MALHRE AR YAEZEEH Now TVERESE]
B LAHEALANEPRBEAEAL Now TVRE  BERBRARES - FUHEANAFPREAGNEBANARBHUNE LRFEE - RILHHERRBNE - BT
RME » AR RHEEREHEE Now TVERE - Now VAR - HKERE - ERRBLAREEXNRENRERLERREMIVEER - 515525 Now TVIRIRIH114% -

CAN | TERMINATE A Now TV SERVICE?: You can terminate your subscription to any Now TV service or Now TV Pack (meaning a pack or bundle of any Now TV services) with
a Commitment Period on 30 days' prior notice to us. However, if you do so, all New Media services*, other optional services and optional premiums (as the case may be) under your
Now TV Application are non-severable services and will also be terminated at the same time and you are required to pay us the Early Termination Charge and other Cancellation
Charges specified for such Now TV service, Now TV Pack, New Media services*, optional services and optional premiums (as applicable). Upon termination of your subscription to
the Now TV services, your subscription to New Media services* will also be terminated. Termination of your subscription to the New Media services* will not affect your subscription
to the Now TV services. You may contact our customer service hotline to terminate the Now TV services, optional services and optional premiums you wish to terminate. For
termination of your subscription to the New Media services*, you may contact our customer service hotline or through online account management at its service website. Depending
on circumstances, you may be required to pay us the Early Termination Charge and other Cancellation Charges specified for the particular Now TV service, Now TV Pack, New
Media services*, optional services, optional premiums; and (where applicable) compensate us for the value of any premium received by you. Please refer to Clause 11 of the Now TV
Terms and Condmons for details.

HEREEHREEER ? £ Now TVRE - Now TVASHHMRRRBEENRERS  EANAEEALEE  BRAREALNT  AENRERDELD  ALAAEE
iEﬁEiE*ﬁ' A%’Jﬁ i A AR Now TVERE  Now TVAASHEBEH: B2 u,u%ﬂ;"?E‘%o%‘ﬁ' ¥ @AA TGS LTROLGE) NELENALHTRED
Now TVER# - Now TVAAZREMRHS - EARFAUGAFAAERM Now TVIRED Now TVARK » AARFESREREANEEDENNERNRER  MERELL R
Now TVEREAHEBNow TVEREZNN AR AMNRITEEA ERERNZSREER - FHETLH Now TVIRR R IR 236K E23.7H - ATRERYE  ALASHERE

BHNEEHEABRNER -

WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: At the end of the Commitment Period of a Now TV service, Now TV Pack or New Media service*,
if we are unable to contact you, you do not contact us or you are undecided as to whether to renew your existing Contract, we will continue to provide that Now TV service, Now TV
Pack or New Media service* to you on the terms of the existing Contract on a month to month basis until you end your subscription to such Now TV service, Now TV Pack or New
Media service* by giving us at least 30 days' valid advance notice (or such other period we specify in your Now TV Application). Whilst we provide the Now TV service Now TV Pack
to you on a monthly basis, instead of charging you at the rate payable under the preceding Commitment Period, we will charge you at the prevailing month to month rate published
from time to time on our Now Apps or interfaces via the Now TV Set-Top Box. You may refer to clauses 23.6 and 23.7 of the Now TV Terms and Conditions for details. For New
Media Services*, we will charge you the Month-To-Month Rate specified in the existing Contract.
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B EUBERAEL ? : SABBRBUEMEEENLR  ER Now TVERE « Now TVASTUATRRIRE HEHE - ZRARER Now TVIREH - Now TVASH RIS HcE
HERS  UFEARRRESN
CAN | EXTEND THE COMMITMENT PERIOD?: You can extend the Commitment Period of a Now TV service, Now TV Pack or New Media service* by agreeing to an additional
Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the Commitment Period of the Now TV services, Now TV Pack or New
Media service*.

W PREREESRRRET IR 2 | ADF T LR Now TVRRAS  SRRAGH IERRBAY (RARBEHGE) £ALMENE - UWEX Now TVIRE - SRRRE S A ERS
WA R o F#1BE2H Now TV R IR 55184 -
WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change all terms and conditions of the Now TV services, New Media services* or optional service by
publishing the changes online at the Now TV services', New Media services' or optional services™ websites listed in Section G of this Service Guide. Please refer to clause 18 of the
Now TV Terms and Conditions for details.
RIBHRIERAATRERM 7 BEARRZTEY BALERALINBMBERZZEELLFTE Now TVIREBR AL AZNENEIL - BESEA DN FARMAZ I -
FHEALNANEFRBAR -
RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES?*: Unless we tell you otherwise, you are required to return our equipment to the address that we inform you
atthe time you terminate your subscription to the Now TV services. Please contact our customer service hotline for details on the arrangements for the return of our equipment.

B B8 & Now TVIREEZMBANIN I EHEE  AALREORKEUREER ”*‘E’J#ﬁiﬂziﬂ 7 Now TVIRBHBEHEN - MELEBLLTEE Now TVIRE - AR W8
T\Fnl‘*‘tlﬁzﬁikifﬂtﬁﬁ A AARTEERREMEEER  HETBNTERRE TEL L
MOVING HOME*: If you move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no coverage of our
Now TV services at your new address, we may not charge you the Early Termination Charge for the Now TV services if you choose to end your subscription to the Now TV services.
However, we may charge you the other Cancellation Charges and your subscription to the New Media services* will also be terminated.

B RE  AHENTEABRIAEIARE (0F) HERRE - REREUERLABRZLEAGERNEDLIL « (REARETENow TVEREZRBENEF) 3 RESRES
EEENCcsl/ 1010 RBIRE 2 S X BELE -
BILLING: You may receive separate bills for the bundled services (if any) at different dates. Bills will be sent to the email address set out in Section A. (appliable to subscription with
Now TV Set-Top Box only)* or will be sent to based on the method you choose to receive csl./1010 service bill.

