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Now TVAR#5#&F Now TV Service Guide
ERARHEHER About this Service Guide ] ‘ e
A Now TVIHHEREAER Now TV, Mifst#k Now TVHIEENZBANE-PEK, , N
F7 Now TVARFHER], et e RO BB R Now TVIRES, LU SiE Now TVAISAEIANTREMIILRIRES, MBI M ATRES 5.
This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Application.
Please read this Service Guide carefully as the Now TV services entitiements, eligibility criteria and other important information applies to the Now TV services and New Media services*
you may additionally subscribe under your Now TV Application.
BelA Now TV IREEESHRE, FoA ek AR ,
Unless otherwise specified in this Now TV Service Guide, all currency references are in Hong Kong dollars.
USRS A FERTA 3L, ASES R A e
If there is any inconsistency between the English and Chinese versions, the English version prevails.

EZEM Important Information

TR Service Providers

n Now TV Limited 18 Now TVIEZ R Now TV B S REMRBE REH R Now TVRE ( IR nowtv.hk/terms-and-conditions T ) = Now TV Limited provides Now TV services upon the Now TV
Terms and Conditions,the Now TV Service Guide (available at: nowtv.hk/terms-and-conditions) and other relevant terms and conditions.

1 MOOV (Hong Kong) Limited* % MOOV & &5 RE# ( Tikhttp://moov.hk T ) RAMREERRHEMOOVA - MOOV (Hong Kong) Limited* provides MOOV services upon the MOOV Terms and
Conditions, available at http://moov.hk and this Service Guide.

1 PCCW OTT (Hong Kong) Limited t% MEDIA % #E3 R&# ( I8% http://media.now.comT&RNow TVIRHEHER ) RIEEERHEMEDIAnow. comiRi - BEREE - A2FENow TV REEHTHER MOOV
B RMEDIAnow.comBH RS "HiG#RME" - PCCW OTT (Hong Kong) Limited provides MEDIA services upon the MEDIA Terms and Conditions, available at http://media.now.com and the Now TV Service
Guide. For easy reading, we may also refer to MOOV services and MEDIA.now.com services as "New Media services" in the Now TV Service Guide.

n Club HKT Limited #The ClubfE R AR (FETHE https://www.theclub.comhk/tne) - BEBKER (FETHE https://www.theclub.com.hk/policy) MRt BRMES RARRHRANERE The Club - — @
BERERE - The Club WEERRREEAERNEBZARBET (AL Now TVREZREIERE) NEERHERLAES Clubpoints - MEERR/FERHRIERE - HHE The Club B4t (https:/
www.theclub.com.hk) 2BEEER - Club HKT Limited provides and manages The Club, a member loyalty program, upon its Terms and Conditions (available at https://www.theclub.com.hk/tnc) and Privacy
Policy Statement (available at https:// www.theclub.com.hk/policy) and such other applicable terms and conditions. Members of The Club will be awarded with Clubpoints which are proportionate to the

qualifying spending for eligible HKT services (which do not include the Now TV or New Media services), and are able to receive and/or redeem various benets. Relevant information can be found on The
Club's website (https://www.theclub.com.hk).

n HKT CSP Limited ({3F) My HKT 2 @RI R A BRR B (3 B9 THEMy HKT £ Bhttps://cs.hkt.com) BERIEBENRBAEEMy HKTZERETS - My HKTIRFZERMy HKTEE (https://cs.hkt. com)
RMy HKT App (41 "My HKT, ) M-BEERFERERER HKT S8 PCCW SERENEERE (ANELT  BHSFE/ eye - Now TVR/ZELRBERRE) - DR HKT CSP Limited fFA BMREATRIEE
BNERREAREATERRNEREHNMy HKTES « HKT CSP Limited (if applicable*) provides and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy
Policy Statement of My HKT (both available at My HKT website https://cs.hkt.com). My HKT account allows you to manage some of your service(s) subscribed with the relevant member(s) of the HKT Group
or the PCCW Group (such as NETVIGATOR, Fixed Line / eye, Now TV and/or certain mobile services) through a single login at My HKT website (https://cs.hkt.com) and My HKT App (collectively, "My HKT"),
as well as HKT CSP Limited to register and manage your My HKT account on My HKT as your agent, subject to the applicable terms and conditions. X1 ZJE Things You Need to Know

nNow TV &40 : fBHINow TV REEH ( T84, ) BETHDEE - Now TV ERREHHRTRE - Now TV REEE - Now TV ERED/AERRAAMNREWFELMMNBERNES ( RLEH 2F BETZK
K) (#ETABnowtv.hk/terms-and-conditions) - Now TV B ER X BT EEMERE Now TV EFAERDEEMBEZE o Now TV CONTRACT: Your contract for Now TV services (“Contract”) comprises
your Application, and the prevailing version of the Now TV Terms and Conditions, Now TV Service Guide, Now TV App/ Website Terms and Conditions and any and all other additional terms and conditions
of the services that you have subscribed for, and the any amendments thereto from time to time (available at nowtv.hk/ terms -and-conditions). Capitalised terms not otherwise dened herein Now TV
Application have the meaning ascribed to them in the Now TV Terms and Conditions.

n 8FENow TV MENSEE LBERIABERERENARAMNER - NAMENow TV BB ERMEXATRARMAERHERENNow TV AR/ BB HEE NI EPHFELRENAER - AXAT HEF
REABREVETTERNERAGKHE NEBIAEER GREERUERELE FATRCEEREANSEE - THNow VEEZERERATALT EH ORARRHRREZLERZ N ERY) BLR
BT (AR, NERY) YEXATEHONGRE  BARBAL  BREHZNow TVRE MRESFZETHEMEE) DEARRAATELRERBNEEZRERAAEE - Now TV APPLICATION: If your
Application contains any missing or incorrectly entered charges that are payable by you, or if your selected options in a Now TV Pack/Service Plan in your Application is not offered by us as specied in the
Now TV Service Guide or if there are any other discrepancies, then our customer service will contact you as soon as practicable to rectify such discrepancies and we will resume processing your Now TV
Application when all discrepancies have been rectied. Your Application is subject to our approval (which will depend on considerations such as the provision and availability of broadband lines if
applicable*). If there are any circumstances which may affect our approval of your Application (such as scarcity or lack of broadband lines if applicable*), we will contact you accordingly, otherwise, your
Contract for the Now TV services (and other services under your Application) shall be deemed to form at the time when your Ap plication is approved and accepted by us.

