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This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Appllcat|on

Please read this Service Guide carefully as the Now TV services entitlements, eligibility criteria and other important information applies to the Now TV services and New Media services*
you may additionally subscribe under your Now TV Application.
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Unless otherwise specified in this Now TV Service Guide, all currency references are in Hong Kong dollars.
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If there is any inconsistency between the English and Chinese versions, the English version prevails.

-l iINN EEEH Important Information
FRFHEFER Service Providers
B Now TV Limited 74 Now TV R &H Now TV R EE R EMARBMREARE Now TVIRE (THnowtv.hkfterms-and-conditions T &)
Now TV Limited provides Now TV services upon the Now TV Terms and Condmons the Now TV Service Guide (available at: nowtv.hk/terms-and-conditions) and other relevant terms and conditions.
B MOOV (Hong Kong) Limited* 115 MOOV BREHFZR&H (T Rhttp:/moov. W) RARRIAEEEMOOVEE o
MOOV (Hong Kong) Limited* provides MOOV services upon the MOQV Terms and Conditions, available at http:/moov.hk and this Service Guide.
B PCCW OTT §Honﬁ Kong) Limited Fl%{ % MEDIA Eﬂ%& % (A5 htip:/imedia.now.com T8 RNow TVERES ) HRiSHEEIRMEMEDIA now. comii o AEREE - RATENow TV BBEETIEH
now.com

PCCW OTT (Hong Kongf Limited prowdes MEDIA services upon the MEDIA Terms and Condmons available at hitp://media.now.com and the Now TV Service Guide. For easy reading, we may also refer to
MOOV services andé\/lg A.now. ggm sfw|ceﬁs as "New I\]/Ied|a services" in the Now TV Serwceﬂ uide. w5 e ﬁfﬂﬂ ﬁﬁﬁﬁz‘k E] -

B Club HKT Limited The R A8 5 htt s:/www.theclub.com.hk/ne g https:/fwww.theclub.com.hk/policy) bk | ZENETE The Club» —
1@% Ethx’ﬁls"g B hk Eﬁ ﬁéﬁa Eﬂ-r ke ,\éﬁgﬁg el i%IET (WAEHE Now TVH iﬁgﬁggﬂﬁﬁ @jﬁéﬁ%}gtﬂﬂﬁﬁ Clubpoints + M8 35!1%& EEgE e %The Club 483t (https://
www.theclub.com. &l
Club HKT Limited prowdes and mana%es The Club, a member loyalty program, upon its Terms and Conditions (available at https:/www.theclub.com.hk/tnc) and Privacy Policy Statement ’Savallable at httﬁs ik
www.theclub.com.hk/policy) and such other appllcable terms and conditions. embers of The Club will be awarded with Clubpoints which are proportionate to the quahfylng spending for eligible HKT services (which
do not include the Now TV or*Neév Media sg%lces) %Zmd a; ablg to 1[gcigeweg Tnd/or redee%%] Evanous benefits. Relgant |r1é%r?7aé?r% can l;qe found on Th;a5 Cl%g s; viebsne htlple//}vngvg tgfclub com%hk)

B HKT CSP L|m|ted 1) REEMy HKT 2 281 48 TEBMy HKT htt s:/lcs.hit.com) SRALR/ B AEEMy HKKTE PR My HKTHE =32 5My HKTEE (https:cs hkt.
can] A g 2 Ty HKT ) 5 J’s 2‘ 2 3% iy e R e T T R S s
ENREAURBBRNEAR N \nﬁ snaﬁﬂ 34 H’JMy HKTE&F
HKT CSP Limited (if applicable* % Frowdes and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy Poh%Statement of My HKT g)olh available at My HKT
website https:/fcs.hkt.com). My HKT account allows you to manage some of your serwceL) s) subscribed with the relevant memberﬁs) of the HKT Group or the PCCW Group S_uc as NETVIGATOR, Fixed Line /
€Y€, Now TV and/or certain mobile services) throu% asingle Io%n at My HKT website (nttps://cs.hkt.com) and My HKT App (collectively, "My HKT? as well as HKT CSP Limited to register and manage your
My HKT account on My HKT as your agent, subject to the applicable terms and conditions.
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Now v CONTRACT Your contract for Now TV services ( “Contract” ) comprises your Application, and the prevailing version of the Now TV Terms and Conditions, Now TV Service Guide, Now TV Am
Website Terms and Conditions and any and all other additional terms and conditions of the services that you have subscribed for, and the any amendments thereto from time to time (avaﬂable at nowtv
terms-and-conditions). Capitalised terms not othenmse defined herein Now TV Ap;ﬁlcanon have the meamng ascribed to them in the Now TV Terms and Condmons
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Now TV APPLICATION: If your A pI|cat|on contams any m|ss|ng or |ncorrectl¥1 enlered charges that are payable by you, or if Your selected options in a Now 1\ Pack/Serwce Plan in your Application is not
offered by us as specified in the Now TV Service Guide or if there are any other discrepancies, then our customer service will contact Fou as soon as practicable to rectif % such discrepancies and we will
resume grocessmg Your Now TV A icanon when all discrepancies have been rectified. Your Appllcanon is subject to our approval (which will depend on considerations such as the provision and availability
of broadband lines if ap Imble& It there are any circumstances which may affect our approval of your Apphcanon (such as scarcity or lack of broadband lines if appllcablez we will contact you accordingly,
otherwise, your Contract for the Now TV services (and other serwces under your Application) shall be deemed to form at the time when your Application is approved and accepted by us.
B 2 Now TV(IDERY) | BAERSFANTRAER Now TVREZE B 30RAE Now TVIRBZEBIHER R/ Now TVREH R TE » BEIAATRLERTUEEN Now TV o
Now TV SERVICE INSTALLATION (if applicable* E You must allow installation of the Now TV services to be carried out and completed at the Now TV services installation address within 30 days of the date
of your Now TV Application. Otherwise, we reserve the right to cancel your Now TV Application.
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CAN | TERMINATE A Now TV SERVICE” i) If the charges of your subscrlptlon have been ona monthly charge ba5|s you can lermmate such subscnpnon s) to any Now TV services or Now TV Pack meamn
a pack or bundle of any Now TV services) or Now v Serwce lan with a Commitment Period by gr |n8 us 30 days' prior notice to us by usmg% our sYslem however, if you do so, all New Media serwces
1ppllcable ), other optional services and optional premiums (as the case may be) under your Now TV Contract/Application will also be terminated at the same time and you are required fo pay us the Early
ermination Charge and other Cancellation Charges sFecmed for such Now TV serwces Now TV Pack(s)/Service Plan(s), New Media services (if applicable®), optional services and optional premiums (i as
appllcable) Upon termination of your subsantmn to all Now TV services, your subscnpuon to New Media services (if app lcable* ) will also be terminated. Termination of your subscr|Fl|on to the New Media
services (if applicable { will not affect your subscription to the Now TV services. For termination of your subscription to the New Media services (i applicable®), You may contact our customer service hotline or
through online account management at s service website. Depending on circumstances, you may be required to pay us the Early Termination Charge and other Cancellation Charges specified for Now TV
Service Guide the particular Now TV services, Now TV Pack(s)/Service Plan1(s) New Media services (i apphcable F optional services, optional premiums; and (where applicable) compensate us for the value
of any premium received b?/ you. Please tefer to Clause 11 of the Now TV Terms and Conditions for detalls; (i) If the charges of your subscription(s) were on a upfront basis, no earIY termination, refund or
exchange will be available for such subscriptions to Now TV Pack(s)/Service Plan(s Ehowever please note that unless you submit a termination request to us for such subscnphon(s) at least 48 hours prior to
expiry, such subscription(s) will be renewed and you will incur the relevant charges. Please see also the paragraph below; and (ii) If Kou have subscribed to Event Pass or Day Pass / 1-Day Pass (for examf)le
one?’ 1) day or a designated time period around a sports toumament), such a subscription wil not be automatically renewed Unless of be
ava||ab|e forsuch Event Pass or Day Pass / 1-Day Pass subscriptions
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erwise expressly provided; no early termination, refund or exchange wil