B RES: LRESINASNETHHNEER  BAXANRBLEHOERARENFEEAERRBARBLRLE B —ERBHBBARMN —ERBEM X A HRE S TR
ARZAHERSS - SRBNEBREABBRANS —REVELER  AARZAT Now TVIRERHERRBWEMTE « EEASNIEHEBN Now TVIRE R HERRK
WITBRLREERNCHE MHRIELUBSREBAEE o FEFEH Now TVIRRRIKHE11.56 -

DEPOSITS*: You shall be responsible for all charges under this Contract. Deposits paid by you will be jointly held by all our service providers who provide services to you. Deposits
paid in relation to a service provided by one service provider may be used to pay outstanding charges in relation to another service provided by the same or another service provider
within the PCCW group companies or used to settle the outstanding amount of any payment for the Now TV services and/or New Media services*. Any remaining deposits will be
refunded to you when all charges are paid at the end of the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services*. Please refer to
clause 11.5 of the Now TV Terms and Conditions for details.

AR BARMES  ECEBRLTREREASR-ARKLLERARRNEAARTNET  nLFARE S HERERERBNMIAEZA 2B LIRS
E’J{Eﬁ‘ﬁﬁ% ﬁﬁiﬁtﬁﬂﬁi%h ﬁzﬁ%‘fﬁ%@ﬂ’l‘
MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES*: When you are using a NETVIGATOR modem for more than one service using the same
transmission bandwidth or path and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the bandwidth
available when using the NETVIGATOR Services will be reduced.

st LW TVIAT Now TVEIEEE Now TV Application

ABfi SECTION A ZF&#} CUSTOMER DETAILS
W Now TVERFZ &L - AN FKEIU Now TVIRB R & it RAEBHBIL -
Now TV service Installation Address*: The Now TV service installation address will be used by us as the correspondence address.
- RMEAGRTE Now TV IRF » BTLEHEL (HE) ZEH Now ID (MERFERHL) -
- A Now TV Account will be set up for you, which you can connect (bind) to your Now ID (as set out in your Application Form).
- MRAEETIET Now TVIRE T ERTER - BT UEBRAAERINow IDRENEEREANow BARN (FIMNowhE HEMNow TVERRE) MUBIAERZKINow ID AR «
- If you subscribe to Now TV services without optional Now TV Set-Top Box, you may start accessing your Now TV services by logging-in on the Now Apps (e.g., Now Player and
Now TV App) using your Now ID and log-in credentials.

Bﬁ'ﬂ' SECTION B A%’JEQ CONTRACT TERM
7 RITAE R | SIE(EMRES) | E5IAERSATE Now TVIRB A MAEIREEDEARNEE Now TVEFETRENERRER / FREEER / EERE £
T @ﬁmﬁﬁiﬁgﬁﬁiﬁ* - BBRE Eﬁ.ﬁr;ﬁ AWT

i. £ B BREEER B

BEPIRRTASR/IAAMEERY MZASHEERBNENAAREBRLRA  AZASNE-RE_BRAFD  KEMENALCHEZRARET —AREAHA (DR

BORNEE-RE—(EAE)  MABERBHE—BAAFD BEMEMAETEERERET —AREAHB(DROXFERE—EAHE)  ZAGHE-RE-MAR/ZZ

RERBHE—EANERE S BASRLAMER - H% 71218 24H30EAAHEH » ZERER10 16 22028 ALME - MABERBER11 17 - 2320 ALHE -

ii. £} A BARERSNE - B2k

BRPIBRTASR/AEMEERY MZASRBERBNENAAREBRNE_ A% AZESR/AEERBHE—BARFD  KEMENARHEERAHET

ﬁEaE&% B (;%?3&%%“1&% AR MZEER/BBERBNE B WRE A BESRILAINE - £ 8F12- 18 245308 A ﬁ‘**ﬁﬂ ZHRAR/SEERBERI

17+ 2320fA AL

Commitment Period (Applicable for Current Pack(s) and/or Value Added Service(s)): This is the Commitment Period which you agree to subscribe to the Now TV services. This

automatically applies to the optional services, premiums and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services*. The

Commitment Period is calculated as follows:

i. Commencement Date falls on the 1st day of the Billing Cycle

In respect of customers who subscribe to Current Pack(s) and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s) falls on the 1st day of the
billing cycle, then the first and second months of the Commitment Period for such pack(s), are deemed to start from the Commencement Date and continues up to and including the
next bill cut date (even if such period is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start from the Commencement Date and
continues up to and including the next bill cut date (even if such period is less than 30 days). The monthly subscription charges in respect of the first and second months for such
pack(s) and the first month for such service(s) will be charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 10, 16, 22 or 28 calendar months for
such pack(s), and 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Commitment Period is for 12, 18, 24 or 30 months respectively).

ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle

In respect of customers who subscribe to Current Pack(s) and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s) falls on the 2nd or
subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement Date and continues
up to and including the next bill cut date (even if such period is less than 30 days) and the monthly subscription charges in respect of the first month will be charged on a pro-rata basis.
Thereafter the Commitment Period continues for the next 11, 17, 23 or 29 calendar months (depending on whether the Commitment Period is for 12, 18, 24 or 30 months respectively).
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B &: RITAER) : SYIALESITE Now TVIRBRIZGER » E—EANARA ERME—BEYAEHE  HEBR12 184 EANARRLALN RIETH
12» 18'52241IEH WRAEME) - HALHE S BEFNEE Now TVERETEENAERER / &E 2R BRERRNTRERE -
Commitment Period (Applicable for Non Current Pack): This is the Commitment Period which you agree to subscribe to the Now TV services. The Commitment Period
commences on the First Billing Date and continues for the next 12, 18 or 24 calendar months (depending on whether your Commitment Period is for 12, 18 or 24 months
respectwely) ThIS automat|ca||y applles to the optlonal services and/or premiums selected under your Now TV Application. This does not apply to New Media services*.

Eat 44 B (8 fR#5 738 M AEAENow TVRARBNER AL o

Targfett) |Commencement Date (appllcable to subscrlptlon without Now TV Set-Top Box): The Commencement Date shall be the actual date the Now TV services will be made

available

B BERERY  SAALAKEE Now TVRE R &I RE Now TVIRESMHE:T BE - Y RAMEN - % BHRAT Now TVRREREEIR% Now TVIREHIER AH

Target Installation Date*: This is the target date which we will conduct installation of the Now TV services at the Now TV service installation address and may be subject to change.
The |nstallat|on date shaII be the actual date the Now TV services are installed at the Now TV service installation address.