o R Now TV(IIERY) . BUERFFATRERR Now TVEREEE RER 0RAE Now TVREZEMETR5H Now TVREBMZELE - BRALTREERDAEHN Now TVEE - Now TV SERVICE
INSTALLATION (if applicable®): You must allow installation of the Now TV services to be carried out and completed at the Now TV services installation address within 30 days of the date of your Now TV
Application. Otherwise, we reserve the right to cancel your Now TV Application.

s HTELL Now TVIRE ? : () IREHTRERRRANE: CRABIRERAMNARENFAT  EREITEEMAZZEBHNow TVIREZNow TVAS (REMNow TVIRBMAS ) ZiNow TVRHzH & - 4 -
ENLLLTREE - £ENow TVAA/BRERRENFERREMER REMA TR RENAERBREERE (RTERNT ) RERKAL MEERFADZABEENow TVIRE - Now TVASR/RHEiE  HilkR
RHmER")  BEREREEES (NER ) TENRFALERREMMAER - Now TVRETENALRERA L ENFERRS (NERYNIE  TRLFERRE (MER Y TREFEENNow TVRETE - ff
URSANTRFREHGIERAATRBARNALRRER  RURREERE (MERY) T8 - RTERAR - ALTAEGEREHERNow TVIRE - Now TV B85/ Now TVIREHHE - HRRIRE (NER") - BER
BREERETN FENRERULERREMMAER - #EESMANow TVERERFELLE, (i) 8RNI RERRENER - BILE Now TV AA/KH s EFEREERALL BRI, BRIE RELEIENE

Now TV Service Guide 080425  © 2025 Now TV Limited Page 1 0f 7 an HKT company



B 48 DEREMRRALLETROFER - ARLETRANE]  TRCRRRARKNER - ZRSM TS - (i) METRE BSROEL 1DROE (AN - () RILEHRENERRER ) - KTRTER
HET RERANERAT , AUESBORILABARTRYERRAAL - ERTER - CAN I TERMINATE A Now TV SERVICE?: (i) If the charges of your subscription have been on a monthly charge basis, you
can terminate such subscription(s) to any Now TV services or Now TV Pack (meaning a pack or bundle of any Now TV services) or Now TV Service Plan with a Commitment Period by giving us 30 days' prior
notice to us by using our system; however, if you do so, all New Media services (if applicable®), other optional services and optional premiums (as the case may be) under your Now TV Contract/Application
will also be terminated at the same time and you are required to pay s the Early Termination Charge and other Cancellation Charges specified for such Now TV services, Now TV Pack(s)/Service Plan(s), New
Media services (if applicable*), optional services and optional premiums (as applicable). Upon termination of your subscription to all Now TV services, your subscription to New Media services (if
applicable*) will also be terminated. Termination of your subscription to the New Media services (if applicable*) will not affect your subscription to the Now TV services. For termination of your subscription
to the New Media services (if applicable*), you may contact our customer service hotline or through online account management at its service website. Depending on circumstances, you may be required to
pay us the Early Termination Charge and other Cancellation Charges specified for Now TV Service Guide the particular Now TV services, Now TV Pack(s)/Service Plan(s), New Media services (if applicable®),
optional services, optional premiums; and (where applicable) compensate us for the value of any premium received by you. Please refer to Clause 11 of the Now TV Terms and Conditions for details; ii) If
the charges of your subscription(s) were on a upfront basis, no early termination, refund or exchange will be available for such subscriptions to Now TV Pack(s)/Se rvice Plan(s); however, please note that
unless you submit a termination request to us for such subscription(s) at least 48 hours prior to expiry, such subscription(s) will be renewed and you will incur the relevant charges. Please see also the
paragraph below; and (iii) If you have subscribed to Event Pass or Day Pass / 1-Day Pass (for example, one (1) day or a designated time period around a sports tournament), such a subscription will not be
automatically renewed unless otherwise expressly provided; no early termination, refund or exchange will be available for such Event Pass or Day Pass / 1-Day Pass subscriptions

s RENEEREREGUREEER? « () ARENTRERRKZANE - ENow TVIRE - Now VAR /M BUMBIERS (MER) #ARA6RE - £20TREEMRE  TRERGFNT SR RRAEN.
ARTSEBRRALNRRZARERENow TVIRE - Now TVAS/BEHATHERRE WERY)  EZCRRAMNAALTALTE)0X (AFATEONSHE LIIRVEMER ) HEREARRLTEER
Now TVIRE - Now TVAR/ BB EARNERRS (NERY) - EXATNEAKNALRENow TVREINow TVAR/REHEE - AATTEREREAMEEDAMNERUNR ER - MERBEFLTRNow TVERE
% Now TV RNow TVARAB ABNRTREAEQEUNASRHEER - #BETSRNow TVERREFFB6RFE.7E - AN ERBHMER") - FATEE CNRASANERARABWRER, (i) NREN:
BRNERRRNER (RERERS) - BERERETENSAZ) 48 NERZALZRNow TV REMNow TVAR/BREHE - ABREEMETE W8 - T GRREENow TV IRIEHNow TVAA/RHE EINE
REMER - TERAMHNow TV EEE - Now TV BHEANow AF(MERY AR ABHRTENERRMRE - AN ARETETES Now TVERTENTHE  IRERARRRRANNALER - AARERUE
BEIEMEYNow VAR (1) - TRRSHRINERDBRNERNFEEZBALRE - WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: (i) if the charges of your
subscription(s) have been on a monthly charge basis at the end of the Commitment Period of a Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*), if we are unable to contact
you, you do not contact us or you are undecided as to whether to renew your existing Contract, we will continue to provide that Now TV services, N ow TV Pack/Service Plan or New Media service (if
applicable*) to you on the terms of the existing Contract on a month to month basis until you end your subscription to such Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*)
by giving us at least 30 days' prior notice (or such other period we specify in your Now TV Application) by using our system; whilst we provide such the Now TV service, Now TV Now TV Pack/Service Plan to
you on a monthly basis, instead of charging you at the rate payable under the preceding Commitment Period, we will charge you at the prevailing month-to-month rate published from time to time on our
Now TV Apps, Now TV websites and Now TV television portal (if applicable*);you may refer to clauses 23.6 and 23.7 of the Now TV Terms and Conditions for details; for New Media Services (if applicable®),
we will charge you the month-to-month rate specified in your existing Contract (if applicable*); (i if the charges of your subscription(s) were on an upfront basis other than video on demand, and you do
not submit a termination request at least 48 hours before the expiry of your existing subscription(s) to such Now TV services and Now TV Pack(s)/Service Plan(s), we will renew your subscription(s)
accordingly and charge you the applicable upfront charge for the relevant Now TV services and Now TV Pack(s)/Service Plan(s) at the prevailing upfront charges rate published from time to time on our
Now TV Apps, Now TV websites and Now TV television portal (if applicable*) . For example, if you have subscribed to an annual Now TV Pack and have paid an upfront annual charges, if you do not timely
submit a valid termination request, we will continue to renew your annual Now TV Pack for one (1) year recurringly and charge you the applicable annual charges at the new prevailing rate until you
terminate,

o BORERAHE?  BUBBRENENEEBRNAT  ERNow TVIRE - Now TVAS/Miss Bl RRRS (NERY) M&RS - BRTRERNow TVIRE - Now TVAS/RisH N RERE (B MR
- NNSARKEASH -

CAN | EXTEND THE COMMITMENT PERIOD?: You can extend the Commitment Period of a Now TV services, Now TV Pack/Service Plan or N ew Media service (if applicable*) by agreeing to an additional
Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the Commitment Period of the Now TV services, Now TV Pack/Service Plan or New Media service
(if applicable®).