o BSARMERERUENAR | ( TREDIARFREANR, low VER. NouTVRSREN BENSNER (00, FABASE EraTesmtRA 2ERRATND. 205k
TR e % °W;. L LT s’éa 1 %; a)mu ﬂ %sox G ﬁ{saﬁigg%f )
%%g JJ:ERIE Now TVH \NowTVﬁﬁ /Ei%‘t‘# V Hﬁi%aéﬂidﬁ ° n‘t L ?ﬂg ééNOW T\:{Hiﬁ NowT %236}1 Rn \%Jif A?ﬁ%é‘u E%;) ‘Eiﬁ
L ‘ﬁgwéﬂa ausfhm;g % (58 R TR 4 nwmﬂu ; NowT T e
‘EE'\/U@ E 1N EE N V i Hi’-\é \ R l]:l],éle,T,
ﬁ?ov{?vfﬁmu”&%%ﬁgg "Jaih &n-ma iﬁ, G éﬁtﬂz o ﬁ(z%iNow%VﬁiﬁA on/LoE H”s%ﬁza?}m Weshaaas Tjﬁﬂ% AT

WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: (i) f the charges of your subscnpnon( s) have been on a monthly charge basis at the end of the Commitment Period of a Now
TV services, Now TV Pack/Service Plan or New Media service (if applicable”), if we are unable to contact you, you do not contact us or you are undecided as to whether to renew your existing Contract, we wil
continue to prowde that Now TV services, Now TV Pack/Service Plan or New Med|a service (if applicable”) to you on the terms of the existing Contract on a month to month basis until you end'your subscnptlon
to such Now TV services, Now TV Pack/Service Plan or New Media service (if applicable®) by giving us at least 30 days' prior notice (or such other period we sFeafy in E/our Now TV /-}:pphcanon ) by usin our
system; whilst we rovide such the Now TV service, Now TV Now TV Pack/Senvice Plan to you on a monthly basis, instead of chargin ?You at the rate payable under the preceding Commitment Period,

will charge you at the prevaﬂmg montf-to-month rate published from time to time on our Now TV Apps, Now TV websites and Now TV Television portal (if apphcable) ou may refer to clauses 23.6 and 237
of the Now TV Terms and Conditions for details; for New Media Services éﬁ applicable®), we will charge you the month-to-month rate specified in your emstmg Contrac Kf apphcable (il if the char ﬂ?s of your
subscrlptlorvsg were on an upfront basis other than video on demand, an you do not submit a termination request at least 48 hours before the expiry of your existing subscription(s o such Now TV services
and Now TV Pack(s)/Service Plan(s), we will renew your subscnptlon( )[accordm ly and charge you the applicable upfront charge for the relevant Now TV services and Now TV Pack(s)/Service Plan(s) at the
prevailing upfront charges rate published from time to time on our Now TV Apps, Now TV websites and Now TV television portal %If app||cable1) For example, if you have subscribed to an annual Now TV Pack
and have paid an upfront annual charges, if you do not timely submit a valid termination request, we will continue to renew your annual Now TV Pack for one (1 {year recurringly and charge you the applicable
annual charges at the new prevailing rate until you terminate.
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B 7 % %Eg%%%&hﬁ%ﬁﬂ%ﬁﬁ » EERNow TVARR ~ Now TV /R EIUREARA (EA) WARGEH  MIRWREHNow TVIRES - Now TVA S/ BT RBRA (NER)
AN | EXTEND THE COMMITMENT PERIOD?: You can extend the Gommitment Period of a Now TV services, Now TV Pack/Service Plan or New Media service [gf a Iicable*Lby agreeing to an additional
Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the Commitment Period of the Now TV services, Now TV Pack/Service Plan or New Media service ((f

applicable?).
B BERBSUERTEY ? | AN UEENow TVIRE - Now TVAL/MRIEE SRR (NEF) AEERBAERERAY (RARBIEEGH) 8L ANow TV - MEREHWER) 38
e P R ]
WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change any and all terms and conditions of the Now TV services, Now TV Pack/Service Plan, New Media services (if applicable”)
or optional services or optional eremiums by publishing the chan?es online at the Now TV services', New Media services' (if applicable*) optional services' or optional premiums’  websites optional premiums
listed in Section G of the Now TV Service Gide. Please refer to clause 18 of the Now TV Terms and Conditions for details. )