L EBIRADTHEE Now TVIREZ £t Now TVIRFHTEST BE o £MAEAE Now TVIREZLS

#3HRA Now TV

Tarqet Commencement Date (applicable to subscription with Now TV Set-Top Box only)*: This is the target date on which the Now TV services will be made available at the
Now TV service installation address. The Commencement Date shall be the actual date the Now TV services will be made available at the Now TV service installation address.

C#Hi SECTION C FR¥5:t2] SERVICE PLANS
Now TVAR# Now TV SERVICES

Now TVIEZ: R &4 7 Bnowtv.hk B Z o Terms and Conditions: Now TV Terms and Conditions, available at nowtv.hk.

B &2 Premier Combo*

PR#5M% / #F) Service Description / Entitlements:

" HRETRERF A Now TVIRBRER (BEZE) THREEZER TR Now

TV RIS RBER (FEBAS ) sTHEI Now TVAS R / RISREE - TEEE 2R
B Now TV R B 8% (BE 232 ) 519 ° New or selected existing customers may
subscribe to the Premier Combo from the Now TV Services Menu (Premier Combo)
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Premier Combo are set out in
the Now TV Services Menu (Premier Combo).
EBEZER /AL ATKEEN Now TVAS (BITAR ") ZEF  #F
WEIBRITAE U2 E M Now TVAS » 588 - BEASR/ SEZ © Customers
who subscribe to the Premier Combo and/or any Now TV Pack as specified by us
from time to time (each a "Current Pack") cannot subscribe to any other Now TV
Packs, channels, combos and/or offers which are not Current Packs.

HIE B IEE Eligibility:
" ZENERTE 24 8 A AGEEMAREE © Customer must subscribe for a 24 month
Commitment Period.
» ZEBANERESMFTEER o Customer must pay for all charges by credit card.

" {FEEESH G - EtRE o For payment details, please refer to Section G -
Other Charges.

EEZE /2B SEEES 585 Fixed / Flexi Combo / Channel Pack / Premium Channel:

R#5M% / #5] Service Description / Entitlements:
HEETIEU TR E New customers may subscribe to any of the Service
Plans below:

" HEFAENow TVIRIERER (REASHEN 2 BT B/RAEREFZEEZ

E):TE Now TVAA ° New customers may subscribe to the Now TV Pack(s) from
the Now TV Services Menu (Channel Pack/Flexi Combo Offer/Fixed Combo/Fixed
Combo for Selected Customers Only).
ABREAS  BERE  BNE BT EEZER/ERAARTRE
EM Now TVAR('RITAR")ZEF BT ARIBRITAS UM 2 EM Now TVA
& 588 BEAER / SiEE ° Customers who subscribe to the Channel Pack,
Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any
Now TV Pack as specified by us from time to time (each a "Current Pack") cannot
subscribe to any other Now TV Packs, channels, combos and/or offers which are
not Current Packs.

$8iE4A 4 Channel Pack

" MEFATBED2ME Now TVARH ATBEMEMIERE - CEBHERE
W& P MEREBRLLTREM Now TVASE@LTRK Now TVIREE 82
BEASIASTHRES Now TVASR)  VERRAMEEZDITHE(E Now TV
Ae NEETREREE - MEFARITBED2ME Now TVAS  ZEFH
BRBERBAL < /5 Now TVARIRER Now TV B S(REAS)I% -
ﬁﬂﬁﬁgguﬁzﬁ FRTBABAS BRARBTBEN2E BEZE 8
BB (BAED)REAAN(FAEE) EMSBIEE - AUGEAFAH - New
customers must subscribe to at least 2 Now TV Packs before they can subscribe to
any Premium Channel(s). Customers who have subscribed to Premium Channel(s)
and wish to terminate their subscription to any Now TV Packs (a Special Pack or
Pack under the NETVIGATOR Now TV SERVICES BUNDLE is considered a Now
TV Pack) within their Commitment Period, have to ensure that they subscribe to
at least 2 Now TV Packs at all times in order to continue with their subscription to
the Premium Channel(s). Customer's subscription to any Premium Channel(s) will
be terminated if he/she fails to subscribe to at least 2 Now TV Packs. All channels
available in the Now TV Packs are set out in the Now TV Services Menu (Channel
Pack). Customers who have subscribed to Channel Pack on a monthly subscription
basis, cannot subscribe to Flexi Combo, Fixed Combo, Premier Combo, Channel
Pack (with Commitment Period) or Premium Channel(s) (with Commitment Period).
Credit card payment is required.
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BN ZBIREHETEEF 2 #1232 Flexi Combo Offer/Flexi Combo Offer for Selected
Customers Only

" MEP AN ZERARNow TVIREBERER(REER)THESN Now VAR R
ISASRIEE o FIBIEN ZBIRBR Now TVIRIE B SR(EN 2 B)5I9 « BT A B
BREIRIE R E R R (2418 B AEH 2 23E) ° New customers may subscribe
to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from
the Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer
are set out in the Now TV Services Menu (Flexi Combo Offer). The monthly channel
subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi
Combo Offer.

EEZE/IAMETEAF2ZEEZE Fixed Combo/Fixed Combo for Selected
Customers Only
" HEFTRBIEEZER A RNow TVERISRER(EBAR)TERAN Now TVASR

[BASEIFE o FIRTEE 2 EEER Now TVARH B SR(fEE 2 2)519 o to4fd A Gk
HZEE 2 BIRER AR 2R 2 BWRETE A BN EIRIEABHR - New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.