» BERBEORRTNUER? : FATITLEBNow TVERE - Now TVAS/MisEHE - MREMRE (WERY) AEERBIEELRAN (RFREREHCH ) T8 LLHNow TVERE - HIRERH(WER") 38 BREIE
BERNEARAAERAREENEN - #HEREMNow TVERREHE186 -

WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change any and all terms and conditions of the Now TV services, Now TV Pack/Service Plan, New Media services (if applicable*)

or optional services or optional premiums by publishing the changes online at the Now TV services', New Media services' (if applicable*) optional services' or optional premiums’ websites optional
premiums

listed in Section G of the Now TV Service Guide. Please refer to clause 18 of the Now TV Terms and Conditions for details.

REBREBRFAEEEMN ? (NERY)  BEFLDZTEN - BAGER LR INSHBERRZAMRLTE Now VRBRFADSAENMYL - AEREFATEMNRHAE - FREXLINE FRBRE -
RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES? (if applicable®): Unless we tell you otherwise, you are required to return our equipment to the address that we inform you at the time

you terminate your subscription to the Now TV services. Please contact our customer service hotline for details on the arrangements for the return of our equipment.

o RE(MEAY) : ENow TVREEERBRMMMAERES - AXLIE0BUNBERER - BENMULAENow TVRENEZLEA - MERERRLTENow TVRE - 22T 0BRNRELL

BR - AT ASURGRRATNEER - METENRGERETERL -

MOVING HOME (if applicable): If you move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no coverage of our Now TV
services at your new address, we may not charge you the Early Termination Charge for the Now TV services if you choose to end your subscription to the Now TV services. However, we may charge you the

/
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other Cancellation Charges and your subscription to the New Media services will also be terminated.

o RE  RAERTRARNBASTIRE (15 ) HERIRE - RETENow TV RENHEEEE « WREZWERER sl 1010 - Club Sim RERE - LT3 Now TV RE - AR+ ABBRERM AL (08
B) - RERENBEAXSREEARRREEPERNEREHY -

BILLING: You may receive separate bills for the bundled services (if any) at different dates. Depending on the sale channel through which you subscribe to Now TV services, the charges will be billed through
acsl, 1010, Club Sim Postpaid, Netvigator, Now TV invoice, credit card, or specic payment, as applicable. The bills will be sent to the email address specied by you in the relevant service application.

W RES(MERY) . CEAEZMNow VENETHRAER - BFZHREEERAERERBNFASARRERHRELRRE - - ERBHEBFRHEN-RRBALNNRESTRARZBH
BAZ-ERENEARBHESRHNZ-RENENER  ARRZANow TVEERFEREENENRE - EXSATERRONow TVERRFEERBNTRREERA BRUENE iRz

AIRERERE - #EHEEANow TVERRIFHH.6% -

DEPOSITS (if applicable*): You shall be responsible for all charges under the Now TV Contract. Deposits paid by you will be jointly held by all our service providers who provide services to you. Deposits

paid in relation to a service provided by one service provider may be used to pay outstanding charges in relation to another service provided by the same or another service provider within the PCCW group
companies or used to settle the outstanding amount of any payment for the Now TV services and/or New Media services. Any remaining deposits will be refunded to you when all charges are paid at the
end of the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services. Please refer to clause 4.6 of the Now TV Terms and Conditions for details.

o BHHEAENSARELRBER(NERY) . ARERALTHBRERSR-ERBTLARERERNERERARE  NLFRARE G REBARENERIMRIZ R AL TRENERHER €A LARBRTR
ZERTEEED -

MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES (if applicable*): When you are using a NETVIGATOR modem for more than one service using the same transmission

bandwidth or path and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the bandwidth available when using the NETVIGATOR
Services will be reduced.

* RERRATENow TVERRERBNER

* Applicable to subscription with a Now TV Set-Top Box only

com: LRIl Now TVERFEE Now TV Application

Agfi SECTION A ZF%&# CUSTOMER DETAILS

B Now IDREBME: RIHHERMINREEFREREB I HAERE Now 1D, WEAERME Now TV BBtmEEEAR Now TV REMEE. H2ENow TVEHZ L {5
Now ID and Correspondences: The mobile number or email address that you have provided will be used to us to set up a Now ID to provide you with Now TV services and to send
your correspondences regarding Now TV services. Please see Section L of Now TV Contract.

B Now TVERBZZEMINER): AXFKEU Now TVRBZAEI A EERMAL.
Now TV service Installation Address (if applicable*): The Now TV service installation address will be used by us as the correspondence address.

BEi SECTION B B#EH CONTRACT TERM

0 FGERERRRTRARERN Now TVAS/REEE |~ BE s JEPIR A RGTIE Now TVIRBSHIAGER, TURGE M A EIEATIAER Now TVHIEEE i
\ AT RERRRE B TOORTI, H BRI ,ﬁlﬁﬁfg‘ ﬁm]‘ K " o

i £WARRERERERE
EECCITNow TV Ale, DR, R RIS TEERE, 2 é\ﬁii%%j

R 4 3 "\“/ 1 | :'"\ / 5—@ B o S
— (AR H (D60 KT E —HHEHE): Mk TR e, e AT ER R — (R AL H (DR30K ) —H AR, @
B0k W . T, 7S, T2 8. 24050 BN sk ok 10, o, o8 i, i

55— K5 A Rk
5. 11, 17, 23229 1 4L
ii. £MAREEREMMNE_ AN 2%

o T 4 A 0 B AT 2 RS L R B = FL A2 6, R T B i A, e LSt S R T [
s el & R e i P R

5. 11, 17, 238298 H 4.