R A 2 B BEALNASTEN  BURERALANBIBERAZARALTE Now TVRERALARSNANLL - BEBEALRRNNZHMS  FHERLANE

RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES? (if applicable*): Unless we tell you otherwise, you are re(}uired to return our equipment to the address that we inform you at the time
ou terminate yoursubscripﬂti%g to{}%% Now T\%Tsigﬁice;. Plgseﬁc%r;tic% ycys&grﬁnﬂ%r& sgeg%e holl}g{emf% ?ﬁf"s ;n the arraﬂr&gﬁg?%% %ﬁh;ﬂ retum ?lL %J}If% igﬂpmﬂ%n. e —
(AR | ENow TVRBEAREEL RN REHAYRREER - EERATEILMENow TVIRENEZEER - MELBERLTENow TVRE - KAF AT DA
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MOVING HOME(if applicable*): If ;{]ou move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no coverage of our Now TV services

at your new address, we may not ¢ qr%e youi the Early Termination Charge for the Now TV services i you choose to end your subscription to the Now TV Services. However, we may charge you the other

Cancel}agg%;]ar%es aﬁgd y‘girﬁs*}l?tsﬁc i lo(rygﬁ'ls]eﬁ'.l\llf méJ’{l'EdIa Sf Mcesﬂﬁwm o bg termmaiEegE Ui WE R RERH AL IRE  RERF - FRBEER
N RE : Zagh R DR Ao 1% ) WIERIEE o SRETEENow TV BEMHESE ZWERER csl~ 1010 ~ Club Sim LTE Now TV IRE  ERF -~ 3 bl

A, (HEH) HREY"EU%%%‘E‘LX% Eﬁé‘%ﬁ%ﬁﬁaﬁﬁﬁgggﬁ%ﬁﬁgﬁﬁo

BILLING: You may receive separate bills for the bundled services (if any) at different dates. Depenqing on the sale channel throu?h which you subscribe to Now TV services, the charges will be billed through a
csl, 1(51()‘, Club Sim Postpaid, Netvigator, Now TV invoice, credit card, or specific payment, as applicable. The bills will be sent o the email address specified by youin the relevant service application.
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ﬁEPOSITS (if applicable*): You shall be responsible for all charges under the Now TV Contract. Deposits paid by you will be jointly held by all our service providers who provide services to you. Deposits
paid in refation to a service Frowded by one service provider may be used to pa_]{ outstanaing char%s in relation t0 another service provided by the same or another service provider within the PCCW group
he outstanding amount of any payment for the Now TV services and/or New Media services. Any remammg deposits will be refunded to you when all charges are paid at the end of

i

companies or used to settle

the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services. Please refer to clause 4.6 of the Now TV Terms and Conditions for details. -
N ERHE; BARERBINER") : £0EBE LTRBARASN-BREL A RLEAERNERARART  NLARRE 2 2 ERERERSMIRLER LR LIRBORRER - R

O
MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES (if applicable*): When you are using a NETVIGATOR modem for more than one service using the same transmission
bﬁ?gwmg or %ath and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the bandwidth available when using the NETVIGATOR Services
will be reduced.
* ERRETENow TVERERRBNEF
* Applicable to subscription with a Now TV Set-Top Box only

s DN IR Now TVERZEE Now TV Application

A oo S SYSTOERDETALS o st st NowID - B0 Now TV BB SRICEH Now TV RISBE - ASENow TVASZ L 555 -
Now ID and Correspondences: The mobile number or email address that you have provided will be used to us to set up a Now ID to provide you with Now TV services and to send
your correspondences regarding Now TV services. Please see Section L of Now TV Contract.

B Now TVIRE it (GNEH") - A2 REE U Now TVARE & it RIFBER L o
Now TV service Installation Address (if applicable*): The Now TV service installation address will be used by us as the correspondence address.
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Commitment Period (Applicable for Current Now TV Pack(s)/Service Plan(s), Optional Service(s), Premiums and/or Value Added Service(s)) where the Charges are

Basis): this is the Commitment Period which you agree to subscribe to the Now TV services. This automatically applies to the optional services, premiums

and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services (if applicable*). The Commitment Period is calculated as follows:

i. Commencement Date falls on the 1st day of the Billing Cycle

In respect of customers who subscribe to Current Now TV Pack(s), optional services, ?remiums and/or any Value Added Service(s); and the Commencement Date for such pack(s)
or service(s) falls on the 1st day of the billing cycle, then the first and second months of the Commitment Period for such pack(s), are deemed to start from the Commencement Date
and continues up to and including the next bill cut date (even if such period is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start
from the Commencement Date and continues up to and including the next bill cut date (even'if such period is less than 30 days). The monthly subscription charges in respect of the
first and second months for such pack(s) and the first month for such sewlceés) will be charged on a pro-rata basis. Thereaftér the Commitment Period continues for the next 4, 10,
16, Ztﬁ or28 ce}l_enldf;lr months for such pack(s), and 5, 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Commitment Period is for 6, 12, 18, 24 or 30
months respectively).

ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle

IIn respect of customers who subscribe to Current Now TV Pack}s), optional services and/or any Value Added Servicegs); and the Commencement Date for such pack(s) or service(s)
falls on the 2nd or subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement

Date and continues up to and including the next bill cut date (even if such period is less than 30 days) and the monthIK subscription charges in respect of the first month will be
cha%ed on a pro-rata basis. Thereafter the Commitment Period continues for the next 5, 11, 17, 23 or 29 calendar mont

s (depending on whether the Commitment Period is for 6,

12,

24 or 30 months respectively).

| ERHACTREE Now TVAS/REHEY X HEBEENERBRENER - RIRL  BRIRER

be"fgr thlsla durgtion set out at the time of your subscription to such Now TV Packs(s)/Service Plan(s) and paid the relevant upfront charges. No early termination, refunds or exchanges
will be allowed.
4 (A0EE*) : EFIAADAEEENow TVIRIBR A R Now TVIRB (MER) N B LATREMEN - ZEBHAEAT Now TVERERE I RENow TVARH

arget Installation Date (if ap%IicabIe*f: This is the target date which we will conduct installation of the Now TV services (if applicable) at the Now TV service installation address
and may be subject to change. The installation date shall be the actual date the Now TV services are installed at the Now TV service installation address.