REZE TR TR BlExisting customers may subscribe to any of the Service
Plans below:

* REEFANow TVRERFER(RBAS/EN 2 BEEZB/REEERFL
BEZBAEREEEEARAE Now TVEF)):TIBSEE - Existing customers
may subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi
Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only).
ARAEAS  HERE  BNE BEE BEZERIRADATREEN
Now TVAR('RITAR")2BF » BRAIBRITAS UM 2EM Now TVES -
B BEASR / HEE  Customers who subscribe to the Channel Pack, Premium
Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any Now TV
Pack as specified by us from time to time (each a "Current Pack") cannot subscribe
to any other Now TV Packs, channels, combos and/or offers which are not Current
Packs.
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$Ri84 4 Channel Pack

" BERERF EERNow TVIRBRER(RBAR)THBEM Now TVASR/HSE
RIE - RRPEREARERTHERETEED2ME Now TVER ZEERERF ©
Fi& Now TVAAIEER Now TVARH B $(JEBHE )58 o Selected existing Now
TV customers may subscribe to any Now TV Pack(s) and/or Premium Channel(s)
from the Now TV Service Menu (Channel Pack). Premium Channel(s) is/are only
available for selected customers who subscribe to or have subscribed to at least 2
Now TV Packs. All channels available in the Now TV Pack(s) are set out in the Now
TV Service Menu (Channel Pack).

#4122 Flexi Combo Offer

" EERARF TR BEN ZERTRNow TVIRBHER(EEAS)THES Now TV
BER/BISRIEE o FIEENZEBBR Now TVERHE B (BN 2B)JI8 - 58
TBABENEIRIEABRR4EARHE RN 2E) REMEAEHS (18
BARES 2N ZB) © Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the Now
TV Services Menu (Flexi Combo Offer). The monthly channel subscription charges
will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer, the 3rd
month for the 18-month Flexi Combo.

B—i%—BE:t 2] Buy-1-get-1-free*:

BEZB/IRAMRIEERF 25T 2 Fixed Combo/Fixed Combo for Selected Customers
Only

" BERARP A BEEZERTRNow TVRERFER(ABAS)TE Now TVA
BR/GHFERE - AT ZEBER Now TVHRHE B S(ET 2 )58 o 1248
REHEHIRE B/IRMIEEEP < BE 2 BNEE A RN E3REARH
SR1BEARBE 2 RE B/ RIEREP 2 EE 2 ENEETEAERAEME
BEE% o Selected customers may subscribe to the Fixed Combo; and other Now
TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu (Channel
Pack). All channels available in the Fixed Combo are set out in the Now TV Services
Menu (Fixed Combo). The monthly channel subscription charges for 24-month Fixed
Combo/Fixed Combo for Selected Customers Only will be waived for the 3rd and 9th
months or 18-month Fixed Combo/Fixed Combo for Selected Customers Only will be
waived for the 3rd month.

B EIRIZE Eligibility:

" ZRENEAR - 12 18252418 B AGEHIRTHARES © Customer must subscribe on
a monthly basis or for 12, 18 or 24 months Commitment Period.

PBURE BRI RABLTEEREMIEEEEASZR c The reference to
"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

v (FEEESHGHE - H1KE - For payment details, please refer to Section G -
Other Charges.

PR#5M% / #F] Service Description / Entitlements:
* RERF{tNow TVREHFRE -2 — (R E24E B BE BI(EAMEERANow
TVEF) A ES88:TBIEEAS  TREWES (R E885EAS - Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

#E Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (avaliable to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

IR¥ A / #F] Service Description / Entitlements:

" ERAITRALARKIEENE THEEZZE - Customer may subscribe to an
Event Pass for certain channels specified by us from time to time.
SEENITRBEBAL o The Event Pass will be terminated automatically upon its
expiry.

HAEREE Eligibility:
" RELETRSEMEEHR  Customer must subscribe to the Event Pass for the
duration of its term.

HEIMATER - HRIEER (Now TVHSTER) Additional Box — same channel list (Now TV Set-Top Box)*:

FR¥ %% / #F) Service Description / Entitlements:

" ZEAHEMTE—E Now TVRER - JWEEBEAE—ERIES - eye2T i
EYCREEREFRERNARMIEE (T Now TVIREMRHRERT - AWK
BRBRED Now TVERE LMWEBIRY, MueVeREEXERN= - BERES
B EIEER) ° Customer may subscribe to an additional Now TV Set-Top Box
to view the same channels as those received through his first set-top box, €ye2
Device or €Y€ Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services;
and in the case of the €Y€ Home Smartphone, On Demand Services shall also be
excluded).

BFERRBARERERARLTBARKAE AEINARELLER
$1,500 » Customer has to pay an early termination charge of $1,500 for termination
of subscription to this Service Plan before expiry of its Commitment Period.

BiZ{BE : Optional Premium:

HA B EE Eligibility:
" 2E AT iB2418 A AR BAIIRES © Customer must subscribe for a 24 month
Commitment Period.
" RPAEBNSI00R A L RETRAE  BEPITEE—ME Now TVRER
everFHsieVeRERHEFMFIBEEHTEPHNMEAR ° Customer must pay
a monthly channel subscription charge of $100 or more, and there must be a
minimum of 3 months left in the Commitment Period of his subscription to his first
Now TV set top box, €Y€2 Device or €Y€ Home Smartphone.

EERAEAE A Now TVEES - eVe2:#EieVeREBHEFHERN Now
TVIRB R gEHilt - RZEINTHESME Now TVIEER - Customer may subscribe
up to 3 additional Now TV Set-Top Boxes for the same Now TV service installation
address used for his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

TRARBHEANBTLHERTE MY VERTESE @ Now TVEESR
eye2T#sieVeREEREEE o The registered name and installation address for
subscription under this Service Plan must be the same as that for the customer's
subscription to his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

FR# A% / #F] Service Description / Entitlements:
" BEGEEERE  BSUEAMEETTHRERMNER © Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.
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HEEIRIZE Eligibility:
" RF /BRI 18512418 B AGE AV AR © Customer must subscribe for an 18 or 24
month Commitment Period.
" RERENEREATEREENAEER o Customer must pay for all Charges for
optional premiums by credit card.

an HKT company



D i SECTION D #4188 TS AS « THHELMBERE TR SET-TOP BOX, TV RECORDING COMBO, TV RECORDING SERVICE & OTHER

EQUIPMENT FOR RENTAL

Hi7Hi#42 Rental Option:

FR# A% / #F] Service Description / Entitlements:

" REUHE LT R EEREETTER R Now TVHIER AT ° Customers who meet
the eligibility requirements below can enjoy a waiver of the monthly rental for their
Now TV set-top box.

HIZREIREE Eligibility:

" BEFEQAME AR » 12> 18342418 A AGEHIRT AR © Customer must subscribe
on a monthly basis or for 12, 18 or 24 months Commitment Period.