Commitment Period (Applicable for Current Now TV Pack(s)/Service Plan(s). Optional Service(s), Premiums and/or Value Added Service(s)) where the Charges are
Charged on a Monthly Basis): this is the Commitment Period which you agree to subscribe to the Now TV services. This automatically applies to the optional services, premiums
and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services (if applicable*). The Commitment Period is calculate d as follows:

i. Commencement Date falls on the 1st day of the Billing Cycle

In respect of customers who subscribe to Current Now TV Pack(s), optional services, premiums and/or any Value Added Service(s); and the Commencement Date for such pack(s)
or service(s) falls on the 1st day of the billing cycle, then the first and second months of the Commitment Périod for such pack(s), are deemed to start from the Commencement Date
and continues up to and including the next hill cut date (even if such ﬁerlod is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start
from the Commencement Date and continues up to and including the next bill cut date (even if such period is less than 30 days?]. The monthly subscription charges in respect of the
first and second months for such packﬁ) and the first month for such service(s) will be charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 4, 10,
16, 22 or 28 calendar months for such pack(s), and 5, 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Commitment Period is for 6, 12, 18, 24 or 30
months respectively).

ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle

IIn respect of customers who subscribe to Current Now TV Pack(sf), optional services and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s)
falls on the 2nd or subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement
Date and continues up to and including the next bill cut date (even if such period is less than 30 days) and the monthly subscription charges in respect of the first month will be
charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 5, 11, 17, 23 or 29 calendar months (depending on whether the Commitment Period is for 6,
12, 18, 24 or 30 months respectively).

0 EGEHERRRTRRAERONow TV A5/MREHE) (BBRRBISY). A HAERTIIE Now TVALA RS I SRR T s e (IR SRATAR I, SR Bl
NICiTo
Commitment Period for Now TV Pack(s)/Service Plan(s) where the Charges are Charged on an Upfront Basis (other than Video on Demand): The Commitment Period will
be’llf%r the”duratéon set out at the time of your subscription to such Now TV Packs(s)/Service Plan(s) and paid the relevant upfront charges. No early termination, refunds or exchanges
will be allowed.

B B REAH NEAY): EH0AA R G ENow TV % %Hht% %Now TVIRES (s ) Fiat BB, WERTREA AR eci, et B A e Now TV et %4 Now VIR
E‘j ,% B/i E /Hﬁ o
Target Installation Date (if applicable®): This is the target date which we will conduct installation of the Now TV services (if applicable) at the Now TV service installation address
and may be subject to change. The installation date shall be the actual date the Now TV services are installed at the Now TV service installation address.

0 BEEMBE: EMEEARRI ENow  TVIRESIEE HENow  TVIRES bt fiNow  TVIRESM B H (s ).
Target Commencement Date: The Commencement Date shall be the actual date when you successful subscribe to the Now TV services; or will be made available at the Now TV
service installation address (if applicable®)
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CEi SECTION C BR#&t8] SERVICE PLANS
Now TVAR# Now TV SERVICES

Now TV S Btk il nowtv.hkifl % . Terms and Conditions; Now TV Terms and Conditions, available at nowtv.hk.

B & 7 Premier Combo*

fR#AB | 5] Service Description / Entitlements:

HrodeERA R R A Now TV FREFHIGER ((HEZI8 ) SIS E R AT Now
TV R (B4 ) ATHAS Now TV MLA K | SFHEIEE. Frtiass
SEER Now TV R B8k (L& 2% ) 7M. New or selected existing customers
may subscribe to the Premier Combo from the Now TV Services Menu (Premier
Combo) and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV
Services Menu (Channel Pack). All channels available in the Premier Combo are
set out in the Now TV Services Menu (Premier Combo).

AEEEZER | SAATNEEN Now TV #14 (" RITHE ) Z&F, ¥4
WEIRBATALE DA Jefh Now TV #14, 4. W4l R | EE. Customers
who subscribe to the Premier Combo and/or any Now TV Pack as specified by us

from time to time (each a "Current Pack") cannot subscribe to any other Now TV
Packs, channels, combos and/or offers which are not Current Packs.

BEEHIEE Fligibility:
N RFETHE 24 {6 A &qE IR . Customer must subscribe for a 24 month
Commitment Period.
v ZFR VAL TR ST 2e . Customer must pay for all charges by credit card,

B EGHEE 2R G ) - A, For payment details, please refer to Section G -
Other Charges.

SEIEME - REEE  BNHE 5T E B8 2E  B1TE Channel Pack, Premium Channel, Flexi Comho Offer, Fixed Comho, Premier Combo, Pass:

fRIEAA | #7) Service Description / Entitlements:
HEBTIEMU TR 2] New customers may subscribe to any of the Service
Plans below:

" Wk A fENow TVIREH R (EAGHEN QTR CRIR MR A 2R L
#)RTHE Now TVALA. New customers may subscribe to the Now TV Pack(s) from
the Now TV Services Menu (Channel Pack/Flexi Combo Offer/Fixed Combo/Fixed
Combo for Selected Customers Only).

AEEAL SRR, AR At WEOR, B REHARR
REHEE FINow TVALG(THUTNow TV #IA") 2% F, MR ERTNow TV 41
GO HAtiNow TVALG, B, g4 S, HITaE R / BiE R, Customers who
have subscribed to the Channel Pack, Premium Channel, Flexi Combo Offer, Fixed
Combo, Premier Combo, Pass and/or any Now TV Pack as specified by us from
time to time (each a "Current Now TV Pack") cannot subscribe to any other Now TV
Packs, channels, combos, pass and/or offers which are not Current Now TV Packs.
JEEALA Channel Pack

R FAATEEDOMQM Now TVALSG il 3T MASMFERAIE. CRBRHEA
B P ITEAGE A TR (T Now TVALA (B LT MM Now TVIRFSH 852
FEA S RAL LTI A Now TVALS, W), A JHE(RAE R (23T BRI (2)
fil Now TVAL#, DLESETRAHRIE. WEFARITEEDWQRME Now T VAl
G, BEFIEPEIERENAL. FTH Now TVAIAFER Now TVIRESHB(EEHS)
5. New customers must subscribe to at least two (2) Now TV Packs before
they can subscribe to any Premium Channel(s). Customers who have subscribed to
Premium Channel(s) and wish to terminate their subscription to any Now TV Packs
(a Special Pack or Pack under the NETVIGATOR Now TV SERVICES BUNDLE
is considered a Now TV Pack if applicable*) within their Commitment Period, have
to ensure that they subscribe to at least 2 Now TV Packs at all times in order to
continue with their subscription to the Premium Channel(s). Customer's subscription
to any Premium Channel(s) will be terminated if he/she fails to subscribe to at least
two (2) Now TV Packs. All channels available in the Now TV Packs are set out in
the Now TV Services Menu (Channel Pack).