B BN AN ABEATRNET ENow TVIREMER B #isi7ENow TVIRB ZZ L 12 ftNow TVERKHER B H o
Target Commencement Date: The Commencement Date shall be the actual date when you successful subscribe to the Now TV services; or will be made available at the Now TV
service installation address (if applicable®)
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CHi SECTION C FR¥:t#] SERVICE PLANS
Now TVER# Now TV SERVICES

Now TV R 545 A1 nowtv.hk E - Terms and Conditions: Now TV Terms and Conditions, available at nowtv.hk.

B &2 Premier Combo*

FR#5A% / #F] Service Description / Entitlements:

" FRIETRERP AR Now TV RERER (BEZE ) THEEEZERTR Now

TV R EER (JEEAS ) TN Now TV AA KR / SUSRIAE - EEEZE
SEER Now TV FRE B (BEZR ) 58 o New or selected existing customers
may subscribe to the Premier Combo from the Now TV Services Menu (Premier
Combo) and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV
Services Menu (Channel Pack). All channels available in the Premier Combo are
set out in the Now TV Services Menu (Premier Combo).
FBEECER | SRALATEEEN Now TVAS (" BTAS ") 2EF BT
AETBRTAS UM ZEM Now TV A5 » 88 - BEAER / HEX o Customers
who subscribe to the Premier Combo and/or any Now TV Pack as specified by us
from time to time (each a "Current Pack") cannot subscribe to any other Now TV
Packs, channels, combos and/or offers which are not Current Packs.

HERIEE Eligibility:

" ZENARTEE 24 {8 R AGK IR - Customer must subscribe for a 24 month
Commitment Period.

" ZENALME ARSI FIBER © Customer must pay for all charges by credit card.

" SHEHEESH G & - EKE o For payment details, please refer to Section G -
Other Charges.

SRS « BEIEE  HAvEtE i8Rl B2 1755 Channel Pack, Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo, Pass:

FRERE / #F) Service Description / Entitlements:
HERTEIA T8 New customers may subscribe to any of the Service
Plans below:

" HEFA{Now TVIRES B ER (REASMEN ZRIEE 2B REEERAF ZIEEZ
)3T Now TVAA ° New customers may subscribe to the Now TV Pack(s) from
the Now TV Services Menu (Channel Pack/Flexi Combo Offer/Fixed Combo/Fixed
Combo for Selected Customers Only).

"TREEAS  BEEE  BAE BT BEZE  BOERERALT
TEEEMHNow TVAS('RITNow TV AE")2EF » BRATERTNow TV 4
B2 EfiNow TVAS » 4838 - BBEAS » BITER/ HEE - Customers who
have subscribed to the Channel Pack, Premium Channel, Flexi Combo Offer, Fixed
Combo, Premier Combo, Pass and/or any Now TV Pack as specified by us from
time to time (each a "Current Now TV Pack") cannot subscribe to any other Now TV
Packs, channels, combos, pass and/or offers which are not Current Now TV Packs.

$818484 Channel Pack

" HEFEEEOW(E Now TVASH AT BEMEMGERE - ©EBSEE
BNEF NTEAE BN LETHEM Now TVASH L1TRA Now TVIREE 82
FRAALASTIERES Now TVAS, ERY)  LERREFREZIITERQ)
{8 Now TVAA  UBETRIGRRE - WEFARTEEIWRBNow T VA
& FEFNERIEBBRAL - BB Now TVASIEER Now TVARE B (JEEA
&)518 ° New customers must subscribe to at least two (2) Now TV Packs before
they can subscribe to any Premium Channel(s). Customers who have subscribed to
Premium Channel(s) and wish to terminate their subscription to any Now TV Packs
(a Special Pack or Pack under the NETVIGATOR Now TV SERVICES BUNDLE
is considered a Now TV Pack if applicable*) within their Commitment Period, have
to ensure that they subscribe to at least 2 Now TV Packs at all times in order to
continue with their subscription to the Premium Channel(s). Customer's subscription
to any Premium Channel(s) will be terminated if he/she fails to subscribe to at least
two (2) Now TV Packs. All channels available in the Now TV Packs are set out in
the Now TV Services Menu (Channel Pack).

BN ZBIRMIEERF 23/ 22 Flexi Combo Offer/Flexi Combo Offer for Selected
Customers Only

" HEPABEN ZRRTRNow TVARHE S R (BA ST Now TVASR
[RFEIEE o FTEHEN 2 BEBR Now TVERH B S (EN 2E)519 - SEETIEAE
BREIR A AR (2418 B AR 2N Z&) - New customers may subscribe
to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from
the Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer
are set out in the Now TV Services Menu (Flexi Combo Offer). The monthly channel
subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi
Combo Offer.

BEZE/IREEEAFZEEZE Fixed Combo/Fixed Combo for Selected
Customers Only

" HEFAIBETZERTRNow TVIRESRER(EEAS)THEEN Now TVAER
HASRITE o PR 2 BIRER Now TVIRH B 8(fEE 2 2)51% o fto4f8 Ak
MRz BIRMERAF 2T ZBNAETE A BRNEIRIEABHE - New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.
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BEZET:THI TR BIExisting customers may subscribe to any of the Service
Plans below:

" BEEFANN ow T VRERBER(BBACEN 2 RIEE 2R BERERPZ
IEEZEMBEEENEERRNEA Now TVEF)):TE5EE - Existing customers
may subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi
Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only).
TWEBAL HREE  EAHY BTN BEVRR/IHAATTEE
EM Now TVAR('RITES")2EF  BRARIRRTAS Iz Now TVA
BB BEASTK / SEE - Customers who subscribe to the Channel Pack,
Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any
Now TV Pack as specified by us from time to time (each a "Current Pack") cannot
subscribe to any other Now TV Packs, channels, combos and/or offers which are
not Current Packs.