" HE PRI Now TVIRESI MR 2% © R(il):TH Now TV 4K/EEMREER
PR - Bl RAEGEEEE % Now TVEEIER A7  New customers who subscribe

to (i) the Now TV services and install a new Now TV line; and (ii) the Now TV 4K/
HD/SD Connection Service, can enjoy a waiver of the monthly rental for their Now
TV set-top box during the Commitment Period.

REEFME Now TVERMTBEMER —EAZDLCITE Now TV 4K/ B
B | RERRRY  ATRENEEEAERSR Now TVEER A « Existing
customers who extend their subscriptions to the Now TV services for an additional
Commitment Period and subscribe to the Now TV 4K/HD/SD Connection Service
can enjoy a waiver of the monthly rental for their Now TV set-top box for the
duration of the additional Commitment Period.

# /8 #ENow One 4K UHDZIhEEHTES Using your own/renting Now One 4K UHD All-in-One Set-Top Box:

R %% / #F] Service Description / Entitlements:
" ZEERANow One 4K UHDZ HEMERE (Now One 4K UHD2 AR A
3 FFOFR o BARKDTAEIE (nowtv.hk) 28 ° Customers' use of the Now
One 4K UHD All-in-One Set-Top Box is subject to the "Now One 4K UHD All-in-One
Set-Top Box Terms of Use" (available for viewing at our website nowtv.hk).

" MEFHNow TVIRMATIBIRA L - 2% F A aefEAZEENow One 4K UHD2 T8
KESRFENAE AT ANow TVERE © If a customer's subscription to the Now
TV services is terminated, he/she will not be able to use any functions of or access
any Now TV services through the Now One 4K UHD All-in-One Set-Top Box.

AKERRBMIKAERBARNow TVREMHUREEER AR REELE
RUAZREREERNow TVZEF « EARKERRER4KERRS - EHA
Now TVREEBHEARNERN/AEREZEIRISHIREYE  AREN
#BE  MARHEBRRUNEEEZNRE  LURNow TVRENENETE
B FEERREBETNEERBERIKERE - NEF R AT HEREENEHE -
BB E BEAKERRBNEANow One 4K UHD2 HREKTER - tIF FREEI
ZSBEANE B f94KMRA o 4K connection service and 4K content are only available
to customers whose Now TV installation address has HKT fibre network coverage
and where the Now TV services can be connected to such fibre network. If you
have subscribed to the HD or 4K connection service, please note that the picture
quality and/or transmission of certain programmes on the Now TV services will be
affected by many factors including the network coverage, quality and specifications
of the content provided by third parties, the specifications of Now TV equipment
and your devices. Please also note that only designated channels and programmes
are available in 4K versions and if a customer does not subscribe to the relevant
channels or programmes, he/she will not be able to receive any 4K content from
such channel or programmes on the Now TV services notwithstanding that he/she
may have subscribed to the 4K connection service and/or use the Now One 4K
UHD All-in-One Set-Top Box.

" EAERTALEANow One 4K UHD2EHKER - FFVASARFLILEAR
Now One 4K UHDZIh&LMTERE A o Customer shall pay the Early Termination
Charge for termination of his subscription for the rental of the Now One 4K UHD All-
in-One Set-Top Box before its Commitment Period.

" BEZEFNEAEENow One 4K UHDZ MM EREKNow TVARE - L ERE
BNEENEEERAE (MEM) - Existing customers who use their own Now One
4K UHD All-in-One Set-Top Box to receive the Now TV services must continue to
pay for the monthly HD/SD connection fee (if applicable).

" ZENMAENTREEREETERRIKNEEZERBREER - Customers who
meet the requirements below are eligible to enjoy a waiver of the monthly 4K/HD/
SD Connection fee.

HEEIRIZE Eligibility:

® fANow One 4K UHDZIMEHTER R o Customers who rent a Now One 4K

UHD All-in-One Set-Top Box.

» FRPLTHEAREEREENow One 4K UHDZ MM ERE RNow TVIRFH
$iNow TVE S o New Now TV Customers who use Netvigator Fiber-to-the-Home
Services and their own Now One 4K UHD All-in-One Set-Top Box to receive Now
TV services.

» FRALTAEAREERBENow One 4K UHDZ A ER EWNow TVIRI I
FREHFHORAE AR R/ B RR A AR ET AN LERBERNRE
Now TVEF ° Existing Now TV Customers who use Netvigator Fiber-to-the-Home
Services and their own Now One 4K UHD Allin-One Set-Top Box to receive the
Now TV services; and whose subscriptions to the HD/SD connection service are not
subject to any Commitment Period or where the Commitment Period has expired, or
where such customers are not required to pay the above service charges.

SRS RS EAHERSHRE Subscription of TV Recording Combo or TV Recording Service*:

FR# A% / #F) Service Description / Entitlements:
" RERAERETRER (EREFHBHERRRKN) FOHR - ETRELTH
3t (nowtv.hk)2% o Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

MEFHINow TVRBITBRAL » ZEPTREEMREBNow 50068 S ERE
TRk RWD 1TB My Passport/h B ZEREMN BT ALE N EfNow TVERES ©
If a customer's subscription to the Now TV services is terminated, he/she will not
be able to use any functions of or access any Now TV services through, the Now
500GB Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.
RELSNRESLVEEE-ARANERE  TARAERREHRE - RFEA
SRBRYRER (FREXBBRIRKS) AR - MEFRKLERRTRE &
EOERBNERERAARLELOXENEN - EtEBERZFRBHFE
208 (EREFBEEFTRMEHE) © The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall validly provide no less than 30 days notice to PCCW
Media Limited. For further details relating to the TV Recording Service, please refer
to the "TV Recording Service Terms and Conditions".

RBEARRAENow TVEFENEET IR EMEFLA$78 A BT BN EEZ18
BASMN LRGSR - EHERFYRBERRERAREENow TVRBHAES
S£EALE < Only available to existing Now TV customers who renew designated
service plans or other customers who pay $78/month for 4K connection fee with a
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Commitment Period of 18 months or above. The monthly charges of TV Recording
Service will be waived until your Now TV service commitment period ends.