A 2RI R EEF 2 42 3% Flexi Combo Offer/Flexi Combo Offer for Selected

Customers Only

R FIATEEN CER M ANow  TVIRESHER(AEA 2)TTHAES Now TVAIRR

IBEFRIEE . AT 2SI Now TVIRE B SR(HEA L IR)FUM . JHIGRTHE A &

T TR 83 S 9N H A % (2418 H & B 2 #E/r 2 3%). New customers may subscribe

to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from

the Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer

are set out in the Now TV Services Menu (Flexi Comho Offer). The monthly channel

subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi

Combo Offer.

feiE RIRME G F 218 E 2 3% Fixed Combo/Fixed Combo for Selected
Customers Only

v R PR E B R Now  TVAREE SRR S)F TS Now TVAIG R
JEAREAE . BT TR e BAER Now TV HSk(H L R)BI0T, SL240H A kc#
W2 AR ORI BHEE ML P AR 8 ORIHIAAT T H sl A3 oM R % New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.
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RAEEF BN TR BlEXisting customers may subscribe to any of the Service
Plans below:

" RARFURN o w T VIRE R (REA AN CEIRE CRIR R 2
e BIEEREGTBIEMAHAE Now TVEF)):T B4, Existing customers
may subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi
Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only).
AEREA G, RRERE. SR st E BB RIEHA LT AR
EM Now TVALA(TRITALE" RS, #ATTIRITA S b2 Now TV4L
& BRI, ROR4A ) | BB E. Customers who subscribe to the Channel Pack,
Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any
Now TV Pack as specified by us from time to time (each a "Current Pack") cannot
subscribe to any other Now TV Packs, channels, combos and/or offers which are
not Current Packs.

JEIEH A Channel Pack

" REBA R AES P Now TVIRE R (REA A)ATIEER Now TVALR R/
FHBAE . FHRE LR AN BRCABELRQM Now TVHIEZHE
BHEKF. i Now TVALAHER Now TVIRH H 8 (FE4LE)MY]. Selected
existing Now TV customers may subscribe to any Now TV Pack(s) and/or Premium
Channel(s) from the Now TV Service Menu (Channel Pack). Premium Channel(s)
islare only available for selected customers who subscribe to or have subscribed to
at least two (2) Now TV Packs. All channels available in the Now TV Pack(s) are set
out in the Now TV Service Menu (Channel Pack).

/2% Flexi Combo Offer

SR DU P AT R A 2% T Now TV s (JIE 4L & )RTHEAM Now TV
AG RIBHHRIE . AR CRSER Now TVIRFH SN #) 510, HiE
ATV F el B3 B OMA A % (2408 F ARG IN AN L 08) . R30I R4 (18
i B AREHI 2 /v 21%) . Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the
Now TV Services Menu (Flexi Combo Offer). The monthly channel subscription
charges will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer,
the 3rd month for the 18-month Flexi Combo.

REZIEIR el 2B E 2% Fixed Combo/Fixed Combo for Selected
Customers Only

* RERAR P AT CE R Now TVIRE FESR (REAS)ET B Now TVAL
B RISRHEIE . BT TRE RAER Now TVIRES H Sk(H e 2 %)W . k2418
FRGEN 246 8 LRI A LR B A 2 488 2 SR AT I L el 1 55 3 oM 1 18
G BRI H AGH I 2 48 7€ LRI R A8 8 1 P 2 A i B SRIE AT ) sl 58
3 #4445, Selected customers may subscribe to the Fixed Combo; and other
Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu
(Channel Pack). All channels available in the Fixed Comho are set out in the Now
TV Services Menu (Fixed Combo). The monthly channel subscription charges for
24-month Fixed Combo/Fixed Combo for Selected Customers Only will be waived
for the 3rd and 9th months or 18-month Fixed Combo/Fixed Combo for Selected
Customers Only will be waived for the 3rd month.

B ERIRE Eligibility:

» RAEUEATA, 12, 1832400 &R M # R . Customer must subscribe on
a monthly basis or for 12, 18 or 24 months Commitment Period.

» BARIE" SRR R ARIE A G E TR ESHES & L. The reference to
"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

" R E2MGH - MAbiiee. For payment details, please refer to Section G -
Other Charges.

an HKT company



E—#—EE5E  Buy-lget-1-free*:

FR#AB | 5] Service Description / Entitlements:
" R FAENow VRS R R H 18— (S a4 0 7 )5 Rt B e 1 2 5L Now
TV 7L A #6888 R &, 7 %aslics 71— F s$88JHIE T & . Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

EZH1T:E Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (available to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

FR#AB | 5] Service Description / Entitlements:
R PRI AR A A ANRR E 8 TARiE 2 BB TR . Customer may subscribe
to an Event Pass for certain channels specified by us from time to time.
" BTG IR H 84U, The Event Pass will be terminated automatically
upon its expiry.

EEEERITE Eligibility:
W %R B SO AT B B BOHIR . Customer must subscribe to the Event Pass
for the duration of its term.

BHMETES - MRSEER (Now TVEIES ) Additional Box — same channel list (Now TV Set-Top Box)*:

fRIEAZA | #7) Service Description / Entitlements::

" RFAESNTIE A Now TVHETES, DMEZBIULE—RIAG, eve2dHm
eYeR ER R LR HRIMMRIEE (R Now TVIRE: MR HHEERE . %Kk
wi s Now TVIRE LM EBRE, MteYexmawERmE, HERBIT
BN . Customer may subscribe to an additional Now TV Set-Top Box
to view the same channels as those received through his first set top hox, €Y€2
Device or €Y€ Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services;
and in the case of the Y€ Home Smartphone, On Demand Services shall also be
excluded).

% B TR IR A B G A4S T A A AT A IR A 8L, R SOAT BR AR o v
$1,500. Customer has to pay an early termination charge of $1,500 for termination
of subscription to this Service Plan before expiry of its Commitment Period.
B ERITE Eligibility:
v % FNEATE24ME H ARSI MRES . Customer must subscribe for a 24 month
Commitment Period.

BB : Optional Premium:

PRSI S99 L L RARERT i o, HEFEIHEE M Now T VEIER.
eYe2 T Heeye R i fi & % M iR AGH AR 30 A . Customer must pay a
monthly channel subscription charge of $99 or more, and there must be a minimum
of 3 months left in the Commitment Period of his subscription to his first Now TV set
top box, €YE2 Device or Y€ Home Smartphone.