$8384 4 Channel Pack

" BERERFTEERNow TVIRBRER(FBAR)THBEMN Now TVAS R/
FERE - BREERBANERTERETEZIMQ2)E Now TVAGZIEE
BERF o fiA Now TVAASEER Now TVERH B 4E(JEEA )18 - Selected
existing Now TV customers may subscribe to any Now TV Pack(s) and/or Premium
Channel(s) from the Now TV Service Menu (Channel Pack). Premium Channel(s)
is/are only available for selected customers who subscribe to or have subscribed to
at least two (2) Now TV Packs. All channels available in the Now TV Pack(s) are set
out in the Now TV Service Menu (Channel Pack).

A 2 Flexi Combo Offer

v EERARF U BN ZE R TRNow TVERE AR (EBAS)T B Now TV
BER/ABRIEE o FIEENZZEER Now TVERE B S (EN 2E)51% - 88
AEABRNEIRIBREHE 4B A REE 2 RN 2B)  REMEAEHSE (18
fBRRHB 2N ZE) - Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the
Now TV Services Menu (Flexi Combo Offer). The monthly channel subscription
charges will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer,
the 3rd month for the 18-month Flexi Combo.

EEZB/IAMETEF 2I8E 2 Fixed Combo/Fixed Combo for Selected
Customers Only

" BERERFUBEEZERTRNow TVIRI AR (REAS)THE Now TVA
SR/SRIEE - BT ZEEER Now TVARE B (EE22)5IH o 12418
ARHEHEECRIRMEREP 2 EECENEETTEABRNESRIEAR
Hod1sfARE R EECBRAHEREF 2 EE 2 ENEET B ABRRNE
3B A¥EZi% o Selected customers may subscribe to the Fixed Combo; and other
Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu
(Channel Pack). All channels available in the Fixed Combo are set out in the Now
TV Services Menu (Fixed Combo). The monthly channel subscription charges for
24-month Fixed Combo/Fixed Combo for Selected Customers Only will be waived
for the 3rd and 9th months or 18-month Fixed Combo/Fixed Combo for Selected
Customers Only will be waived for the 3rd month.

B ERIZE Eligibility:

" RRENRAFA - 12 1850248 A FE ST AR © Customer must subscribe on
a monthly basis or for 12, 18 or 24 months Commitment Period.
"BYEE" BT BREBY T RENMEMIETEBASZN « The reference to
"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

" FHEEESHGE - 2B - For payment details, please refer to Section G -
Other Charges.

an HKT company



B—#—B=5 8l Buy-1-get-1-free*:

kiM% / #£F) Service Description / Entitlements:
" RERFHENow TVIRBSRBRE— % — (2 E24(8 A)BE:t E(ERREERBNow
TVEF)ARBS8sTBIEEAS  ARBEWNES—8F BI88EAS - Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

ZFE Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (avaliable to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

R#5M% / #F) Service Description / Entitlements:
0 ZERTETEARARREENE THEZZEE - Customer may subscribe to an
Event Pass for certain channels specified by us from time to time.
" SEEINRRE BB L o The Event Pass will be terminated automatically upon its
expiry.

BEERIZE Eligibility:
" ZENATTIRESZMERER o Customer must subscribe to the Event Pass for the
duration of its term.

HIMETER - BRSEER (Now TVSTES) Additional Box — same channel list (Now TV Set-Top Box)*:

k¥ A% / ##| Service Description / Entitlements::

" ZEFAENTE—E Now TVRES - LWERBHEAZ—(EKES - eve2T#g]

CYEREERBHEBNNERNAE (TEHE Now TVREBNRMRERS « RRK
BIRBRED Now TVERE LM EBEY; MueyeRERREANS + AERBR
BRHEEAER)  Customer may subscribe to an additional Now TV Set-Top Box
to view the same channels as those received through his first set top box, €Ye2
Device or €Y€ Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services;
and in the case of the Y€ Home Smartphone, On Demand Services shall also be
excluded).
RFERRBHEARREERALLTBARBTE NEINRELLER
$1,500  Customer has to pay an early termination charge of $1,500 for termination
of subscription to this Service Plan before expiry of its Commitment Period.
HRERIEE Eligibility:

" ZE AT HE4E A AR - Customer must subscribe for a 24 month

Commitment Period.

Bi&EH : Optional Premium:

" EFUASNSIOHN LHABTEAE  BRFTRE—E Now TVEER
eyeT #HieVe R EEHEANMENEGENTBORIMER  Customer must pay a
monthly channel subscription charge of $99 or more, and there must be a minimum
of 3 months left in the Commitment Period of his subscription to his first Now TV set
top box, €Y€2 Device or €Y€ Home Smartphone.

" EFFIREEE {8 Now TVEES - eye2:HsieVeREBHEFERN Now
TVIRE 23t - RS AT HE3(E Now TVEIES - Customer may subscribe
up to 3 additional Now TV Set-Top Boxes for the same Now TV service installation
address used for his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

PITRARBHEANBEHERZE M NERTEE-E Now T VHE
2 eyexx#TieyeREEELELT o The registered name and installation
address for subscription under this Service Plan must be the same as that for the
customer's subscription to his first Now TV set top box,€Y€2 Device or €Y€ Home
Smartphone.

FR¥ME / #F| Service Description / Entitlements:
" HEEREEE  BAAGTAMEETBEANER - Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.

B ERIZE Eligibility:
" 2 5ERT R 1852418 B AGEHIHIBR A © Customer must subscribe for an 18 or 24
month Commitment Period.
" REQANERESAEREENFHEER © Customer must pay for all Charges for
optional premiums by credit card.

D &i SECTION D BB REES « THRHGTAS  TREVIRE R E M HE+ CONNECTION AND SET-TOP BOX, TV RECORDING COMBO, TV RECORDING

SERVICE & OTHER EQUIPMENT FOR RENTAL*

ERREMKER REEEHEE SD/HD/MK Connection and Set-Top Box Rental Fee:

k¥ A% / #H| Service Description / Entitiements:

" ERFYERREREMKERRRESBERY  mEARNRE/BEMKER
REESHESE BRBN) o W EEANow TVIEEEEWNow TVIRHE » AKERHEA
KRB RBEARNow TVZEMI HREEEAXERRBENERAZ AR
EBNow TVZEF - ERERSERAKIENREELEERY - EHANow TV
BEBSERANERR/ABEEZEIAE 2 REYE  ARAKEE AR
BEERFHRHOE B ERARE  URNow TVERE  BURERR 5 ¥ELEN
RREREE  FHEBEVRSREFRESERERNEBRENE - FEER
ABEEENEEREBRAKRA - EPHB24KRRL T XEANowEARR (M
Now TVERER) BE - NEFRATBEWEENDE - MEMCBBKERS -
TR UZIEENE B M4KARZ © All customers are required to pay a monthly
SD/HD/4K Connection and Set-Top Box Rental Fee (unless waived) for SD/HD/4K
Connection and Set-Top Box Rental service. If you use Now TV Set-Top Box to
receive the Now TV services, 4K service and 4K content are only available to you
if your Now TV installation address has HKT fibre network coverage and where the
Now TV services can be connected to such fibre network. If you have subscribed to
the HD/4K Connection and Set-Top Box Rental Service, please note that the picture
quality and/or transmission of certain programmes on the Now TV services will be
affected by many factors including the network coverage, quality and specifications
of the content provided by third parties, the specifications of Now TV equipment,
your mobile devices, equipment and network bandwidth. The quality of video is
subject to your network conditions. Please also note that only designated channels
and programmes are available in 4K and some are not available for viewing in
4K on the Now Apps (e.g. Now TV App). If a customer does not subscribe to the
relevant channels or programmes, customer will not be able to receive any 4K
content from such channel or programmes on the Now TV services notwithstanding
that such customer may have subscribed to the 4K service.

BEMKNARBRRCH TR EMKER R EA R ERBN TR EEZERE
SEERNEEAAZE F o RFAMECTENEERE 2 BB/ MKRAMESR)
DTSEERIEMREERA . 1028 - 1058 + 1085+ 1114+ 1128 + 11348+ 114
&+ 1158+ 1164 » 1334 + 1384 » 1554 + 1564 ~ 2084 * 2094 + 2104
2118 2 2128+ 2134 + 2174 » 2204 ~ 2214 ~ 2228 + 2234 + 3164 » 3204
3304 3314 + 3324 3334 + 4404 ~ 4434 + 4485 ~ 4604 ~ 5028 ~ 5128
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517R + 525R * 5268 * 527R * 5285 * 529A 5414 5424 + 5458 + 6204
6217 * 6227 * 6234 * 6247 * 6255 * 6264 * 6274 * 6304 6317 6327
6335 ~ 6345 * 6355 * 6364 * 6374 * 6385 * 6395 6407 * 6418 6428 >
6435 + 6445 ~ 6458 6465 * 6684 ~ 6708 * 6714 ~ 6748 * 6798 > 6807 °
6817 + 6837 6848 » 7136 ~ 7146 ~ 9018 K903 © I TAER AAKIRA :
2185 6118 6126 K6135 ° BEMKABRE LR - BERHN=B/MKEEF
15 THERFERA 2 FEH © HD/4K content is only available to the customers who
have successfully subscribed to the SD/HD/4K Connection and Set-Top Box Rental
Service and subscribed to the designated HD/4K version of the channels or channel
packs. Customers can view the HD/4K version of the channels that they have
subscribed to (where available). The following channels are currently available in
HD: CH102, 105, 108, 111, 112, 113, 114, 115, 116, 133, 138, 155, 156, 208, 209,
210, 211, 212, 213, 217, 220, 221, 222, 223, 316, 320, 330, 331, 332, 333, 440,
443, 448, 460, 502, 512, 517, 525, 526, 527, 528, 529, 541, 542, 545, 620, 621,
622, 623, 624, 625, 626, 627, 630, 631, 632, 633, 634, 635, 636, 637, 638, 639,
640, 641, 642, 643, 644, 645, 646, 668, 670, 671, 674, 679, 680, 681, 683, 684,
713, 714, 901 and 903. The following channel is currently available in 4K: CH218,
611, 612 and 613. The number of HD/4K channels may be adjusted from time to
time. Please contact us for the latest information.
RPMBERBMAKERRAELSEERET BNARRANAL LTS  Tak
DARBHEIXENEN  RAMAHA LA EERRRERDB AL T
THIEHER o Customer can terminate his SD/HD/4K Connection and Set-Top
Box Rental Service before the end of the commitment period by giving at least 30
days' valid prior notice to us but he has to pay early termination charges equivalent
to the remaining charges payable under such plan for the period from the date of
termination up to the expiry of the commitment period.
ZFER Now HIEEAES (Now HIBEREARR) FAX - CARALTE
35 (www.nowtv.now.com/terms-and-conditions)3f  Customers' use of the Now
H1 Smart Box is subject to the "Now H1 Terms of Use" (available for viewing at our
website www. nowtv.now.com/terms-and-conditions).
A S1RIZE Eligibility:

" REUENRAK K12 18 2453618 B AE T B  Customer must

subscribe on a monthly basis or for 12, 18, 24 or 36 months Commitment Period.
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T TR A5 iR RE Subscription of TV Recording Combo or TV Recording Service*:

k¥ A% / #H| Service Description / Entitiements:
" RFERAEREYRER (EREFXBBHERRIRN) FOHR - ETRKLTH
3k (nowtv.hk)28 o Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

MEFHNow TVIRITRHAL - ZEF TR AREBNow 500GB HERHF
ERERWD 1TB My Passport/h B FREREM FIA B A EANow TVARH o
If a customer's subscription to the Now TV services is terminated, he/she will not
be able to use any functions of or access any Now TV services through, the Now
500GB Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.
EERSNARNEER—ERANERE  TURASERTEYS - RPER
SRBYMBT (ERBEMBBRIRRHN) AR - WEFRULERHIMY
BEMNow TV LimitedRH & 30REHEH  AttEBRERZFMBNFER
28 (ERBYMBEZRMES) © The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall validly provide no less than 30 days notice to Now TV
Limited. For further details relating to the TV Recording Service, please refer to the
"TV Recording Service Terms and Conditions".