" 5B WD 1TB My Passport/ N ERFERE 2R A ° 2 HEMVCARERL:
http:/www.vst.com.hkfvcare/ o BEM(ES)ERATEAWD 1TB My Passport
MNERFEGRHIMIFRE - WD 1TB My Passport/ BERFERKNBHEER
REBRARBEERDEE Bl REEFERNRERSIMTB - BRER
BRERARDTEZTARRERNES  UFHEBABRZRERKRAE LAF
EfE o For the warranty of the WD 1TB My Passport Hard Disk Drive, please visit
the VST VCARE website: http://www.vst.com.hk/vcare/. VST COMPUTERS (H.K.)
LIMITED will provide a warranty of 3 years for the WD 1TB My Passport Hard Disk
Drive. Part of the capacity of the WD 1TB My Passport Hard Disk Drive is used for
the device driver and Control Live function. As such, there will be less than 1TB for
recording programs. PCCW Media Limited will not accept any return of or replace,
any goods sold; and disclaims any liability relating to the quality and performance of
the goods.

REAMTEEREFESNER - MEFNEEBAZLENow TVRE  IXFZ
ABRAL  RFAANMAELBARREALER DENEREFESZA
& x ERBYAAAHD2HERAH - Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Combo for
the period from the date of termination up to the expiry of the Commitment Period
for the TV Recording Combo.

an HKT company



EAfi SECTION E #fi&R2HR%:* NEW MEDIA SERVICES*
MOOV - MOOVEZHIR MOOV - MOOV Unlimited*:

> FEFRARE  MOOVIEE R &4 T Mhttp://moov.hkiEIE ° Terms and Conditions: MOOV Terms and Conditions, available at http:/moov.hk.

PR¥AME / #F] Service Description / Entitlements:

" MOOVHEFAEHRERAE - HETEAREmoOVERE ' MVA—
BZMOOVRARMMRH ° Charges for the first month may be waived for first
time customers of MOQV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

" BARF BEREEE Now TVEEEFMZEMRBEFEHE o The Login 1D will be
sent to the mobile number specified by you in your Now TV Application.

MEDIA.now.com — MEDIA MEDIA.now.com — MEDIA*:

" BB KHEXEAE Now TVEEEMRMMNEI L - The login password wil
be sent to the email address specified by you in your Now TV Application.

" BNEABKR/AEEERFREBEANCELAZRER  #RT2HAERY
#8uk ° Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" REREZBIAREREEANATH/IRREZNRBEN © The quality and

provision of the service are subject to bandwidth/network quality and stability.

> {EF KA MEDIA.now.com #5K B {4 AT ihttp://media.now.comB/E ° Terms and Conditions: MEDIA.now.com Terms and Conditions, available at http://media.now.com.

PR¥ XS / #F] Service Description / Entitlements:
" MEDIA.now.comERIRERTE (EHEEEFEA) ° MEDIAnow.com online
entertainment service (only available for use in Hong Kong).

* MEDIA.now.com¥i& F &% E B A% ° Charges for the first month may be
waived for first time customers of MEDIA.now.com.

" BARTF BEREAT Now TVEEEFMIREMNREEEHE o The Login 1D will be
sent to the mobile number specified by you in your Now TV Application.

F&i SECTION F Now Dollars*
Now Dollars $48 B EztZl (2418 8) Now Dollars $48 Monthly Plan (24 months):

" BARE HEXZLE Now TVEEEFMRMENEBMIL - The login password wil
be sent to the email address specified by you in your Now TV Application.

" ENEABKR/AEEERFREBEANCELAZRER  FRTSHAERY

#8uk © Your personal computers and/or smartphone devices must meet the basic

system requirement as set out in the service website.

REREZRIANERERANETH/RBREZNBEY - The quality and

provision of the service are subject to bandwidth/network quality and stability.

PR#5M% / #7F] Service Description / Entitlements:

" BERITBARKE - () £—EATZ%ENow Dollars $64 + %% ENow Dollars
SRHEERATEAZFHNow TVERS o R (i) Now Dollars $64 (B T8I TFt
f#INow Dollars $48 [ % HINow Dollars $16) + & 248 A & WEHER - R
SAMIEERFEAZEFHIRE © Under this Service Plan, customer is entitled to:
(i) FREE $64 Now Dollars for the first month and such Now Dollars will be credited
to his Now TV account on the subscription effective date; and (i) $64 Now Dollars
(comprising the $48 Now Dollars paid for under the plan and FREE $16 Now
Dollars), will be credited to his account on specific date of each month of the 24
months Commitment Period.

KRBT EIT #INow DollarsEXEAA1EA + WNow TVERFRZNow Dollarsti
WHAZRIER » AIUBRHBHESE - The Now Dollars under this Service Plan
will expire one month later or upon the expiry date of customer's other Now Dollars
in his Now TV account (if any), whichever is later.

E8E Now Dollars Now Dollars single purchase

R ERERB AR BERA A LT ARS8 AALNERTBARALR
I AREFERERAEEZGEI TR T HEAER © If customer's subscription to
this Service Plan is terminated before the expiry of its commitment period, he shall
pay for all accrued charges and the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.

EHRBEREEZ Now Dollars FEEREREFARIAEMNE (R 7T AUAXGE
KBz BERE 1 Now FRHEERLE(1065E) RAVE B (0045:) &
H) ¢ Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
HEEIRIZE Eligibility:

" 25 NER R4 A AESIIRE o Customer must subscribe for a 24 months
Commitment Period.

FR# A% | #F) Service Description / Entitlements:

" BREAQRHETH  Now Dollars $100 + $200%$3008 B HEA R AR IEE
R E#IR6MEA - WENEBE 8T 2 Now Dollars #EEEEE ° Unless
otherwise specified by us, the validity periods of Now Dollars of $100 value, $200
value and $300 value are 3 and 6 months respectively. Such validity period starts
from the date of your purchase. All unused Now Dollars cannot be used after the
expiry of its validity period.

GHii SECTION G Eft#i#E OTHER CHARGES

* BHBCEEZ Now Dollars FEEREREFARIAEMUE (BRT AU
KRB BRRE © B5E Now AR BIEIEE 6 (1065818) RAVEE L (9004818 &
H) ° Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).