KPRIFARILE M0 Now TVHIAE, evetiaievexm s EAMmAmN Now
TV % 4L, &% W ANTIESE Now TVHEIEA. Customer may subscribe
up to 3 additional Now TV Set-Top Boxes for the same Now TV service installation
address used for his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

ATREAR MBS ET BI B A R w S, BRBGTHE— N ow T VEIR
f. eYerHmeYexEEAEE. The registered name and installation
address for subscription under this Service Plan must be the same as that for the
customer's subscription to his first Now TV set top box,€Y€2 Device or €Y€ Home
Smartphone.

T#AA / #7) Service Description / Entitlements:
" REEEIRIEE, MR A AT B0 % . Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.

D &i SECTION D #BRKES - SREHAS - B
SERVICE & OTHER EQUIPMENT FOR RENTAL*

EBEEIEIEE Eligibility:
N R FART 1882418 A &aE MR . Customer must subscribe for an 18 or 24
month Commitment Period.
" R PG AR BIRE RN &M, Customer must pay for all Charges for
optional premiums by credit card.

$% 2 ARTE R Efth 1 #0284 CONNECTION AND SET-TOP BOX, TV RECORDING COMBO, TV RECORDING

ISR AKERRMESHEE SD/HD/AK Connection and Set-Top Box Rental Fee:

fR#AA | 5] Service Description / Entitlements:

YRR PR AR TR KB R R BN, TR A SRR i K
KRR Eae (RObRoN). f EHEFANow TVRETEAHEKNow TVIRES, 4KIREA
AKNA R Now TVEESAE A AL B B 0ROt ik
HENow TVZ R . 4 IR i sk B KR TR AR B, JEM i Now TV
BARGHNANER LS ERERATRZ L IREYE, AFA%ESE. hR
AHLERT AR AL ET H R ARG, DA Now TV, EHiEak i, Hidedn
PR, YR EE R RS RO . WEER
PR 6 € R K B H A 4K, & e AKRRAR 3 A S8R INow B FITRE L (14
Now TVIERIEER) BF. W&RFRATHARBENEHE, B CERAKRE,
MR AREBIGZEERE B I94KRA. All customers are required to pay a monthly
SD/HD/4K Connection and Set-Top Box Rental Fee (unless waived) for SD/HD/4K
Connection and Set-Top Box Rental service. If you use Now TV Set-Top Box to
receive the Now TV services, 4K service and 4K content are only available to you
if your Now TV installation address has HKT fibre network coverage and where the
Now TV services can be connected to such fibre network. If you have subscribed to
the HD/4K Connection and Set-Top Box Rental Service, please note that the picture
quality and/or transmission of certain programmes on the Now TV services will be
affected by many factors including the network coverage, quality and specifications
of the content provided by third parties, the specifications of Now TV equipment,
your mobile devices, equipment and network bandwidth. The quality of video is
subject to your network conditions. Please also note that only designated channels
and programmes are available in 4K and some are not available for viewing in
4K on the Now Apps (e.g. Now TV App). If a customer does not subscribe to the
relevant channels or programmes, the customer will not be able to receive any 4K
content from such channels or programmes on the Now TV services
notwithstanding that such customer may have subscribed to the 4K service.

IR AR T E WDET T i AR B SRR T /L B IR AT T A B 2 4
SESUEA G 2% Fo %P aE CATE RIS L M AK A (g ). DA
MEERA I ERR: 1026, 1056, 1084, 1114, 1126, 1134, 114f,
1158, 1165, 1194, 1334, 1385, 1554, 1565, 2085, 2094, 2104,

21161, 2126, 2136, 2176, 2206, 2216, 2226, 2235, 31661, 3204,

3304, 3315, 3326, 3331, 4406, 4436, 448F. 4604, 5026, 5124,
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B13&. 5175, 5256, 5266, 5274, 5414, 542%. 5454, 6205, 6214,
622f1, 62311, 62451, 62561, 626f1, 627f1, 630f, 63LF. 632f1, 633,
6345, 6355, 6365, 637, 6385, 6397, 640F. 6417, 6425, 6437,
64451, 64551, 64671, 668%1, 6741, 6797, 680f. 683f. 684f1, T13F.
7146, 9014 K036 . W FIHEIRMLAKIA: 2184, 6114, 6126 K6134,
B A S S, A TR s T AKSRIERE 1, FIRERS [ A A | 5. HDI4K
content is only available to the customers who have successfully subscribed to
the SD/HD/4K Connection and Set-Top Box Rental Service and subscribed to the
designated HD/4K version of the channels or channel packs. Customers can view
the HD/4K version of the channels that they have subscribed to (where available).
The following channels are currently available in HD: CH102, 105, 108, 111, 112,
113, 114, 115, 116, 119, 133, 138, 155, 156, 208, 209, 210, 211, 212, 213, 217,
220, 221, 222, 223, 316, 320, 330, 331, 332, 333, 440, 443, 448, 460, 502, 512,
513, 517, 525, 526, 527, 541, 542, 545, 620, 621, 622, 623, 624, 625, 626, 627,
630, 631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 641, 642, 643, 644, 645,
646, 668, 674, 679, 680, 683, 684, 713, 714, 901 and 903. The following channel is
currently available in 4K: CH218, 611, 612 and 613. The number of HD/4K channels
may be adjusted from time to time. Please contact us for the latest information.
% PR R AR R B S TR A B PR T R A ARG R NS 4 LT B, T e
Aa gkt R D 30RA NOEAL,  BARSU A 1L R 2 AR A A AR R Rt 0 T
TSl Customer can terminate his SD/HD/4K Connection and Set-Top
Box Rental Service before the end of the commitment period by giving at least 30
days' valid prior notice to us but he has to pay early termination charges equivalent
to the remaining charges payable under such plan for the period from the date of
termination up to the expiry of the commitment period.
K Now HIETEAZETE (Now HUETEAMI) Frak. BTivAARR
¥ (www.nowtv.now.com/terms-and-conditions)%:il.  Customers' use of the Now
H1 Smart Box is subject to the "Now H1 Terms of Use" (available for viewing at our
website www. nowtv.now.com/terms-and-conditions).
BRERITE Eligibility:

» RFEIEA 12, 18, 24336(H A& HIRTERE . Customer must

subscribe on a monthly basis or for 12, 18, 24 or 36 months Commitment Period.

an HKT company
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B EREYASHERIFYIRE Subscription of TV Recording Combo or TV

Recording Service*:

fRIEAZA | #7) Service Description / Entitlements:
* R SRR (ERSERG TR ik, Bk ansa
3 (nowtv.hk)2: 8. Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

& FffiNow TVIRBTHEH AL, %P AR MM EEENow 500GB 4 EfikfF
TETERE WD 1TB My Passportsh & it 77 B LR BT A T AEfTNow TVIRE .
If a customer's subscription to the Now TV services is terminated, he/she will not
be able to use any functions of or access any Now TV services through, the Now
500GB Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.