Effi SECTION E 7if32HR#%* NEW MEDIA SERVICES*
MOOQV - MOOVEZHR MOOV - MOOV Unlimited*:

" 5% WD 1TB My Passport/M Bt FREIRE 2 R A  FSHEVCARERM:
http://www.vst.com.hk/vcare/ o Bt EJ(E8)EMR 2 FEAWD 1TB My Passportsh
B FERERAERE o WD 1TB My Passport N ERTFIERENTDHEE ARE
BEARREERENE Rt RERZEFNEEKEITMTB  Now TV Limited
TEZEABRERASES YA ERRRcRERERE LEFEME - For the
warranty of the WD 1TB My Passport Hard Disk Drive, please visit the VST VCARE
website: http://www.vst.com.hk/vcare/. VST COMPUTERS (H.K.) LIMITED will
provide a warranty of 3 years for the WD 1TB My Passport Hard Disk Drive. Part
of the capacity of the WD 1TB My Passport Hard Disk Drive is used for the device
driver and Control Live function. As such, there will be less than 1TB for recording
programs. Now TV Limited will not accept any return of or replace, any goods sold;
and disclaims any liability relating to the quality and performance of the goods.
ABRRNTREREZAGHES « MEPRNEHBRALLNow TVRE  ZFF2
ABRAL RFEANMEELBARRELLER  NERERGIMEE 2R
B x SRBYMAEEE 2R AH - Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Combo for
the period from the date of termination up to the expiry of the Commitment Period
for the TV Recording Combo.

> BB - MOOVIEER K M 7T Mhttp:/moov.hkEIE ° Terms and Conditions: MOOV Terms and Conditions, available at http:/moov.hk.

k¥ A% / #H| Service Description / Entitiements:

" MOOVHEFAEHREARE - WEATEAREMOOV EEE " M VA—ff
BB ZMOOVE AR o Charges for the first month may be waived for first
time customers of MOOV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

0 RART BERERE Now TVEEEMRANTHSES o The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

MEDIA.now.com — MEDIA MEDIA.now.com — MEDIA*:

" EOBE BEEZAE Now TVEBEFRRMENEH I o The login password wil
be sent to the email address specified by you in your Now TV Application.

" EHEAEKR/AEEERTFREEENSEAARER  FETSHEBRY
#83k © Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" FHREZAIANEETHANAEN/IRREZNETH © The quality and
provision of the service are subject to bandwidth/network quality and stability.

> EERAEM - MEDIA.now.com {51 K 5 # T Rhttp://media.now.comIE  Terms and Conditions: MEDIA.now.com Terms and Conditions, available at http:/media.now.com.

FR¥ME / #F| Service Description / Entitlements:
" MEDIA.now.comf RIR &M% (EHEFEFEM) - MEDIA.now.com online
entertainment service (only available for use in » Kong).

" MEDIA.now.com¥ & Fa[ %% & A A& ° Charges for the first month may be
waived for first time customers of MEDIA.now.com.

" BALT BERERE Now TVEEEMRANRESESR o The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

F&fi SECTION F Now Dollars*
Now Dollars $48 A E:t&l (2418 H) Now Dollars $48 Monthly Plan (24 months):

" BAEE BEXELE Now TVEFEMRHENEH I - The login password wil
be sent to the email address specified by you in your Now TV Application.

P ANEAERR/AEEERTFREBENSEARGER  FETLHRBRY
83k < Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" BEREZSIANEETEANEEN/ARBEZNET © The quality and

provision of the service are subject to bandwidth/network quality and stability.

k¥ A% / #H] Service Description / Entitiements:

" ZETHEARREEE ) () 18R TZ%ENow Dollars $64 @ Mz%% ENow Dollars
SR BERBBEAZFKINow TVERF 5 K (i) Now Dollars $64 (BIE1E3HEI T At
f$#INow Dollars $48 K5 EfINow Dollars $16) » & M2418 A & WA » I
BANEEATEAZFMNERF © Under this Service Plan, customer is entitled to:
(i) FREE $64 Now Dollars for the first month and such Now Dollars will be credited
to his Now TV account on the subscription effective date; and (i) $64 Now Dollars
(comprising the $48 Now Dollars paid for under the plan and FREE $16 Now
Dollars), will be credited to his account on specific date of each month of the 24
months Commitment Period.

KRBT #INow DollarsE X A118A » 1Now TVERF R ZNow Dollarsfis
MESMER » BIABRIEMEAE o The Now Dollars under this Service Plan
will expire one month later or upon the expiry date of customer's other Now Dollars
in his Now TV account (if any), whichever is later.

BEE Now Dollars Now Dollars single purchase

" RRERNRB AR R RAR LT RARS B BEXNERA EAREL
LRRZAGHIRERBBEZTATHRTHEMER o If customer's subscription to
this Service Plan is terminated before the expiry of its commitment period, he shall
pay for all accrued charges and the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.

» BFACHEZ Now Dollars TERBREFARZMEARE (BT AUXIR
RbE 2 BERS - B Now SRR 58 (106588) R AVE L (900422 &
H) ° Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
A BHRIZE Eligibility:
0 ZENERTEME B RGEHMARE o Customer must subscribe for a 24 months
Commitment Period.

k¥ A% / #F] Service Description / Entitiements:

" BREADNRSZEETH - Now Dollars $100  $200%$300EHE A B AR B E
B E%IR6EA  WAENHBE T2 Now Dollars & BENEE - Unless
otherwise specified by us, the validity periods of Now Dollars of $100 value, $200
value and $300 value are 3 and 6 months respectively. Such validity period starts
from the date of your purchase. All unused Now Dollars cannot be used after the
expiry of its validity period.
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" BHECEEZ Now Dollars TEERERERARLHAMUE (BT AAR{HE
RUWEz BERY - S Now HRIHEE LB (106/81E) RAVE L9005 E)E
H) o Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
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GHi SECTION G H#hlE OTHER CHARGES

1) BefEe (BRRURLMHZER) Cash Deposit (Applicable to customers paying
by cash)*:
REFIBEMFBRERRBHELRENR AN Now TVRISEETE A BEAN
BERFE$8005$500 (REAR Now TVARHIRIEETHE A B2 HlE$250-$5005:$180-
$249) ; H$300(REAR Now TVIRKIZETE A B ON$1800T BEIMEER - 4
EBRBHTENEF) c EFAERESENALTE Now TVRBIR SN BERE
BIERNRERE  MHLBHKRETFEF - Customers who subscribe to any Pack/
Service Plan (with no optional premium), may choose to pay their monthly channel
subscription charges for the Now TV services by cash and must pay a Cash Deposit of
$800 or $500 (applicable to customers whose monthly channel subscription charges for
the Now TV services are between $250 to $500, between $180 to $249 respectively); or
$300 (applicable to customers whose monthly channel subscription charges for the Now
TV services less than $180 or customers who subscribe to the Additional Box — same
channel list Pack/Service Plan). Customer agrees that upon termination or expiry of his
subscription to the Now TV services, the Cash Deposit will be used to settle outstanding
charges before the refund of any remaining amount is made to him.