1) BeREE (BARUBERHZEFE) Cash Deposit (Applicable to customers paying
by cash):

EFIBAAFEERRRBAULEZURESHN Now TVREEEITBAEEY
HRERE£$8005($500 (REAM Now TVERIIEERT I A &7 FlE$250-$5003
$180-5249) ; H$300(REAR Now TVIRMRETE A EDRS180TIBAIMEE
g - HRRBRBBHEANEF) - RFRERELERLLTE Now TVRERRE
HHERERESATRERE  FIREBHKRETER  Customers who subscribe to
any Service Plan (with no optional premium), may choose to pay their monthly channel
subscription charges for the Now TV services by cash and must pay a Cash Deposit of
$800 or $500 (applicable to customers whose monthly channel subscription charges for
the Now TV services are between $250 to $500, between $180 to $249 respectively);
or $300 (applicable to customers whose monthly channel subscription charges for the
Now TV services less than $180 or customers who subscribe to the Additional Box -
same channel list Service Plan). Customer agrees that upon termination or expiry of his
subscription to the Now TV services, the Cash Deposit will be used to settle outstanding
charges before the refund of any remaining amount is made to him.

2) ERFHEYER (BRARUERFERZEF) Credit Card Advance Payment (for
customers paying by credit card):

EFIBAMRETALUEAFAR  ERRENow TVRBAZBERAFHN -
BSEETRAE - HttWBBR T —HEREKE - Customer who wishes to pay the
Charges by credit card, will have to pay the first month's channel subscription fee before
installation of the Now TV services. Other Charges will be charged in the next bill.
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3) Now TVZEE A Now TV Installation Charge:

HEPURAFA 12> 18~ 245 30f8 A AH AT BRH B 252308 Now TV
ZHEEH o The Now TV installation charge of $230 will be waived for new customers
who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.

UREERENTEFZE Now TVRESIRERFESEREARZRERYE -
FEHRRIRERT  AHT$680%EE © New customers who wish to install Now TV
services; or existing customers who wish to upgrade their Now TV services in SD to HD;
in selected districts which require special installation services, must pay an installation
charge of $680.

4) )bz £ TIRE A Additional Installation Charge™:
MARMKERRE R R ¢ ERR/AENRER:T (BN - BATE  RE) - UBE
ETBAKERRBZENZETRINIR  BFEARERBNERERARNBAAN
BONZETRERMEETZEENIR o If the installation of the 4K Connection Service
cannot be completed due to the indoor and/or outdoor home design of the installation
address (e.g. false ceiling, wall skirting etc.) and requires additional works to be carried
out for purposes of installation of the 4K Connection Service, customers must pay for the
charges to carry out these works as notified by PCCW Media Limited.

an HKT company



5) 2 R4 1L EF Early Termination Charge:

RERAFBRAE)x RFBRNRAY - BNMERRALEATRSERARARRE -
Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months
of the Commitment Period. Additional Early Termination Charges may apply to optional
services.

6) #B&F Moving Charge*:

BB SUSERFWE - WE5$680 ° A Moving Charge of $680 will be charged
per account/per relocation.

7) BZFEE Change Register Fee:

GREZTEEISISHEBF R WEAS00MITLTERZ A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.

8) LPIIENEEH1E A Onsite Equipment Collection Service Fee*:

EFEHNow TVIRBA LR - TERORMEENREDLBTREENow TVIRIEEHM
FERAEMOBE LPZZFHINow TVRE I KEZRBRERM  FEELMR
BB R M EA M IRBEBH$300 o Customers can choose to return their Now TV
service equipment to our designated service centres or request for onsite collection of the
service equipment from their Now TV installation address by our staff, upon termination
of their Now TV subscriptions. Please note that a service fee of HK$300 will be charged
for onsite collection of service equipment.

9) &5/ &5 / AKEZEHRH SD/HD/ 4K Connection Service:

FARFIAREEREMKERREMEA éﬁiﬁgzﬁ/ﬁ/ﬁ/4K&ﬁHﬁﬁ%§(§§%[@%) o q0
6 FNow TVISTE R Now TVIRES - AKIEEURBA4KAE R MM Now TVREBIE
UREEEAAAPEEERERAZKEREERNow TV RP - BERASFAN4KE
B - ERANow TVREEEEE nANERR/AEREZETH ﬁ%ﬁl%%ﬁ%
BEAREE  MNAHEBMRANEEEZARK  SRNow TVRE  BHRES

& %%?E%ﬂ%%‘z%ﬁﬁ CHhEETNEREPRESER TR Fﬁéﬁﬂ&z‘@*‘
FESRABRENEBREE B4KERA  ERBDAKRALFXEANowE AR (Bl
ﬁuNowFiE%ﬂ%&Now TVEEAER) BF - NRFRETREREENGE - MEMeE
BAKIER R - thR Tz SR B ANE B AY4KIRAK o All customers are required to pay
a monthly SD/HD/4K connection service fee (unless waived) for SD/HD/4K connection
service. If you use Now TV Set-Top Box to receive the Now TV services, 4K connection
service and 4K content are only available to you if your Now TV installation address has
HKT fibre network coverage and where the Now TV services can be connected to such
fibre network. If you have subscribed to the HD or 4K connection service, please note that
the picture quality and/or transmission of certain programmes on the Now TV services will
be affected by many factors including the network coverage, quality and specifications of
the content provided by third parties, the specifications of Now TV equipment, your mobile
devices, equipment and network bandwidth. The quality of video is subject to your network
conditions. Please also note that only designated channels and programmes are available

H{bZ# OTHER INFORMATION
B £/ [Now Player Junior] :

QuESTRERZEAS Now TVAFER © [Now Player Junior| BRRR REBRSHEERERSH -
(BEHE [Now Pla;er Junior] EBEXHBFEARE Now Player Junior {51 R f&fF) o

in 4K and some are not available for viewing in 4K on the Now Apps (e.g., Now Player and
Now TV App). If a customer does not subscribe to the relevant channels or programmes,
customer will not be able to receive any 4K content from such channel or programmes on
the Now TV services notwithstanding that such customer may have subscribed to the 4K
connection service.