TR USRI T A A — (A RS, A WA RS . KPR
BRBERT T (B SRT MBI ) Q0. Wk P& BREE R,
WERNow TV LimitediBHBb 30K A RUER. HMbA BB RSB RE NEEE
20 (ESBEMAEL L&) o The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall validly provide no less than 30 days notice to Now TV
Limited. For further details relating to the TV Recording Service, please refer to the
"TV Recording Service Terms and Conditions".

E&fi SECTION E #8823+ NEW MEDIA SERVICES*

MOOV - MOOV E R MOOV - MOOV Unlimited*:

* £ WD 1TB My Passportfh& G IR 2 (RATRFTS . 55 R AL VCARE4uk:
http:/Awww.vst.com.hk/vcare/. f& % (7 ) G IR A 1 AWD 1TB My Passport4h
BRI RBIE ARG, WD 1TB My Passports& B E IR 4 BT E
AR ERR. R, RSP R A R E R 1TB. Now TV Limited
AT i BB, WASA MR G ML RERE LEFEE. For the
warranty of the WD 1TB My Passport Hard Disk Drive, please visit the VST VCARE
website: http://www.vst.com.hk/vcare/. VST COMPUTERS (H.K.) LIMITED will
provide a warranty of 3 years for the WD 1TB My Passport Hard Disk Drive. Part
of the capacity of the WD 1TB My Passport Hard Disk Drive is used for the device
driver and Control Live function. As such, there will be less than 1TB for recording
programs. Now TV Limited will not accept any return of or replace, any goods sold;
and disclaims any liability relating to the quality and performance of the goods.

RERRTHERSVAAINES . W& FRER N ENow TVIRES, HEFZ
AL, BPRRATE e R R b, BEREREEHEZA
% X BB MALG G RI8 A 4. Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Comhbo for
the period from the date of termination up to the expiry of the Commitment Period

for the TV Recording Combo.

>
FRIEAZA | #5) Service Description / Entitlements:

" MOOVHi& PR 4 & A H . HIRABARAMOOV e " M Va—ff
JEE 2 MOOV AT . Charges for the first month may be waived for first
time customers of MOOV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

" BANAT REIAZELE Now TVAIGEE AT LML HIEN R A7 9% 5. The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

MEDIA.now.com - MEDIA MEDIA.now.com — MEDIA*:

TRF A MOOVE K W T i http:/imoov.hki#% . Terms and Conditions: MOOV Terms and Conditions, available at http://moov.hk.

" HENEES HEAZEE Now TV & e R E# k. The login password will
be sent to the email address specified by you in your Now TV Application.

"IN ER RS R TR E AR SRR RGER, FEE W 2 B R
#3uk. Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

O R R R R H A R R A B R R e k. The quality and
provision of the service are subject to bandwidth/network quality and stability.

> {EF I MEDIA.now.com {2 #1F AT i http:/imedia.now.comi#l% . Terms and Conditions: MEDIA.now.com Terms and Conditions, available at htip:/media.now.com.

FRIEAZA | #5) Service Description / Entitlements:
®* MEDIA.now.comfE&R IR % (M AEAFAEMEH) . MEDIA.now.com online
entertainment service (only available for use in Hong Kong).
® MEDIA.now.com§i% F il fé#i %  H H#&. Charges for the first month may be
waived for first time customers of MEDIA.now.com.
v ENST MEIEZIESE Now TVEIGEBEFTR IS EaR 5. The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

F&i SECTION F On Demand Pay Per View Services

" ORNEDS BEEREE Now TVHEEFHRMLREEHIL. The login password wil
be sent to the email address specified by you in your Now TV Application.

"EMEAER LR R TRE AN ERRRER, S 2B MR R
#ut. Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

®RE R RO A A A B R MBE . The quality and

provision of the service are subject to bandwidth/network quality and stability.

v IR Now B O BRI I E BRI\ (48) N, B ITRERFINE A E
RIEROEH, PRI PR AO Now IR R A RB B H, RAEFTERAT K
BEMERI ZRIIKERTIRZF RIND R85, (ERITRETHER 45 2 13
S % S RO 1 T Now 132 e e 2 JRss ) B ) A Now i £ ¢
W EIRB 2RI, ZRY, SERIRHEE RO RN, 8RS
EHHGE ( TNowEBHKKEMRIEFE | ). You can view your selected On
Demand Pay Per View Service anytime within the 48 hour period starting from
the time you place an order for the viewing of such program unless your selected
On Demand Pay Per View Service program is part of any entire series, season or
part of such series or season purchased by you for viewing, in which case you
can view such program within such period specified at the time of purchase. You
will be charged a separate fee each time you place an order for the viewing of an
On Demand Pay Per View Service’s programme or any On Demand Pay Per
View Service’s series, season or any part of such series or season ( “On
Demand Pay Per View Service’ s Programme” ).
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o B LLEENow TVHEITE S (INow TV EIAME) BiNow TV [EAIHE S/ 4k b iR
B LB A Now H IR & FR# M ETH . You can place an order to view an On
Demand Pay Per View Service Programme through a Now TV Set-Top Box (i.e.
Now TV portal/interface) or the Now TV App/Website.

v EBRIESETRENow TVIREHETRES » MRETEE ARG RIET—HHNow TV
TEE FITEN ;K For subscribers to Now TV services with a Now TV Set-Top Box,
the relevant fees will be billed to your next Now TV bill; and

* GIWENow TVIRESHEIEE (FERIES) - MHETRE IR ERTERLE
"NowE BH XU H | 1 JEM TR ELATE AR WU - For subscribers
to Now TV services without a Now TV Set-Top Box, the relevant fees will be
charged to the credit card provided to us at the time you place an order to view

an On Demand Pay Per View Service Programme.
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GHi SECTION G EftlfE OTHER CHARGES

1) BeES GERRUBREMHZEF) Cash Deposit (Applicable to customers paying
by cash)*:
Rk FATHRAT (T B 0 AR AR DR G4 Now TVIRFHEEET 7 s/Bads
B4 (7% £ $8002L$500 (RIEATIA Now TV I TH F #43 fil £:$250-85002$180-
$249); H$300(HWH Now TVIRBSHIE M ] e R $1805GF] MEFIMETRE - M
BRI BINEF). ZPRSREETRALTE Now TVIRBEUR & & W s
RS A TR IR, Rk & MR 7% F . Customers who subscribe to any Pack/
Service Plan (with no optional premium), may choose to pay their monthly channel
subscription charges for the Now TV services by cash and must pay a Cash Deposit of
$800 or $500 (applicable to customers whose monthly channel subscription charges for
the Now TV services are between $250 to $500, between $180 to $249 respectively); or
$300 (applicable to customers whose monthly channel subscription charges for the Now
TV services less than $180 or customers who subscribe to the Additional Box - same
channel list Pack/Service Plan). Customer agrees that upon termination or expiry of his
subscription to the Now TV services, the Cash Deposit will be used to settle outstanding
charges before the refund of any remaining amount is made to him.