2 GRFEXER (BRARMEAFNHZEFE) Credit Card Advance Payment (for
customers paying by credit card):
EFABEMRBAALUER AT - ARZENow TVREAZRERFAN—E
RZSEETIERE - it &R T —HERELE - Customer who wishes to pay the
Charges by credit card, will have to pay the first month's channel subscription fee before
installation of the Now TV services. Other Charges will be charged in the next bill.
3) Now TVZ & Now TV Installation Charge*:
FEFPURAKA 12+ 18~ 24543018 A &G BT R IR WEE £52308) Now TV
ZHE M o The Now TV installation charge of $230 will be waived for new customers
who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.
UMEERENHEFZE Now TVRESREZFMEEREARESERE - 1
SEBRIRERYE - BHT$680ZEE  New customers who wish to install Now TV
services; or existing customers who wish to upgrade their Now TV services in SD to HD;
in selected districts which require special installation services, must pay an installation
charge of $680.

H{tZ# OTHER INFORMATION

W %7 [Now Player Junior HETBEEREAS Now TVAFHER -

[Now Player Junior | B2 B R4

4) B RETRER Additional Installation Charge™:
MERAKERRNow TVEERBERBEREMI 2 EAR/AENRER (I :
BRT - #HR)  UBELTRAKERRNow TV EEHERBZEMEETEN
NIk ZEFEMRNow TV LimitedBAARNEN K IRERUEETZENIRE
If the installation of the 4K Connection and Now TV Set-Top Box rental service cannot
be completed due to the indoor and/or outdoor home design of the installation address
(e.g. false ceiling, wall skirting etc.) and requires additional works to be carried out
for purposes of installation 4K Connection and Now TV Set-Top Box rental service,
customers must pay for the charges to carry out these works as notified by Now TV
Limited.

5) {2241 Early Termination Charge:
A %(ﬁf;’k-faﬁﬁmﬂﬁ)x EHSBFGAY  BMRRRLBERTHEEANEERS
Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months
of the Commitment Period. Additional Early Termination Charges may apply to optional
services.
6) #BE A Moving Charge™
BRWEIEUSERS KA WE5H$680 © A Moving Charge of $680 will be charged
per account/per relocation.
7) EZFEE Change Register Fee:
BREZFEEYSUSERFUE - WEAS00BE TR 25 © A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.
8) LPIIREREEHE A Onsite Equipment Collection Service Fee™:
RPEHENow TVIRBLLLE - TEBERMIEENREDLBITREENow TVIRE M
FERABRMNEE LFAZZFHNow TVREIHKNEZEBRE SR - HES LMW
EEEREEN AR EE#$300 ° Customers can choose to return their Now TV
service equipment to our designated service centres or request for onsite collection of the
service equipment from their Now TV installation address by our staff, upon termination
of their Now TV subscriptions. Please note that a service fee of HK$300 will be charged
for onsite collection of service equipment.

TERBREE - FE2E [Now Player Junior] R &

(5% TNow Player Junior FEFEE'W’J%E’E%DWH’J Now Player Junior xR A54F) o FEEESEM [Now Player Junior| ERRENIMEE - 618 R/EAA 2 EE THEERIUEM
TEEEMEREH - [Now Player Junior] ERAER REAMNRBEEARIOS 11.085 L &Android 8.0 M L 2fEE RS «

Now Player Junior App : It is only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now
Player Junior App. Please refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).
Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
can only be used on mobile devices with operation system versions of iOS 11.0 or above and Android 8.0 or above.

B EEAAREEEE  ERAARAREENMEECSFEREEER  2RAL  FTRALARSIEMES - ERRTERNRERNZTARE  B2NERENNLEBHRER
B o
PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packages and optional premiums are only available while supplies last and are non-
redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product for a detailed explanation of the product warranty terms
appllcable toa pamcular product.

BE WERMRETE  AARERNow TVREZKTAKZNAZ6EH A - BREEBEZENZ R (INER"), AALTEMNow TVERBERENIZ6ERR - HEE
ﬂﬁliﬁ'”ﬁf %EEI/@*EE‘S\E’JW BT/ EBlt - CUANRENENEREEENER AT RERIHREER -

REDEMPTION PROCEDURE IN PREMIUM PACKAGES AND OTHER PREMIUMS: We will send a redemption letter by mail to your installation address approximately 4-6 weeks
after the completion of the Now TV service installation (if applicable®); or we will send a redemption message / letter by SMS / email to your correspondence mobile number / emall
address for Now TV services approximately 4-6 weeks after the completion of the Now TV service activation. . You are required to redeem the product at a designated address during
the redemption period in accordance with the redemption letter.

HENow FEREL (Bli0 Now TV FERER) : Now EREXRBAMEEBEIFEAS  HERR/ JERABINRBEE - FFEUBENow TV EAER | BURATFHERER
W EE RERE (https://nowplayer.now.com/setting-sn-fag and/or https://nowtv.hk/support) °

For Now Apps: Now Apps (e.g.: Now TV App) can only be used on mobile devices with specific operating systems, browsers and/ or applications. Please refer to the FAQ in the Now
TV App / Website and its mobile application (https:/nowplayer.now.com/setting-sn-faq and/or https:/nowtv.hk/support) for details.

B Now VEERE : £UHERLIEFRFEE1833888 (—REH - LFIBZTF » BWEH : LFORZE LF128) HBEEHZcs@now-tv.com ©
Now TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.

B A GRS © AR IR AR R Now TVARA R FTIRERMRAS R9ME I T -
OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services™ referred to in this Service Guide:
Now TVER# Now TV services: nowtv.hk/terms-and-conditions MOOQV: http://moov.hk MEDIA.now.com: http://media.now.com (J3E ")

* LBARET ENow TVERESRBHNEF
* Applicable to subscription with a Now TV Set-Top Box only
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