BEMKNERBRRS AT BR KRR RSN BB B AEAa 2R
E-BFUWECITBNEEREZRBMKRAMER)  UTHERRHEBERAE -
1028+ 105R8 * 1088 ~ 1118~ 1128~ 1138 114R * 1158 * 116R > 1338 »
1385 + 155R * 1564 ~ 2084 ~ 2094 * 2108 2114 + 21258 » 2138 ~ 2178 »
2208 ~ 2214 ~ 2228 + 2238 » 3168 » 3204 ~ 3308 * 3318 3324 » 3338 »
4405 ~ 4438 ~ 4605 ~ 5024 ~ 5104 ~ 5128 » 5174 5254 » 5268 » 5274
5288 ~ 5297 ~ 5415 + 5426 ~ 5458 ~ 6205 ~ 6215 ~ 6227 ~ 6235 6245
6258 ~ 6267 ~ 6304 * 6315 ~ 6327 ~ 6335 * 6345 ~ 63578 ~ 6365 * 6375
6385 » 6398 * 6408 * 6418 6428 » 6438 ~ 6448 ~ 6458 6688 * 6748
6795 + 6805 * 6815 ~ 6834 ~ 6844 » 7135 » 7145 + 9018 RI03A U THRER
RAKIRAK : 2188 ~ 611AR612A « BIBMAKEBRELH  BEENSE/MKEEH
15 WHERF AN RIEH o HD/4K content is only available to the customers who have
successfully subscribed to the HD/4K connection service and subscribed to the designated
HD/4K version of the channels or channel packs. Customers can view the HD/4K version
of the channels that they have subscribed to (where available). The following channels
are currently available in HD: CH102, 105, 108, 111, 112, 113, 114, 115, 116, 133, 138,
155, 156, 208, 209, 210, 211, 212, 213, 217, 220, 221, 222, 223, 316, 320, 330, 331, 332,
333, 440, 443, 460, 502, 510, 512, 517, 525, 526, 527, 528, 529, 541, 542, 545, 620, 621,
622, 623, 624, 625, 626, 630, 631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 641, 642,
643, 644, 645, 668, 674, 679, 680, 681, 683, 684, 713, 714, 901 and 903. The following
channel is currently available in 4K: CH218, 611 and 612. The number of HD/4K channels
may be adjusted from time to time. Please contact us for the latest information.
%FFDﬂé‘ﬂfT%]/amK}z%&Hﬁiﬁﬂ%ﬂdﬁf“ﬁﬁmuﬂJtzz“Tﬂ% CARARFRERD
NABHEA REAGNHLLAEZAEBERBBEZHATHTNRAEA -
Customer can terminate his HD/4K connection service subscription before the end of the
commitment period by giving at least 30 days' valid prior notice to us but he has to pay
early termination charges equivalent to the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.
REERBE Eligibility: RPBANRAR ~ 12 18~ 2433018 A AGEHAT IR
Customer must subscribe on a monthly basis or for 12, 18, 24 or 30 months commitment
period.

10) £ MNow HI¥]ER Using Now H1 Smart Box
EFER Now HIBERET (Now HEBERFAKER) FAR - BATRAL TR

(www.nowtv.now.com/terms- and conditions)2f o Customers' use of the Now H1 Smart
Box is subject to the "Now H1 Terms of Use" (available for viewing at our website www.
nowtv.now.com/terms-and-conditions).

9B [Now Player Junior | 3R 1G4

BEEER [Now Player Junior Egﬁﬁﬁﬁﬁ*ﬁﬁ BB R/AAA 2 BE TRERRIUET

FEERMSLBAN > [Now Player Junior| BEARXREBARRBEERREOS 1.0 5 £ KAndroid 8.05 A £ 2 fEEZ S o

Now Player Junior App - It is only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now
Player Junior App. Please refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).
Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
can only be used on mobile devices with operation system versions of iOS 11.0 or above and Android 8.0 or above.

liﬁ%ﬁﬁﬁﬂaﬁg BEAAREERENFBE-SERHEER  KxfL FRALRREAEMESR - BEREERNREMRS
PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packages and optional premiums are only available while supplies last and are non-

redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product for a detailed explanation of the product warranty terms
applicable to a particular product
= A -

& ADNAERN Now TVRBZERBTAANIZEHN - HAREEF/EHZENTR/EBLIL - ERARNRERENRREAENERATEE

S iRE  RORERBNNEERRER

b H{h {2 2R
iﬁ’,iJHﬂ’ zEF Em °

REDEMPTION PROCEDURE IN PREMIUM PACKAGES AND OTHER PREMIUMS: We will send a redemption letter by mail/email to your installation/email address approximately 4-6
weeks after the completion of the Now TV service installation activation. You are required to redeem the product at a designated address during the redemption period in accordance

with the redemption letter.

W A [Now BESHE | : [Now FE55 | REHEHRHEREREE - UK [Now FESE | AR Ikf+ (2% Ehttps:/nowplayer.now.com/setting-sn-termsnconditions-npa
EEER Now BESBRMEMRE  &E &/&Wﬁz’éﬁ%ﬂfﬂﬂﬁﬁmﬁ'ﬁT\ﬂ’ﬁEﬂ%‘tL%ﬂ Now BEBREARBALEALES  BEER/AEFRANADLE -5 Ena
BB Now @ﬁ%ﬂ%ﬁ%ﬁﬁ&@%ﬁﬁwmﬁﬁm °
For Now Apps : A few channels/programs may not be available on Now Apps. Please refer to the relevant app Terms and Conditions (available for viewing at https://nowplayer.now.
com/setting-sn-termsnconditions-npa). The Now Apps (e.g., Now Player and Now TV App) can only be used on electronic devices with specific operating systems, browsers and/or
applications. Please refer to the FAQ in the relevant website and app for details.

B Now TVEERE - £IHEANAEFRHFHR1833888 (—REM | LTIBET TR » HITEH : LFIRELF128) HBXEBZcs@now-tv.com o
Now TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.
B FAEIRERAELY « APRB IR ATRR Now TVERES R AT EE R 4R T -
OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services* referred to in this Service Guide:
Now TVER# Now TV services: nowtv.hk MOOV: http://moov.hk MEDIA.now.com: http:/media.now.com

* REARNETENow TVEKESRENZEF Applicable to subscription with a Now TV Set-Top Box only
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