2) EHRTSCA CERRUER R 2Z%E) Credit Card Advance Payment (for
customers paying by credit card):

% PRI AR A TSR 8006 DA R AP, R e dENow TVIRFAATEIRE A+ 4T —
H S8R A, AR T — IR EIUR. Customer who wishes to pay the

Charges by credit card, will have to pay the first month's channel subscription fee before
installation of the Now TV services. Other Charges will be charged in the next bill.

3) Now Tv#2#fi] Now TV Installation Charge*:
e P AR, 12, 18, 248301 H A& sk 13T W IR v 6 44 4523080 Now TV
%%, The Now TV installation charge of $230 will be waived for new customers

who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.

SRR EE R P2 Now TVRBEBA %P mMEEREASE B RE, W
FERE R RF, B8 $680% %%, New customers who wish to install Now
TV services; or existing customers who wish to upgrade their Now TV services in SD to
HD; in selected districts which require special installation services, must pay an
installation charge of $680.

Eft'&E# OTHER INFORMATION
B &R "Now Player Juniory : Rt ST Z£4LE Now TVHFMHH.

[Now Player Junior | JEFT# s RSO Gy b e FE BT H 58158

4) fEsb s T #A Additional Installation Charge*:

B A AK R RN ow TV TH & L 58 FR % % e sk 2 28 9 /B A % J A (-
TRAE JOMVAR), PhBURE T RAKER N o w T VR TR A B MR & e il F AT A0
TR, %FAKNow TV Limitedid &R 45 424 17 sh DUER T80 L/,
If the installation of the 4K Connection and Now TV Set-Top Box rental service cannot
be completed due to the indoor and/or outdoor home design of the installation address
(e.g. false ceiling, wall skirting etc.) and requires additional works to be carried out
for purposes of installation 4K Connection and Now TV Set-Top Box rental service,
customers must pay for the charges to carry out these works as notified by Now TV
Limited.

5) &4 ke Early Termination Charge:

Fa(HR N T e)x RGE SRR RR 0. AEAMR AR I s V)RR & AR R TR
Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months
of the Commitment Period. Additional Early Termination Charges may apply to optional
services.

6) iiE=ff Moving Charge*:

REUAE Y & DA AR P U, e 4$680. A Moving Charge of $680 will be charged
per account/per relocation.

7) #%F4m Change Register Fee:

GREL T g GRS B, YeeA$2000 L% 25, A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.

8) LMkt ##t s Onsite Equipment Collection Service Fee*:

Z P Now TVIREA LR, TR R JRTE 2 M s o0 B 17 1RE HiNow TVl 441
R AR LR FHNow TV E BRI B s 81 . 3Tk & Lk
[l 5 R BS54 A 4876300, Customers can choose to retum their Now TV
service equipment to our designated service centres or request for onsite collection of the
service equipment from their Now TV installation address by our staff, upon termination
of their Now TV subscriptions. Please note that a service fee of HK$300 will be charged
for onsite collection of service equipment.

[Now Player Junior | {2 J et

(W% [ Now Player Junior | FEFTFE I FZA%INAT Now Player Junior #2 KI&1F). sEE=ER [Now Player Junior | [EFIRZUAEMTAIE, 7 H Mok 782 8178 nl B B0 i

AE AL EFIEA .

[ Now Player Junior | [ Hid A i En 4 B B HiOS 10.08 1% K Android 8.0 bAfZ 2 {F 5 2%

Now Player Junior App: It is only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now
Player Junior App. Please refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).
Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
can only be used on mobile devices with operation system versions of iOS 10.0 or later and Android 8.0 or later.

1 ERACRAERS: EEAALAREENTEH=ERBEGR, Bk, PATRRR L MEE. AR EERNREGTFARE F2HERERGEERREE
mw

PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packages and optional premiums are only available while supplies last and are non-
redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product for a detailed explanation of the product warranty terms
applicable to a particular product.

| @%iﬁnﬁﬁﬂﬁﬁﬂﬁ}ﬁvﬁﬂa ANFERNow TVIRE % %M ERAEOR N, ARG S E BNl (Wl 8

TERREN TGN | FEAL . (SR RATIIR P B AR IR H R A0 1 £ 2 i H 850

REDEMPTION PROCEDURE IN PREMIUM PACKAGES AND OTHER PREMIUMS: We will send a redemption letter by mail to your installation address approximately 4-6 weeks
after the completion of the Now TV service installation (if applicable*); or we will send a redemption message / letter by SMS / email to your correspondence mobile number / email
address for Now TV services approximately 4-6 weeks after the completion of the Now TV service activation. . You are required to redeem the product at a designated address during
the redemption period in accordance with the redemption letter.

B AfNow ERES (FIM Now TV BRE): Now ERREX NBAREAREFERA, WRANL / SERBEAMRHEE. FEHAHENow TV BAEA / 46 AT REREL
WA R (https:/nowplayer.now.com/setting-sn-faq and/or https://nowtv.hk/support).
For Now Apps: Now Apps (e.g.. Now TV App) can only be used on mobile devices with specific operating systems, browsers and/ or applications. Please refer to the FAQ in the Now
TV App / Website and its mobile application (https://nowplayer.now.com/setting-sn-faq and/or https://nowtv.hk/support) for details.

B Now  TVEFRE: EuSEAARE A REASGI833 888 (A HTOMZE T, Hlif: FToRE FT128) S8k EEH £ cs@now-tv.com.
Now TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.
B FATMRBMEN. AR INow TV R G Rs A T
OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services* referred to in this Service Guide:
Now TV/# Now TV services: nowtv.hk/terms-and-conditions MOOV: http://moov.hk MEDIA.now.com: http://media.now.com (i f¥)

AL G Now TVIRBEAEAIAECR N, Hikd

* ERRATHENow  TVIERTEERI K P
* Applicable to subscription with a Now TV Set-Top Box only
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